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Tri-County Community College operates within the 
North Carolina Community College System. Tri-County 
Community College is accredited by the Southern 
Association of Colleges and Schools Commission of 
Colleges to award associate degrees. Contact the 
Commission on Colleges at: 1866 Southern Lane, Decatur, 
Georgia 30033-4097 or call (404) 679-4500 for questions 
about the accreditation of Tri-County Community College. 
The College is also approved by the North Carolina Board 
of Cosmetic Arts, the North Carolina Board of Massage 
and Bodywork Therapy, the North Carolina Board of 
Nursing, the National Automotive Technicians Education 
Foundation, and the American Association of Medical 
Assistants.
Tri-County Community College does not discriminate on 
the basis of race, color, national origin, sex, disability, or 
age in its programs and activities.  Specific complaints 
of alleged discrimination under Title IX (sex) and Section 
504 (handicap) should be referred to: Vice President for 
Instructional Services and Institutional Effectiveness at 
(828) 835-4254 or the Affirmative Action Officer at (828) 
835-4202.
Tri-County Community College is in compliance with 
the Crime Awareness and Campus Security Act of 1990. 
Statistics are available at the TCCC Business Office or 
accessed at http://ope.ed.gov/security. 
Published August 2017 - 1,000 copies of this public 
document were printed by the TCCC Prinshop.
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2415 Airport Road
Marble, NC 28905

(828) 835-9564  l  (828) 835-7835 (fax)

Main Campus
21 Campus Circle

Murphy, NC 28906
(828) 837-6810  l  (828) 837-3266 (fax)

Graham County Center
145 Moose Branch Road
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Firmly Rooted
in our 

Community

The mission of Tri-County Community College 
is to engage students in learning, help students succeed, 

and enrich the communities we serve.

Board of Trustees
Donna Bryant
Steve Coleman
Roy Dickey

Great care has been taken to provide accurate information about the courses in this brochure. Occasionally, 
an error may occur or information about a course may change. For up-to-date information, please visit www.
tricountycc.edu and click on the Community and Business tab.

If you are interested in a particular class, please let us know by calling to be placed on an interest list. Many 
times classes are canceled because we didn’t know you planned to take it. 

If you do not see what you are looking for, there is a chance that others may also be wanting a similar class. 
Please call Ginger Hubbard at (828) 835-4214 to have your name placed on an interest list. Once the minimum 
number of students show interest, the College will offer the course.

Jim Hedrick
Muffy Kerber
Larry Kernea

Al Lovingood
Steve Odom
Leo Phillips

Paula Watson
Ronald West
Hugh Williamson

For more information or to be placed on the interest list, call: 
Ginger Hubbard

(828) 835-4241 or ghubbard@tricountycc.edu

TCCC and Erlanger Health System announce:
“A Day Out with Lifeforce”.

Lifeforce flight crew members will instruct classes including Advance Airway 
Management, Trauma, Pediatrics, OB/GYN, and more. This class is designed for all EMS 
providers, physicians, nurses and anyone in the healthcare field. CEUs will be provided. 

Coming  Soon...
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Animal Taxonomy

Animal Taxonomy
Veterinary Assistant (ANS 3011): This course 
is designed for instructional areas related to a 
veterinarian practice: 1) veterinary terminology, 
2) anatomy and physiology, 3) animal behavior 
and communication, 4) grooming techniques, 
5) proper handling and restraining of animals, 
6) obtaining and handling specimens, 7) 
emergency care, and 8) office management 
in reference to medical records, charting, and 
detailed documentation may be included. 24 hrs.
Center for Applied Technology, Marble
Instructor: Moyer Min: 6
October 2 - November 20 M
6:00 p.m. - 9:00 p.m. $74.55

Agriculture
Horticulture (HOR 3307): This course is 
designed for instructional areas related to 
occupational horticulture: identifying and 
selecting plant materials; propagating, planting, 
and growing plants; planting materials at the 
appropriate places and in the correct manner; 
properly maintaining plant materials; and 
managing the nursery and greenhouse. The 
curriculum areas are designed to provide 
students with the knowledge, skills, and 
attitudes that are necessary for successful 
employment in this field. 24 hrs.
Graham County Center, Robbinsville     
Instructor: Taylor Min: 6
September 14 - November 2 TH
6:00 p.m. - 9:00 p.m. $74.55

Introduction to Non-Timber Forest 
Products: Many understand the value of timber 
in the context of the region’s forest economy. Due to 
many factors, the economics of timber production 
can be variable at best and at worst, uncertain. 
Because of this and the region’s rich history in the 
collection, management, and marketing of plant 
species for uses as food, medicine, and fiber among 
other things there is present value, some unrealized 
as of yet, in the production for markets of those 
species represented in the forest for those uses 
other than timber. In this course we will explore 
the current state of affairs in terms of what species 
of economic value we have here in our region, 
along with an introduction to the skills and general 
knowledge necessary to recognize species of merit 
and how to collect, grow, manage and market some 
of those. If you have an interest in forest botanicals 
like American ginseng, black cohosh, goldenseal and 
even florals like galax and log moss this course is your 
formal introduction to that world. 24 hrs.
Instructor:  R. Suggs Min: 6
 $74.55
Please call 835-4214 to be placed on an interest list 
for this class. Once the minimum number of students 
is met, we will call you to schedule the class.

Don’t see 
what you’re 

looking 
for?  

Don’t see what you are looking for? Please 
call Ginger Hubbard at (828) 835-4214 to 
discuss your needs.
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Automotive Technology
 

Auto Mechanics (AUT 3137): Class will run 
concurrently with the curriculum Automotive 
Technology course. Space is limited and students 
must get instructor approval. Main Campus 
Automotive Technology Building. Contact hrs. 
Instructor: Marcus  Min: 6 
August 16 - December 13 M T W TH 
Contact Hours $184.55

NC Vehicle Safety Inspection (AUT 3129): 
This course is designed to meet the training 
and licensing requirements (initial and/or 
renewal) for the Vehicle Safety and On-Board 
Diagnostic (OBD) Emissions Inspection Program 
administered by the NC Division of Motor 
Vehicles, License and Theft Bureau. Upon 
completion, a student will understand the rules, 
regulations and procedures for conducting a 
vehicle safety and OBD emissions inspection; 
be able to inspect a vehicle properly; and be 
prepared to sit for the state certification exam. 
Main Campus. 8 hrs.
Instructor: Marcus  Min: 6 
August 23 - August 30 W
6:00 p.m. - 10:00 p.m. $70.55

November 1 - November 8 W
6:00 p.m. - 10:00 p.m. $70.55

Dealer License
Please call Ginger Hubbard at 
(828) 835-4214 to be placed on the 
Class Interest List for any of the following 
classes. 

DMV License Pre-license (AUT3002):  This 
course is designed to meet the twelve-hour 
training requirements for individuals seeking an 
initial Used Motor Vehicle Dealers’ license. Main 
Campus. 12 hrs.

DMV Dealer License Renewal (AUT3001):  
This course is designed to meet the six-hour 
training requirements for individuals renewing 
their Used Motor Vehicle Dealers’ license.  Main 
Campus. 6 hrs.

Small Engine
Small Engine Repair (AUT 3200): This course 
provides the student with hands-on knowledge 
of small engine troubleshooting and repair. 
Upon completion students will be able to explain 
operating principles of engines, name major 
parts of engines, and work safely in the shop. 24 
hrs.  Center for Applied Technology
Instructor: Klaucke Min: 6
September 19 - November 7    T
6:00 p.m. - 9:00 p.m. $74.55
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DID YOU KNOW … according to Flyingmag.com, Boeing projects 600,000 aviation 
maintenance technicians (AMT) will be needed by the airline industry during the next two decades?
 
DID YOU KNOW … statistics from the Bureau of Labor show the median annual salary 
range for AMTs was more than $58,000 in 2016?
 
DID YOU KNOW … the administrative staff at Tri-County Community College (TCCC) is 
considering offering various classes related to Aircraft Systems as a possible continuing education 
program of study?
 
Because TCCC is in the early planning stages of this process, its research department invites feedback 
from community members about interest in some of the following classes:
 

Ground School
Aircraft Maintenance

Aircraft Electronics
 
Some other courses in an Aircraft Systems program include Flight Line Testing, Avionics, Flight 
Management and Control, Navigational Equipment, System Wiring, Instrument Systems, and 
Sheetmetal Aircraft Structures.
 
Now is the time to prepare for a possible professional career in aviation.
 
If you are interested in this exciting field of study, please complete our short survey located at 

www.tricountycc.edu/TCCCAircraft
and provide contact information so we can add you to the interest list.
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Business Technology

Accounting
Basic Accounting (ACC 3107): In this class you 
will learn basic accounting concepts: what are 
accounts payable and receivable, the pit-falls of 
petty cash, maintaining inventory, reconciling 
bank statements, payroll do’s and don’ts, and 
what is included in simple financial reports. 24 
hrs. Center for Applied Technology, Marble
Instructor: Standish Min: 6
August 21 - October 16 M
6:00 p.m. - 9:00 p.m. $79.55

Graham County Center, Robbinsville
Instructor: TBD Min: 6
October 11 - December 6 W
6:00 p.m. - 9:00 p.m. $79.55

Quick Books (ACC 3150): In this course 
students expand their knowledge of QuickBooks 
Pro: set-up and reconciliation of accounts, 
invoice management, payables, inventory, and 
management of cash flow. 24 hrs. Center for 
Applied Technology, Marble   
Instructor: Standish Min: 6
August 7 - October 2 M
6:00 p.m. - 9:00 p.m. $79.55

Call Center
Call/Data Center Training (CIS 3103): This 
grant based funded training will provide the 
student with the skills to work in one of the 
fastest growing occupations in Western NC. This 
course provides the entry level skills training 
that will enable you to enter this exciting new 
field. You will learn communication, problem-
resolution, organization, customer service and 
communication skills which will prepare you 
for employment in this field. 24 hrs. Center for 
Applied Technology, Marble 
Instructor: Icenhour
Please call 835-9564 to be placed on an interest list 
for this class. Once the minimum number of students 
is met, we will call you to schedule the class.

Computer Repair/Security
Computer Repair (CET 3100): In this class 
you will learn the basics of personal computer 
hardware, software installation and operations, 
component identification, memory upgrades, 
preventative maintenance and hardware 
diagnostics. Upon completion, students 
should be able to select appropriate computer 
equipment and software, and troubleshoot 
personal computers. 24 hrs. Center for Applied 
Technology, Marble   
Instructor:  TBD Min: 6

Graham County Center, Robbinsville
Instructor:  TBD Min: 6
August 31 - October 19  TH
6:00 p.m. - 9:00 p.m. $79.55



8     Tri-County Community College      |     Fall 2017 Professional and Personal Enrichment View Book

Computer Security for the Workplace (SEC 
3100): This course is designed to introduce a 
general understanding of workplace computer 
security and how to safeguard a computer 
from outside attacks. The material covered 
in this course will provide a solid theoretical 
foundation, thorough practical application as 
well as real-world examples, for understanding 
computer security. Security in computer 
operating systems, networks, and data will be 
covered with emphasis on operating system 
and program security. Some of the topics to 
be covered during this course are: firewalls, 
encryption, password revealers, prefix dialers, 
cookies, ICQ, and online security. 24 hrs. Center 
for Applied Technology, Marble   
Instructor: TBD Min: 6
September 14 - November 2 TH
6:00 p.m. - 9:00 p.m. $79.55

Customer Service
Customer Service (MKT 3438): This course 
is designed for instructional areas related to 
entry-level skills in customer service for a 
variety of service-related industries. You will 
learn:  telephone etiquette, office safety and 
etiquette, job readiness skills, keyboarding, 
teamwork, problem solving, attitude and self-
esteem, time management, and written and 
oral communication. 24 hrs. Center for Applied 
Technology, Marble
Instructor: TBD Min: 6
September 26 - November 14 T
6:00 p.m. - 9:00 p.m. $74.55

Data Processing
Advanced Spreadsheets (OST 3100): This 
course is designed to teach advanced functions 
and uses of electronic spreadsheets, including 
applications, fundamental formula creation, 
model design and modification, formatting 
features, display characteristics, editing, moving 
and copying, sorting, mathematical, statistical, 
and financial functions, report generation, and 
other features of spreadsheets. 24 hrs.  Center for 
Applied Technology, Marble  
Instructor: Standish Min: 6
October 5 - November 30 TH
6:00 p.m. - 9:00 p.m. $79.55

Excel: (OST 3100) Microsoft Excel is the most 
prominent spreadsheet program in the business 
world and professionals everywhere are 
expected to have a working knowledge of the 
software. In this course you will learn to enter, 
calculate, and analyze numerical data; create 
customized charts, edit worksheets, manipulate 
formulas and functions, and format cell 
properties. 24 hrs. Center for Applied Technology, 
Marble
Instructor: Standish Min: 6
August 2 - September 20 W
6:00 p.m. - 9:00 p.m. $79.55

Graham County Center, Robbinsville   
Instructor: Standish Min: 6
October 2 - November 20 M
6:00 p.m. - 9:00 p.m. $79.55

Word (CIS 3100): In this course, students gain 
a practical approach to some of the features of 
Microsoft Word including the Office ribbon, mail 
merge, tables, proofreading and formatting 
tools, as well as learn to use Microsoft Word to 
create professional business documents. 24 hrs.
Center for Applied Technology, Marble
Instructor: Palmer Min: 6
September 25 - November 13 M
6:00 p.m. - 9:00 p.m. $79.55
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PowerPoint (CIS 3100): Learn the essentials of 
developing an effective presentation supported 
by appealing hand-outs and speaker notes. 24 
hrs. Center for Applied Technology, Marble
Instructor: Palmer Min: 6
August 22 - October 10 T
6:00 p.m. - 9:00 p.m. $79.55

Entrepreneurship
Heritage Arts Production (PRC 3104): This 
course is designed to cover a specific heritage 
art such as pottery, basket weaving, fabric arts, 
wood turning, wood carving, jewelry making; 
as well as cover a specific skill level such as 
introductory, intermediate, or advanced levels. 
Course work will include discussion on the 
history and trends of the art, practice in selected 
heritage arts, and information to build and 
supply appropriate studios. Upon completion, 
students will be prepared to either advance to a 
higher skill level or to fabricate and market their 
goods. 24 hrs. Center for Applied Technology, 
Marble
Instructor: TBD Min: 6
August 31 - October 19 TH
6:00 p.m. - 9:00 p.m. $74.55

Grant Writing
Grant Writing (COM 3729): This course 
provides an overview of the grant writing 
process: grants versus contracts; the role of 
educational, governmental, and nonprofit 
organizations in the grant process; and 
information on available grant organizations. 
After learning how to identify grant 
organizations, students become familiar with 
the request for solicitations and applications, 
application requirements, negotiated awards, 
grant administration, and finally, grant closeout. 
18 hrs. Center for Applied Technology, Marble
Instructor: Reyes Min: 6
 $79.55
Please call 835-9564 to be placed on an interest 
list for this class. Once the minimum number of 
students is met, we will call you to schedule the 
class.

Graphic Design
Photoshop for Beginners (PHO 3001): If 
you want to work with graphics, Photoshop 
is the program you need to learn. In this 
foundation course you will learn tools, layering, 
retouching, and image manipulations. This 
is the most popular photo¬ editing program 
of photographers, graphic designers, web 
designers, and other graphic professionals. 24 
hrs. Center for Applied Technology, Marble
Instructor: Birtha Min: 6
August 14 - October 9 M
6:00 p.m. - 9:00 p.m. $79.55

InDesign Made Easy (CIS 3165): Have you 
ever wanted to make your own invitation or 
brochure and just didn’t know how to get 
started? This course is designed to help you 
understand the concepts of InDesign and 
use of design principles. You will learn layout 
techniques, how to insert graphics, and create 
beautiful visual art.
24 hrs. 
Instructor: Stafford-Ortega Min: 10
Please call 835-4214 to be placed on an interest 
list for this class. Once the minimum number of 
students is met, we will call you to schedule the 
class.



10     Tri-County Community College      |     Fall 2017 Professional and Personal Enrichment View Book

Notary
Notary Public (MLS 3874): This course 
provides instruction to individuals who want 
to become commissioned as a Notary Public. 
Topics include legal, ethical and procedural 
requirements of the Notary Act. To be admitted 
to this course, the NC Secretary of State requires 
that all candidates be able to speak, read, and 
write in English, and present a valid government 
photo ID. See www.sosnc.com for additional 
requirements.  Upon completion of this course 
with a passing exam grade of 80%, a person 
is eligible to make application with the NC 
Secretary of State office. For more information, 
go to www.secretary.state.nc.us/notary/.  
Required textbook cost:  approx. $30.  30 minute 
lunch break. Pre-registration is required.
Center for Applied Technology, Marble   
Instructor: Brendell Min: 6
October 5 TH
9:00 a.m. - 4:30 p.m. $70.55

Graham County Center, Robbinsville   
Instructor: Brendell Min: 6
September 19 T
9:00 a.m. - 4:30 p.m. $70.55

Photography
Digital Photography for Business (PHO 
3001): This course is designed to provide 
training in digital photography equipment, 
software, printing, internet and e-mail use for 
commercial applications such as advertising, 
marketing, employee and customer relations, 
sales, and photojournalism. Course topics can 
include but are not limited to storage, file 
management, photo editing, digital imagery, 
formal and informal photography, use of light, 
and basics of photojournalism. 24 hrs.
Center for Applied Technology, Marble
Instructor: Birtha Min: 6
September 28 - November 16 TH
6:00 p.m. - 9:00 p.m.   $79.55

Web Design and Selling
Building Economical Websites using 
Wordpress (ITN-3000): This course is designed 
to provide an understanding of how to enhance 
the development and performance of Web 
site design and to begin building dynamic, 
interactive, data-drive Web applications with 
powerful capabilities. Course topics can include 
but are not limited to understanding Web 
markup language, effective use of Portable Web 
Documents creating and enforcing a uniform and 
consistent look for an entire Web site, creating 
attractive page layouts with tables and related 
topics, using leading Web application platform(s) 
for developing interactive Web sites and related 
topics. 24 hrs. Center for Applied Technology, 
Marble
Instructor: Birtha Min: 6
September 13 - November 1 W
6:00 p.m. - 9:00 p.m. $79.55 

NEW DIY Small Business Web Design 
(WEB-3000): In this six week class, students 
will learn the basics of web design using web-
based site builders that require no sophisticated, 
expensive software installed on your computer.  
The class will focus on content creation, user 
experience, Search Engine Optimization, 
different website building platforms, 
e-commerce, how to analyze website traffic, and 
how to drive traffic to your site using Ads and 
social media.  By the end of the class students 
will be familiar with these concepts and feel 
comfortable designing and managing their own 
websites. 18 hrs. Center for Applied Technology, 
Marble
Instructor: Haigler Min: 6
August 24 - September 28 TH
6:00 p.m - 9:00 p.m. $79.55

Selling Online (MKT 3419): If you want 
to tap in to the unlimited sales potential of 
the Internet, this course will teach you how 
to navigate the web, understand pricing and 
delivery, and maximize your profits. 24 hrs.
Center for Applied Technology, Marble
Instructor: TBD Min: 6
September 5 - October 24 T
6:00 p.m. - 9:00 p.m. $79.55
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ENRICHMENT
All classes are self-supporting with 
no fee exemptions. In order to hold 
a class, all Community Enrichment 
classes require an established 
“minimum” number of registered 
students which includes full payment 
of all fees. If the minimum number of 
registered students is not obtained 
by noon on the last business day 
BEFORE the class start date, the class 
may be canceled or the total hours 
of class may be reduced in order to 
cover costs. If a class is canceled, all 
registered students will be given a 
full refund.

Most Community Enrichment 
classes involve additional costs.  
Some courses list a supply/lab fee. 
Otherwise, students will purchase 
supplies on their own.  Beginning 
with the January 2017 classes, all 
students will be required to purchase 
student insurance for $.55.

*Prices listed include registration fee, 
supply fee (where applicable), and 
student insurance.

PLEASE REGISTER AND 
PAY PRIOR TO FIRST 
CLASS MEETING IN 

ORDER TO PREVENT 
CLASSES BEING 

CANCELLED DUE TO LOW 
ENROLLMENT.

Don’t see what you’re looking for?  
Please call (828) 835-4241 to place your name 
on an interest list.  Classes can be scheduled 
when the minimum number of students is 

reached for a specific class.

NEW SPACE!
Take advantage of our new, spacious 
Community Enrichment Center with accessible 
parking and a wonderful brightly-lit 
classroom. 

Do you have a special talent or a 
passion for a particular subject that 
you would like to share by teaching?  

Please call (828) 835-4241.
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MAIN CAMPUS

Animal Husbandry
NEW Chickens - Winterize your Chicken 
Flock:  Prepare your chickens for cold weather 
and keep your hens laying all winter long.  In 
this fun class, learn about housing, feeding, and 
lights for healthy productive chickens. 2 hrs.
Instructor: Hearl Min: 4
September 21 TH
2:00 p.m. - 4:00 p.m. $15

September 21 TH
6:00 p.m. - 8:00 p.m. $15

Beginning Beekeeping:  Learn about 
this intriguing craft from a certified Master 
Beekeeper.  Topics will include Introduction 
to Beekeeping, How to Start a Hive & the 
Equipment Needed, Swarm Control, Pest Control, 
Diseases, Honey Harvesting, Winterizing Your 
Bees, and Preparing for the Next Year. 16 hrs.
Instructor: Handford Min: 6
August 24 - October 12 TH
6:30 p.m. - 8:30 p.m. $65

Arts and Crafts
Bead Weaving:  So many beads, so little time! 
Within this class students will learn different 
types of stitches used to weave beads into 
three-dimensional shapes, distinct textures and 
patterns to create jewelry or to embellish baskets 
or other creative projects.  Beginners welcome.  
Additional cost for supplies. 24 hrs.
Instructor: Jones Min: 8
September 7 - October 12 TH
9:00 a.m. - 1:00 p.m. $65

NEW Drawing in Pen & Ink:  This course 
offers a load of information to help participants 
master ink drawing. A variety of materials will 
be shown and demonstrated. Students will learn 
how to use different mark-making techniques 
in order to create tonal values to render volume, 
and to create various textural effects. The use of 
wet ink washes will also be presented. Call for 
list of supplies. Maximum enrollment - 10.  6 hrs.
Instructor: Sterling Min: 5
September 18 - September 25 M
1:00 p.m. - 4:00 p.m. $60

NEW Edible Creations:  Learn the basics 
of decorating cakes, cookies, and cupcakes 
then dazzle your friends and family with your 
newfound talent. Instruction on usage of various 
decorating tips and recipes for icings used will 
be included. Additional cost for supplies. Call for 
list. 18 hrs.
Instructor: Hanna Min: 6
September 11 - October 16 M
6:00 p.m. - 9:00 p.m. $65

Don’t see 
what you’re 

looking 
for?  

Don’t see what you are looking for? Please 
call (828) 835-4241 to discuss your needs.
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NEW Pioneer Hand Quilting:  No sewing 
machine or hoops required! This type of quilting 
is done in your lap and can be done while 
camping, watching sports events, or in your front 
porch rocker.  Come join the fun and find a new 
joy in life. This class is geared toward beginners 
and features a Fall Table Runner. Additional $10 
supply fee (included in price listed). 12 hrs.
Instructor: Cobuluis Min: 6; Max: 8
September 11 - October 9 M
6:00 p.m. - 9:00 p.m. $55
(Class will not meet on September 25.)

Quilting:  Basic sewing and machine skills are 
necessary but both beginning and intermediate/
advanced students are welcome to participate.  
Whether you’re a beginner and need help 
getting started or if you’ve been quilting for 
some time and need help with your project, 
come and join.  The pattern to be featured will 
be announced prior to beginning date of class. 
Come join the fun and creativity. Students should 
bring their personal portable sewing machine.  
24 hrs.
Instructor: MacDonald Min: 8; Max: 12
September 5 - October 24 T
9:30 a.m. - 12:30 p.m. $65

Sewing (Beginning):  Learn the basics of 
sewing skills from an experienced seamstress 
in this four-week class.  It is preferable that 
students bring their own machine but not 
required. Additional $10 supply fee (included in 
price listed). 12 hrs.
Instructor: Powell Min: 5
September 11 - October 2 M
6:00 p.m. - 9:00 p.m. $55

Genealogy
Searching for Your Ancestors:  Who am I and 
where did I come from? That intriguing question 
has made genealogy research one of America’s 
most popular hobbies. However, where does 
one begin such research? What resources exist? 
How can you prove that what you find is true and 
valid? How do you go beyond America’s borders 
to find roots in other English speaking nations? 
Searching for your Ancestors offers the beginner 
and even experienced genealogists alike a fresh 
approach to genealogy research. Subjects cover 
the full gambit from organizing your research to 
exploring your family history using traditional 
and electronic research, social media, and the 
newest genealogy tool - DNA testing. Whether 
you are new to genealogy or have been family 
hunting since microfilm days, this course will 
assist you in researching your family in the 21st 
century. This course is a prerequisite for many of 
the advanced genealogy courses offered at TCCC.  
32.5 hrs.
Instructor: Van Horn Min: 10
August 22 - November 14 T
6:30 p.m. - 9:00 p.m. $75

NEW  Legacy 9 Genealogy Software:  You 
can do genealogy on paper. That is how it was 
done until only a few decades ago. However, if 
you are researching your family history and not 
using genealogy software, why? This genealogy 
class is an introductory course teaching the 
fundamentals of the new Legacy 9, the gold 
standard of genealogy software. It will include 
instruction on the program menus, basic 
data entry, importing and exporting projects, 
SourceWriter, creating and printing reports, 
hashtags and all of the new features in Legacy 
9 and more. This course is a requirement to take 
any of the advanced Legacy courses offered at 
TCCC. The class is open for all students interested 
in genealogy and documenting their family 
history, so there is no prerequisite. 32.5 hrs. 
Instructor: Van Horn  Min: 10
August 24 - November 16 TH
6:30 p.m. - 9:00 p.m. $75



14     Tri-County Community College      |     Fall 2017 Professional and Personal Enrichment View Book

Medicinal Herbs
NEW Insect Repellent:  Learn how to 
use plants that are native to our area to create 
a repellent to discourage insect pests in this 
‘make and take’ class. Additional $15 supply fee 
included. 2 hrs.
Instructor: Taylor Min: 4
August 24 TH
6:00 p.m. - 8:00 p.m. $30

NEW Healing Salves:  Students will extract 
and utilize herbs for medicinal purposes in 
creating salves and ointments. Additional $15 
supply fee included. 2 hrs.
Instructor: Taylor Min: 4
August 31 TH
6:00 p.m. - 8:00 p.m. $30

NEW Tinctures:  Learn to make these liquid 
extracts made from herbs. Additional $15 supply 
fee included. 2 hrs.
Instructor: Taylor Min: 4
September 7 TH
6:00 p.m. - 8:00 p.m. $30

NEW Essential Oil Basics:  In this ‘make and 
take’ class, students will learn to extract oils from 
various plants and herbs.  Basic uses of essential 
oils will also be covered. Additional $15 supply 
fee included. 2 hrs.
Instructor: Taylor Min: 4
September 14 TH
6:00 p.m. - 8:00 p.m. $30

One Meeting Marvels
NEW Basics of Basket Weaving:  Weave 
common, useable baskets within these five-hour 
classes as you gain understanding of the basic 
techniques involved. All levels of experience 
welcome. Each class builds upon skills gained 
in previous class as students use the same 
techniques and learn new ones. However, there 
are no prerequisites and students may enroll in 
their choice of class(es). Additional cost involved 
for supplies and materials which the students 
will purchase from the instructor (less than $30 
per basket). 5 hrs.
Instructor: Hogsed  Min: 5
August 18 F
10:00 a.m. - 3:00 p.m. $25

Instructor: Hogsed  Min: 5
September 15 F
10:00 a.m. - 3:00 p.m. $25

Bonsai:  Are you interested in the Japanese 
art of miniature tree forms?  This two-hour 
class provides an excellent opportunity to learn 
and explore this art form. Trees and containers 
provided for a $15 materials fee (included). 2 hrs.
Instructor: Taylor Min: 4
September 21 TH
6:00 p.m. - 8:00 p.m. $30

Painting with Pencils: This three-hour class 
provides an opportunity to explore Prismacolor 
colored pencils as medium choice.  You will learn 
special techniques with pencils that make your 
creation look “painted” instead of “penciled”.  
Students will be guided step-by-step by the 
instructor in completing the class project. If 
time permits, other projects can be worked on. 
Instructor will provide paper and Prismacolor 
pencils or students may choose to bring their 
own Prismacolor pencils. All levels of experience 
welcome. Class dates and projects to be 
determined. 3 hrs.
Instructor: Barton Min: 4; Max: 12
TBD W
9:00 a.m. - 12:00 p.m. $20
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Terrarium Making:  We will use a variety of 
containers (recycled) or students may bring 
their own and learn the best-suited plants and 
planting process for this popular miniature 
garden concept.  Additional $15 supply fee 
included. 2 hrs.
Instructor: Taylor Min: 4
September 28 TH
6:00 p.m. - 8:00 p.m. $30

Painting
Oil Painting: You will receive lots of 
individualized attention & instruction within 
these various classes popular for both beginning 
and intermediate students.  Beginning 
students will learn basic painting principles and 
techniques including color mixing, shading, 
and highlighting.  More advanced students will 
continue to develop your own personal style 
while renewing your skills in basics and color 
mixing.  Students are required to furnish your 
own brushes and canvases.  Dates subject to 
change.  18 hrs.
Main Campus Location:
Instructor: Hawkins Min: 7
July 31 - September 11 M
9:30 a.m. - 12:30 p.m. $65
(Class will not meet September 4.)

September 18 - October 23 M
9:30 a.m. - 12:30 p.m. $65

Realistic Painting: Learn to create a realistic 
painting using underpainting, layering, and 
glazing techniques in this class that is open to 
all levels of expertise.  Students will learn using 
their chosen medium of watercolor or acrylic. 
New students will learn to mix colors and to deal 
with light and shadow.  Returning students will 
refine skills and techniques.  Additional cost for 
supplies. 32 hrs.
Instructor: Foerster Min: 13
July 12 - August 30 W 
10:00 a.m. - 2:00 p.m. $60

September 6 - October 25 W
10:00 a.m. - 2:00 p.m. $60

NEW The Magic of Watercolor:  Have 
you ever admired the beauty of a watercolor 
painting and wondered how it was done?  Then 
this class is for you! In this basic foundational 
class, students will learn which materials to 
use and basic techniques that will enable them 
to create a beautiful painting. The instructor 
will demonstrate a step and then students will 
complete the same process before continuing 
to the next. This process allows students to 
confidently complete a watercolor painting. 
Geared toward beginning and intermediate 
students. A $20 supply fee covers the use of a 
palette and paints specific to the projects in 
this four-week class (fee included in price listed 
below).  Also included is the use of brushes 
and spray bottles, plus watercolor paper, mat, 
backing, and acid-free envelope for completed 
projects.  Students are asked to bring a dishtowel 
or sponge, a roll of paper towels, a pencil, and 
two small containers for water. Students will 
have the opportunity to purchase the provided 
palette upon conclusion of the class.  However, if 
students have some watercolor experience, they 
may bring their own paints, palettes, etc. and be 
exempt from the $20 supply fee.
Instructor: Bessette Min: 6
September 5 - September 26 T
1:00 p.m. - 4:00 p.m. $65

September 5 - September 26 T
6:00 p.m. - 9:00 p.m. $65

 Performing Arts
Guitar Demystified: Beginning something 
new can be intimidating - but not when you 
are learning guitar from Wendell.  He’s an 
experienced player who can teach you the 
important things all players should know.  This 
class is suitable for the absolute beginner to the 
experienced player. 12 hrs.
Instructor: McRae Min: 6
September 11 - October 2 M
6:30 p.m. - 9:30 p.m.  $55
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Photography
Digital Photography: Learn what all those 
buttons and menu settings are for and how 
to get the most out of your camera. Items 
covered will include stopping motions, blurring 
the background, taking photos in low light or 
dark. Other items covered will be composition, 
lighting techniques, and basic editing without 
Photoshop. 18 hrs.
Instructor: Harris Min: 8
August 24 - September 28 TH
6:00 p.m. - 9:00 p.m.  $70

Photoshop for Photographers:  Remove 
old boyfriends, repair cracks, and add absent 
family member to your pictures.  Also learn to 
erase electrical lines and unwanted parts of a 
photographic image. Learn to edit, add to, and 
change an image. This program can make a 
person appear thinner by 50 lbs., add makeup, 
color in sunsets and more. Adobe Photoshop is 
the best and most used program for digitally 
editing photographs.  Photoshop Elements or 
Adobe Lightroom are not covered within this 
class. Basic computer knowledge is required 
including cutting and pasting, downloading 
picture to your computer or a drive, and basic 
movement of the mouse. 24 hrs.
Instructor: Harris Min: 8; Max: 10
September 11 - October 30 M
6:00 p.m. - 9:00 p.m. $95

NEW Fall Photography:  Learn tips and 
tricks to get amazing images of the fall colors. 
Gain unique perception for trees, streams, and 
mountains to showcase the beauty of the area 
we live in. Topics include composition, color 
management, and angles to get the best view. 
Some editing tips will be covered.
Instructor: Harris Min:6
October 10 - October 17 T
6:00 p.m. - 9:00 p.m. $35

Tri-County 
Community College - 

Andrews Office

 Painting
Oil Painting: You will receive lots of 
individualized attention & instruction within 
these classes popular for both beginning and 
intermediate students.  Beginning students 
will learn basic painting principles and 
techniques including color mixing, shading, 
and highlighting.  More advanced students will 
continue to develop your own personal style 
while renewing your skills in basics and color 
mixing.  Students are required to furnish your 
own brushes and canvases. Dates subject to 
change. 18 hrs.
Instructor: Barnard Min: 7
September 11 - October 16 M
6:00 p.m. - 9:00 p.m. $55

September 12 - October 17 T
6:00 p.m. - 9:00 p.m. $55

Tri-County 
Community College - 

Clay County Senior Center

 Painting
Oil Painting: You will receive lots of 
individualized attention & instruction within 
these classes popular for both beginning and 
intermediate students.  Beginning students 
will learn basic painting principles and 
techniques including color mixing, shading, 
and highlighting.  More advanced students will 
continue to develop your own personal style 
while renewing your skills in basics and color 
mixing.  Students are required to furnish your 
own brushes and canvases. 18 hrs.
Hayesville - Clay County Senior Center: 
Instructor: Hawkins Min: 8
Class will be scheduled when the minimum number 
of students has registered.
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Tri-County 
Community College - 

Graham County Center

 Arts and Crafts
Oil Painting:  These classes are popular for 
both beginning and intermediate students.  
Beginning students will learn basic painting 
principles and techniques including color mixing, 
shading, and highlighting.  More advanced 
students will continue to develop your own 
personal style while renewing your skills in 
basics and color mixing.  Please call Graham 
County Center, (828) 479-9256, for supply list. 
12 hrs.
Instructor: Carpenter Min: 6
September 19 - October 10 T 
6:00 p.m. - 9:00 p.m. $45

One Meeting Marvels
NEW Insect Repellent:  Learn how to 
use plants that are native to our area to create 
a repellent to discourage insect pests in this 
‘make and take’ class. Additional $15 supply fee 
included. Class will meet at Taylor’s Greenhouse. 
2 hrs.
Instructor: Taylor Min: 4
August 26 S
10:00 a.m. - 12:00 p.m. $30

NEW Healing Salves:  Students will extract 
and utilize herbs for medicinal purposes in 
creating salves and ointments. Additional $15 
supply fee included. Class will meet at Taylor’s 
Greenhouse. 2 hrs.
Instructor: Taylor Min: 4
September 2 S
10:00 a.m. - 12:00 p.m. $30

NEW Tinctures:  Learn to make these liquid 
extracts made from herbs. Additional $15 
supply fee included. Class will meet at Taylor’s 
Greenhouse. 2 hrs.
Instructor: Taylor Min: 4
September 9 S
10:00 a.m. - 12:00 p.m. $30

NEW Essential Oil Basics:  In this ‘make 
and take’ class, students will learn to extract 
oils from various plants and herbs.  Basic uses of 
essential oils will also be covered. Additional $15 
supply fee included. Class will meet at Taylor’s 
Greenhouse. 2 hrs.
Instructor: Taylor Min: 4
September 16 S
10:00 a.m. - 12:00 p.m. $30

Terrarium Making:  We will use a variety of 
containers (recycled) or students may bring 
their own and learn the best-suited plants and 
planting process for this popular miniature 
garden concept.  Additional $15 supply fee 
included. 2 hrs.
Instructor: Taylor Min: 4
September 30 S
6:00 p.m. - 8:00 p.m. $30

Performing Arts
Guitar Demystified: Beginning something 
new can be intimidating - but not when you 
are learning guitar from Wendell.  He’s an 
experienced player who can teach you the 
important things all players should know.  This 
class is suitable for the absolute beginner to the 
experienced player. 12 hrs.
Instructor: McRae Min: 5
September 14 - October 5 TH
6:00 p.m. - 9:00 p.m.  $50
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Other Course Offerings
Community Enrichment encompasses a wide 
variety of topics.  Classes can be scheduled 
upon demand provided a sufficient number of 
students have expressed an interest.  Please 
call Lisa Long at (828) 835-4241 if you are 
interested in a specific class.  We will be happy to 
accommodate if at all possible.  Some additional 
classes that are possible include:

Aquaponics
Candle Making

Calligraphy
Cherokee Language

Clay
Conversational Spanish

Couponing
Dancing

Financial Planning
Floral Design

Gourd Crafting
Jewelry Making

Needlecrafts
Paper Art

Pastels
Sign Language
Woodcarving

Yoga

NEW COURSES COMING 
SUMMER 2018:

Introduction to Animal Assisted 
Interventions:  This course introduces the 
field of human-animal interventions in human 
services.  Topics include personal/professional 
characteristics, animal behavioral profiles, 
diversity of populations served, disciplines in the 
field, ethical standards and major theoretical 
and intervention approaches. Upon completion, 
students should be able to clearly articulate 
the knowledge, skills and roles of the animal in 
Animal Assisted Interventions in mental health 
settings. Limited to 20 students. 10 participants 
with dogs and 10 observers/without dogs. This 
course is open to professionals in mental health 
and social work. CEUs may be available.
Instructors: McNamara/Hearl Min: 8
TBA MTWTH
9:00 a.m. - 5:30 p.m. $375
(Includes one-hour lunch)

Advanced Animal Assisted Interventions:  
This course provides exposure to techniques 
and approaches for implementing animal 
interactions in mental health counseling. 
Emphasis is placed on competence in animal 
handling and management skills necessary for 
development as a well-rounded, responsible 
animal handler including components critical 
to the animals’ well-being, and applying 
knowledge and animal handling skills for 
creating safe and effective, goal oriented 
interactions within various human service and 
educational environments. Upon completion, 
students should be able to demonstrate their 
ability to identify interaction risks, animal 
handling and training practices, and assess 
animal interaction effectiveness.  

Introduction to Animal Assisted Interventions 
must be completed before admission this course. 
Limited to 20 students. 10 participants with dogs 
and 10 observers/without dogs. This course is 
open to professionals in mental health and social 
work. CEUs may be available.
Instructors: McNamara/Hearl Min: 8
TBA MTWTH
9:00 a.m. - 5:30 p.m. $375
(Includes one-hour lunch)
 

Don’t see 
what you’re 

looking 
for?  

Don’t see what you are looking for? Please 
call (828) 835-4241 to discuss your needs.
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Help us honor those who lost their lives in the terrorist attacks 
16 years ago in New York, Washington, and Shanksville, Pennsylvania.

Join Us...
Monday, September 11

 9:00 a.m.
McSwain Building

Flagpole
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Construction
Management

Electrical
Electrical Contractor License Renewal 
(ELC 3016): This course is designed to provide 
electrical contractors with updated information 
on the latest changes in the National Electric 
Code, NC Electric Code, and local utility company 
requirements. The course reviews new materials 
and procedures and related code requirements. 
24 hrs. Center for Applied Technology, Marble
Instructor: Floyd Min: 6
September 26 - November 14 T
6:00 p.m. - 9:00 p.m. $74.55

Escort Vehicle Operator
Please call Ginger Hubbard at (828) 835-4214 to 
be placed on the Class Interest List for any of the 
following classes.

 NC Escort Vehicle Operator (AUT3003):  
This course is designed to meet the training 
requirements set by the NC Department of 
Transportation to certify Oversize-Overweight 
load escort vehicle drivers.  Course covers escort 
driver requirements, skills training, and an exam.  
Main Campus. Saturday class only. 8 hrs.

NC Escort Vehicle Operator Re-certification 
(AUT3003):  This course is designed to meet the 
training requirements set by the NC Department 
of Transportation to certify Oversize-Overweight 
load escort vehicle drivers.  Course covers escort 
driver requirements, skills training, and an exam.  
Main Campus. Saturday class only. 8 hrs.

Cosmetology

Cosmetology (COS 3201): This course is 
designed to provide students who have 
completed the curriculum program with the 
remaining number of hours necessary to 
complete the requirements for the NC Board 
certification. Main Campus Cosmetology Lab 
Crisp Building. Contact hrs.
Instructor: Ledford Min: 6 
August 16 - December 13 T W TH
8:00 a.m. - 3:00 p.m. $184.55
  
Instructor: Panter Min: 6 
August 16 - December 13 T W TH
3:00 p.m.- 11:00 p.m. $184.55

Coming  Soon ... Cosmetology Professional 
Development classes!

The staff at TCCC  is working hard to help 
local cosmetic arts specialists satisfy annual 

continuaing education requirements, but we 
need your input. Please go to the TCCC website 
and connect to the “Add Me To The List” portal 
to make your suggestions and requests, or call 

(828) 835-4214.

Refrigeration
EPA Refrigeration Certification (AHR 
3128): This course covers material technicians 
need to know for the CFC Recovery/Recycling 
Certification exam. It does NOT cover basic 
knowledge of the profession although basics will 
be included on the exam. The exam is offered as 
part of the course; students must send $40 to 
the NC State Board of Refrigeration Examiners to 
have their exam graded. 16 hrs. Crisp Building
Instructor: Mashburn Min: 6
September 18 - September 25 MTW
6:00 p.m. - 9:00 p.m. $85.55
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Teacher Training

Please call (828) 835-4214 to be placed on an 
interest list for any of the classes below without 
a date. Once the minimum number of students is 
met, we will call you to schedule the class. 

Effective Teacher Training (EDU 3002): 
This course provides training on the basic 
requirements for substitute teaching in the 
public school system. Students will also be 
responsible to purchase course textbook. 24 hrs.  
Insructor: Arrowood Min: 6
 $79.55

Online - Effective Teacher Training (EDU 
3002): This course provides training on the 
basic requirements for substitute teaching in 
the public school system. Students will also be 
responsible to purchase course textbook. 24 hrs.  
Fully Online. 
Instructor: Arrowood  Min: 6     
September 25 - October 6 $70

Understanding Poverty in the Classroom 
(EDU 3001): This course provides instruction 
focused on updating the professional knowledge 
and technical competency of educators to satisfy 
the requirements for teacher renewal credits. 
This online course is taught by longtime educator 
Wanda Arrowood and is a subject she has long 
studied. Here is what she says, “For seven years, 
I had the pleasure of being Cherokee County 
Schools’ representative at the annual ‘Closing 
the Achievement Gap’ conferences. I learned 
so much about poverty and was so amazed 
at my personal lack of understanding even 
though I considered myself coming from a lower 
socioeconomic class.” 50 hrs.  
Insructor: Arrowood Min: 6 
 $125

Defensive Driving

This four-hour National Safety Council approved 
class focuses upon attitudes and actions vital 
to driving safely and defensively, as well 
as avoiding collisions and traffic citations. 
Successful completion of this class may prevent 
assessment of insurance points or insurance 
premium surcharges on your insurance policy 
and/or points on your NC driver’s license. 
Students must pre-register and pre-pay. 
Walk-ins will not be accepted for any reason. 
Registration should be in person at the College at 
least two days before the class date. The $70.55 
fee can be paid only with cash, money orders, or 
certified bank checks. NOTE:  The National Safety 
Council is also very strict that latecomers not 
be admitted into class regardless of the reason. 
Any pre-paid student who arrives late will 
not only miss the class but also lose his or her 
money.  There will be no refunds for “no-shows”. 
This is a self-supporting class. There will be no 
fee exemptions regardless of age. Please call 
(828) 835-4241 for additional information or if 
you have questions. Defensive Driving (DDC-
4) classes will be offered on Saturdays at the 
Cherokee County Center for Applied Technology 
in Marble.
Instructor: Denny Min: 6
September 9 S 
October 7 S 
November 4 S 
December 9 S 
9:00 a.m. - 1:00 p.m. $70
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Classes are FREE!
Any adult 18 or older who did not graduate from high school is eligible to participate in this program. This 
program is also for any high school graduate who wishes to improve their skills. Anyone 16 or 17 years 
of age who is not currently enrolled in public school may participate by obtaining permission from the 
school superintendent and the principal of the school district where they live. The GED Petition for a Minor 
Application may be found on the College website by clicking on Community & Business, College & Career 
Readiness, and then Minor Student Information.

High School Equivalency Diploma
(formerly GED)

(828) 837-6810       COLLEGE AND CAREER READINESS     (828) 835-4256

Your Success Starts with 
Program Orientation 

If you are interested in beginning your High 
School Equivalency Diploma course of study, 
a two-day student orientation process is 
required.  During orientation, your future goals 
and a program path with class assignments 
will be created.  Orientation is offered Monthly.  
Please call (828) 835-4256 to schedule your 
orientation.  

Main Campus - Crisp Bldg. Room 108
Monday and Tuesday 
9:00 a.m. - 3:00 p.m.

Attendance is required for both days. 
Evening Orientation is available by appointment.

High School Equivalency 
Diploma Preparation  

The College and Career Readiness Program/
Adult Basic Education (ABE) provides 
educational opportunities for adults 
who did not complete their high school 
education or who have not received their 
High School Equivalency Diploma (GED) 
or who need to improve their reading, 
languages or math skills for career or 
college entry.  College and Career Readiness 
also focuses on providing employability 
skills, job-specific occupational and 
technical skills, and developmental 
education instruction.  Technology is used 
to provide supplemental educational 
instruction and to improve typing skills.

Tri-County Community College 
is an OFFICIAL Pearson Vue GED® 

“Computer Based” Testing Center.
Please attend program orientation.

For more information or contact 
Angie Jaco at (828) 835-4256.

College and Career Readiness/ABE:
Class Offerings

Adult Basic Education- Beginning (ABE-B) ) Adult Basic Education- Beginning 
(ABE-B) is an academic program designed to compensate adults with intellectual 
disabilities.  If you would like more information on the ABE-B program, please call Angie 
Jaco, College and Career Readiness Program Coordinator at (828) 835-4256.
Class Schedule 
Main Campus ABE - Crisp Bldg. Room 108
Tuesday and Thursday  8:30 a.m. - 11:30 a.m.

Adult Basic Education (ABE) is a program of instruction designed for adults who
function below the high school level. Instruction is offered in language Arts, Social Studies,
Science, and Math. Classroom instruction provides a student with a foundation to enter 
advanced instruction (ASE) for high school equivalency preparation.

Adult Secondary Education (ASE) is a program of instruction for students 
functioning at/or above a high school level.  ASE level instruction prepares students to 
take the High School Equivalency Diploma Exam (2014 GED• exam). ABE and ASE levels are 
discussed at student orientation.

Community Schedule for Current 
Students
Class/Lab Schedule 
Main Campus Lab - Crisp Bldg. Room 109
Monday - Thursday  8:00 a.m. - 3:00 p.m. 
Evening Classes  Please check website.

Community Class Schedule
Moss Library - Hayesville   26 Anderson Street
Thursday                                     TBA

English Language Learners (ELL) 
English Literacy and Civics (EL/
Civics)
Monday and Tuesday 5:00 p.m. - 8:00 p.m.

Graham County Center
Robbinsville Lab - Shope Building. Room 4
Tuesday, Wednesday, and 
Thursday  9:00 a.m. - 2:00 p.m.
Evening Classes  Please check website.

English Language Learners 
(ELL) / English Literacy and 

Civics (EL/Civics) 
ELL and EL/Civics - Crisp Building Room 
108 Monday and Tuesday   5:00 p.m. - 
8:00 p.m.

Class Orientation is recommended for all 
new students prior to attending class.

2017 Dates:
August 14
September 11
October 9
November 13

2018 Dates:
January 15

2018 Dates: 
January 15 and 16
February 12 and 13
March 12 and 13
April 9 and 10
May 14 and 15 

February 12
March 12 
April 9 
May 14
August 13
September 10 
October 8 
November 12

During Class Orientation you will 
complete an intake form and listen 
to a brief overview of the orientation 
process, classes offered and additional 
services available. You will then take 
an assessment test to determine your 
current skills level. After you complete the 
assessment, you will receive your results 
and what courses are available to you 
based on your scores.  You will also create 
a personalized plan for success and to 
meet your personal goals.

July 9 and 10
August 13 and 14
September 10 and 11
October 8 and 9
November 12 and 13 

For questions, please visit our web site at
www.tricountycc.edu/academics/college-career-readiness/
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Hospitality & Tourism

Baking
Baking and Dessert Basics: To be successful 
in the art of baking, it is important to have a 
basic understanding of how baking ingredients 
function and how they react with each other.  
You will learn basic baking instruction and gain 
knowledge to produce high quality breads and 
desserts such as pastries, quick breads, cakes, 
cookies, and tasty desserts.  
Please call 835-4214 to be placed on an interest list 
for this class. Once the minimum number of students 
is met, we will call you to schedule the class.

Bartending/Brewing/Wines
Introduction to Craft Brewing (ISC3600):  
This course is design to teach students about the 
craft beer brewing industry. Course content may 
focus on 1) identifying beer flavors and styles 
and 2) understanding the brewing process and 
beer ingredients. Student will also gain a base 
knowledge of beer history and historical styles, 
retail beer storage and service issues, and beer 
pairing principles. Upon completion, students 
can sit for various national certifications in the 
brewing industry and food service safety.  18 hrs.
Center for Applied Technology, Marble
Instructor:  Mason Min: 6
September 12 – October 17         T
6:00 p.m. - 9:00 p.m. $74.55

Understanding Wines (HOS 4020): This 
course provides an overview of the major types 
of wines from around the world and factors 
affecting their quality such as growing region, 
microclimates, grape maturity, harvesting, 
vivifications, cellaring, blending and storage. 
Special emphasis on the development of sensory 
evaluation techniques. Upon completion, 
students will have a thorough knowledge base 
for employment in restaurants, wineries, and at 
wine tasting events. 24 hrs. Center for Applied 
Technology, Marble
Instructor: TBD   Min: 6
September 7 - October 26 TH
6:00 p.m. - 9:00 p.m. $74.55

Bartending/Mixology (HOS 3007): Become 
a bartender or improve your bartending skills. 
Gain mastery in cocktail preparation and 
techniques, as well as how to recommend 
wine. Learn industry recipes, vernacular, 
product usage, sanitation, bar set-up, customer 
service, etiquette, garnishes, and frozen drink 
preparation. While open to beginners, this course 
also serves as a refresher for bartenders wanting 
to fortify their skills. Colored water is used in 
class. Students must be 21 years old.  24 hrs. 
Class held on Main Campus.
Instructor: Puccio Min: 6
September 7 - October 26 TH
6:00 p.m. - 9:00 p.m. $74.55

Don’t see 
what you’re 

looking 
for?  

Don’t see what you are looking for? Please 
call Ginger Hubbard at (828) 835-4214 to 
discuss your needs.
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Catering
Introduction to Catering (HOS 3036): This 
course is designed to introduce the basics of 
the catering business. Participants will learn 
the basic principles of menu planning and table 
settings for buffets and receptions. Students 
will learn the proper preparation of a variety 
of “finger foods”, highlighted by individual 
demonstrations and setups for each class. Food 
protection and safety will be emphasized, and 
the means for determining food and labor costs 
will be explored. 24 hrs. Center for Applied 
Technology, Marble.
Instructor: Trafford Min: 6
October 4 - November 29 W
6:00 p.m. - 9:00 p.m. $74.55

Event Planning
Events Planning (HOS 3060): This course is 
designed to instruct students in the planning 
and coordination of special events, meetings, 
and conventions. Topics will include event 
and meeting design and objectives, program 
planning, food and beverage catering, and 
vendors and other resources and organizations 
available to assist with coordination of major 
events. 24 hrs. Center for Applied Technology, 
Marble
Instructor: DeLuna Min: 6
September 18 - November 6 M
6:00 p.m. - 9:00 p.m. $74.55

ServSafe

ServSafe® (HOS 3072): North Carolina 
regulations require all establishments to have 
a manager on duty that is ServSafe® certified. 
This regulation applies to hotels and motels with 
continental breakfast areas as well as traditional 
restaurants and food vendors. A company that is 
found to be non-compliant may be required to 
pay a costly fine and experience a loss of points 
on its sanitation grade. The ServSafe® program 
helps prepare you for the ServSafe® Food 
Protection Manager Certification exam. Textbook 
required: approx. 95. 8 hrs.
Center for Applied Technology, Marble
Instructor:  Trafford Min: 6
November 8 - November 9 WTH
5:00 p.m. - 9:00 p.m. $70.55

Table Gaming
Table Gaming (GAM 3001): This course 
provides a basic understanding of the table 
gaming industry. Students will learn the 
fundamentals and procedures of dealing for 
table games such as blackjack, baccarat, craps 
and roulette. Topics include all aspects of table 
operations as required by the local casino 
operations. Upon completion, students will be 
prepared for employment in the local casino 
industry.

Date and time to be determined. Please call 
(828) 835-9564 for more information and to add 
your name to the interest list. Classes to be held at 
the Harrah’s Cherokee Valley River Casino.



Main Campus: (828) 837-6810 / Center for Applied Technology: (828) 835-9564 / Graham County Center: (828) 479-9256      25

DHR
Tri-County
Community College

For additional information on class dates and 
services provided by the 

Tri-County Community College 
HRD - Career Center, please call:

Kelly Hembree (828) 835-4291
khembree@tricountycc.edu

Main Campus
Job Club (HRD 3002): The lab 
offers an opportunity to drop in 
between the provided hours and 
receive assistance with resumes, 
job applications, interviewing 
techniques, career exploration, 
and anything else career related. 
McSwain Building, room 109, 
Contact hrs.
Instructor: Hembree
June 5, 2017 - May  29, 2018 M T
9:00 a.m. - 12:00 p.m. Fee Waived

June 7, 2017 - May 30, 2018 W
1:00 p.m. -5:00 p.m. Fee Waived

Money Smart (HRD 3008): 
This course is designed to give 
participants the necessary 
knowledge to successfully manage 
current and future finances. This 
course will discuss how to balance 
a checking and savings account, 
pay off debt, effectively coupon, 
apply for a loan, and much more. 
Crisp Building, room GED Lab, 
Membership hrs. Held once a 
month on the following dates:
Instructor: Hembree M
(2017) 7/10, 8/14, 9/11, 10/9, 
11/13, No class in December

Career Planning and Assessment 
(3003): This course is designed 
to assess the interests, attitudes, 
aptitudes, and readiness as it relates to 
career and educational goals. Interest 
Inventories, Personality Type, and 
Learning Style will be measured; along 
with in-depth career exploration. Crisp 
Building room GED Lab . Membership 
hrs.
Instructor: Hembree T
(2017) 7/11, 8/15, 9/12, 10/10, 11/14
(2018) 1/9, 2/13, 3/14, 4/10, 5/15 
2:30 p.m. - 4:00 p.m.  Fee Waived

Computers for the Workplace 
(Beginners) (HRD 3005): This class 
will cover basic computer skills and 
programs, but focus primarily on 
work-related computer tasks such 
as: development of keyboarding, 
word-processing, internet awareness, 
technology based job search strategies, 
applying for employment online, and 
accessing various work and educational 
resources. McSwain Building, room 154, 
Membership hrs.  
Instructor: Dockery Min: 6
September 7 - November 2 TH
5:30 p.m. - 8:30 p.m.  Fee Waived

Graham County Center
Robbinsville

Job Club (HRD 3002): The lab offers 
an opportunity to drop in between the 
provided hours and receive assistance 
with resumes, job applications, 
interviewing techniques, career 
exploration, and anything else career 
related. Shope Building room 2.
June 1, 2017-May31, 2018 TH
9:00 a.m. - 12:00 p.m.             Fee Waived
Resume Workshops and 
Employability Soft Skills Training 
are offered throughout the year, please 
contact Kelly Hembree at (828) 835-
4291 for current dates.

Resume Workshops
and Employability 
Soft Skills Training 
are offered throughout 
the year, please contact

Kelly Hembree at 
(828) 835-4291 

for current dates.

NEW HRD Classes
“Working Smart” (HRD 
3001):  This is a soft-skills 
program developed by the 
Charlotte Mecklenburg Workforce 
Development Partners (CMWDP). 
It is designed to provide job-
seekers the work and life skills 
that enhance productivity. 
This curriculum focuses on 
the following components & 
once completed in its entirety 
leads to a certificate:  Self-
Awareness, Problem Solving, Time 
Management, and Accountability.

Introduction to Human 
Services: DSS Income 
Maintenance Caseworker (HRD 
400) This course covers skills and 
strategies designed to provide 
employability skills training and 
the role of Income Maintenance 
Caseworker within Division of 
Social Services agencies. This 
course is linked to HSE 3220 
Income Maintenance Caseworker.
Please contact Kelly Hembree 
at (828) 835-4291 for available 
dates and times fro classes 
without dates and to be placed 
on the interest list.
Classes will be held when the 
minimum number of students 
is registered.  
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Foreign Language
Conversational Spanish (FLI 3717): This fun 
and interactive course provides an introduction 
to understanding, speaking, reading, and writing 
Spanish. Invitate a friend or someone you know 
to join you in this class as you will be working 
with a partner for the speaking portion of this 
this class. There will be an emphasis placed on 
pronunciation, parts of speech, communicative 
phrases, culture, and skills for language 
acquisition. Upon completion, you should 
be able to identify and apply basic grammar 
concepts, display cultural awareness, and 
communicate simple Spanish phrases. 24 hrs.
Instructor:  Stafford-Ortega Min: 10
August 29 - October 24 T TH
(No class on October 19.)
6:00 p.m. - 7:30 p.m. $70.55

If the minimum number of students isn’t met by the 
date above, students will be placed on an interest 
list and then called once the class minimum is met.

Sign Language

Sign Language: This course introduces the 
fundamental elements of American Sign 
Language within a cultural context.  Emphasis is 
placed on the development of basic expressive 
and receptive skills.  Upon completion, students 
will be able to comprehend and respond with 
grammatical accuracy to expressive American 
Sign Language and demonstrate cultural 
awareness.  48 hrs
Instructor:  Johnson

Please call 835-4214 to be placed on an interest 
list for this class. Once the minimum number of 
students is met, we will call you to schedule the 
class.

Don’t see 
what you’re 

looking 
for?  

Don’t see what you are looking for? Please 
call Ginger Hubbard at (828) 835-4214 to 
discuss your needs.
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Machining

Introduction to Basic Milling (MEC 3005): 
This course teaches the skills necessary to create 
machined parts using the manual milling 
machine. 24 hrs. Center for Applied Technology, 
Marble
Instructor: Jones Min: 6
August 24 - October 12 TH
6:00 p.m. - 9:00 p.m. $74.55

Introduction to Basic Lathe (MEC 3005): 
This course teaches the skills necessary to create 
machined parts using the manual lathe. 24 hrs.
Center for Applied Technology, Marble
Instructor: Jones Min: 6
August 15 - October 3 T
5:00 p.m. - 8:00 p.m. $74.55

Introduction to Knife & Sheath Making 
(ISC 3500): This course is designed to teach 
students the basics of knife making including 
custom blades and handles, as well as handle 
materials and attachment methods. Students 
will also learn how to construct custom leather 
sheaths to house the knives.  Upon completion, 
students should be able to select appropriate 
techniques, materials, and designs to produce 
basic, functional and decorative knives as well as 
custom sheaths. *Additional supply costs will be 
according to student choices for knife materials. 
24 hrs. Center for Applied Technology, Marble
Instructor: Poltrock Min: 6
October 3 - November 21 T
6:00 p.m. - 9:00 p.m. $74.55

Machining 
and

Welding

Welding
Welding (WLD 3106): Learn to weld. Class 
will run concurrently with curriculum welding. 
Space is limited and student must get instructor 
approval. Main Campus. West Building. Contact 
hrs. 
Instructor: Penley  Min: 6 
August 16 - December 13 M T W TH F
Contact Hours $184.55

CNC Plasma Training (WLD 3106): This 
course provides instruction on the principles 
and practices of welding. Emphasis is on 
the blueprint reading, metallurgy, welding 
inspection, and destructive and non-destructive 
testing. Course content will be specific to a 
particular welding process such as SMAW (stick), 
GMAW (MIG), and GTAW (TIG). Upon completion, 
students will have the knowledge base to sit for 
various industry-specific certifications. 48 hrs.
Instructor: Penley  Min: 6 
August 18 - October 6 F
8:30 a.m. - 3:00 p.m. $145.55

Welding: This course provides instruction on the 
principles and practices of welding. Emphasis is 
on the blueprint reading, metallurgy, welding 
inspection, and destructive and non-destructive 
testing. Course content will be specific to a 
particular welding process such as SMAW (stick), 
GMAW (MIG), and GTAW (TIG). Upon completion, 
students will have the knowledge base to sit 
for various industry-specific certifications. Runs 
concurrently with curriculum labs.  Contact hrs. 
Graham County Center, Robbinsville
Instructor: Carey Min: 6
August 23 - December 5          $184.55
8:15 p.m. - 10:00 p.m.                           M 
6:15 p.m. - 10:30 p.m.                     TTH
7:15 p.m. - 10:00 p.m.                         W
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Public Safety
Training

EMERGENCY 
MEDICAL SERVICES

Emergency Medical Services courses 
at TCCC are designed to provide public 
safety personnel with the continuing 
education needed for re-certification and 
professional development. Great care 
has been taken to provide current and 
relevant classes based on the needs of our 
students. Therefore, changes and updates 
to this schedule may occur.  For up-to-date 
information, please visit www.tricountycc.
edu and click on the Community and 
Business tab or call Henry Angelopulos at 
(828) 835-4251 or Bryan Gagnon at (828) 
835-4227 or Kim Fairlie at (828) 835-4215.

Note: Registration fees for these classes are 
established by the NC Legislature, however, 
members of North Carolina Public Safety 
departments who are in “Good Standing” 
may qualify for a registration fee waiver 
if the class meets the training needs of 
the public safety agency. Each registered 
student is responsible for other applicable 
costs including books, uniforms, insurance, 
technology, parking, or supplies.

Please call Ginger Hubbard at 
(828) 835-4214 to be placed on the 
Class Interest List for any of the following 
classes.

A & P
Basic Anatomy and Physiology (EMS- 
3000): This course provides a basic study of 
the structure and function of the human body. 
Topics include a basic study of the body systems 
as well as an introduction to homeostasis, 
cells, tissues, nutrition, acid-base balance, and 
electrolytes. Upon completion, students should 
be able to demonstrate a basic understanding 
of the fundamental principles of anatomy and 
physiology. This course must follow specific 
guidelines established by the NC Office of EMS. 
Course content will be presented online in an 8 
week format. 96 hrs. Online.
Instructor: Angelopulos  Min: 6  
August 16 - October 19 $199.55

EMT
EMT-Basic (EMS-4200): This evening course 
will follow the guidelines established by the 
NC Office of EMS to prepare students to test for 
the State and National credential of Emergency 
Medical Technician-Basic. This class will run 
concurrently with EMS-110. Main Campus. West 
Building Room 101. 196 hrs.
Instructor: Fairlie Min: 6
August 16 - December 10 MW
6:00 p.m. - 10:00 p.m. $199.55
 plus supplies and meeting fees

January 8 - May 7 MW
6:00 p.m. - 10:00 p.m. $199.55
 plus supplies and meeting fees

Fire and Rescue courses at TCCC are designed to provide public safety personnel with the continuing 
education needed for re-certification and professional development. Great care has been taken to provide 
current and relevant classes based on the needs of our students. 

Therefore, changes and updates to the Fire and Rescue schedule may occur.  For up-to-date information, 
please visit www.tricountycc.edu and click on the Community and Business tab, or call Henry Angelopulos 
at (828) 835-4251, Bryan Gagnon at (828) 835-4227, or Kim Fairlie at (828) 835-4215.

FIRE AND RESCUE
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EMT-Intermediate / Advanced (EMS- 
4300): This course will follow the guidelines 
established by the NC Office of EMS to prepare 
students to test for the State credential of 
Emergency Medical Technician-Intermediate and 
the National Registry credential of Advanced 
Emergency Medical Technician. This course will 
be web-based with a combination of online 
and classroom portions, along with clinical 
rotations performed in the field and hospital 
settings. Additional costs for books, uniforms, 
liability insurance and comprehensive data 
acquisition software will be the responsibility 
of each student. This class will run concurrently 
with EMS-120 and EMS-121. Main Campus. West 
Building Room 101. 288 hrs. 
Instructor: Gagnon  Min: 6 
August 17 - December 12 TTH
6:00 p.m. - 10:00 p.m. $199.55 
 plus supplies and meeting fees

EMT-Paramedic (EMS-4400): This course 
will follow the guidelines established by the 
NC Office of EMS to prepare students to test 
for the State credential of Emergency Medical 
Technician-Paramedic and the National 
Registry credential of Paramedic. This course 
will continue through Summer 2017 and will 
include clinical rotations in the field, hospital, 
and specialty medical units. Additional costs 
for books, uniforms, liability insurance and 
comprehensive data acquisition software will 
be the responsibility of each student.1096 hrs. 
(Divided between two sections.) Prerequisites: 
Minimum EMT-Basic Credential AND Anatomy 
and Physiology for EMS (EMS-3000) Main 
Campus. West Building Room 101. 271 hrs.
Instructor: Gagnon Min: 6
January 9 - May 8 T TH
6:00 p.m. - 9:00 p.m. $199.55
 plus supplies and meeting fees

Specialty Topic/Certification
EMS Safety: NAEMT’s EMS Safety course aims to 
promote a culture of EMS safety and help reduce 
the number and intensity of injuries incurred by 
EMS practitioners in carrying out their work. The 
course increases the practitioners’ awareness 
and understanding of EMS safety standards and 
practices and develops their ability to effectively 
implement them. EMS Safety is the first national 
and most comprehensive education program of 
its kind that teaches techniques on how to best 
achieve safety on the job.
Instructor: Angelopolus Min: 6 
August 28 M 
9:00 p.m. - 6:00 p.m. $74.55 

Bloodborne: OSHA’s Bloodborne Pathogens 
Standard (29 CFR 1910.1030) requires employers 
to safeguard employees who face potential 
occupational exposure to blood and other 
potentially infectious materials.
Instructor: Angelopulos and Gagnon Min: 6
September 25 M
9:00 p.m. - 6:00 p.m. $74.55
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2017 - 2018
Continuing education schedule

National, Local, and Individual Topics
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La
w

 En
fo

rce
ment    

        
                                    Emergency M
edical Services

                                                Fire & Rescue

*The monthly class clusters are taught on the Tuesday OR Thursday indacted below.

2017 DAY Class Times TopicS* Hours Completed
August 8 OR T 9:00 a.m. - 1:00 p.m. Pediatric Cardiac Arrest 2.5  ______________
August 10 TH 6:00 p.m. - 10:00 p.m. Pedi- Trauma 1.5  ______________

September 12 OR T 9:00 a.m. - 1:00 p.m. RSI - Inservice 4  ______________  
September 14 TH 6:00 p.m. - 10:00 p.m.   

October 10 OR T 9:00 a.m. - 1:00 p.m. Environmental Emergencies 1.5  ______________  
October 12 TH 6:00 p.m. - 10:00 p.m. Toxicological Emergencies (Opioids) .5  ______________
   Neurogical Emergencies ( Seizures) .5  ______________  
   Endocrine and Immunological Emergencies 1.5  ______________

November 9 OR  T 9:00 a.m. - 1:00 p.m. TBA   ______________
November 14 TH 6:00 p.m. - 10:00 p.m. TBA   ______________
 

December 12 OR  T 9:00 a.m. - 1:00 p.m. TBA   ______________
December 14 TH 6:00 p.m. - 10:00 p.m. TBA   ______________

2018 DAY Class Times TopicS* Hours Completed
January 9 OR T  9:00 a.m.  1:00 p.m. VADs 0.5  ______________
January 11 TH 6:00 p.m. - 10:00 p.m. Special Healthcare Needs 2  ______________  
   Chest Tube Management 1.5  ______________
 
February 8 OR T 9:00 a.m. - 1:00 p.m. Pain Management 1  ______________
February 13 TH 6:00 p.m. - 10:00 p.m. Medication Delivery 1  ______________  
   Pharmacodynamics and Calculations 2  ______________

March 8 OR T 9:00 a.m. - 1:00 p.m. RSI - Inservice 4  ______________  
March 13 TH 6:00 p.m. - 10:00 p.m.
 
April 10 OR T 9:00 a.m. - 1:00 p.m. OB Emergencies 1  ______________  
April 12 TH 6:00 p.m. - 10:00 p.m. Labor and Delivery 1  ______________
   Care of the Newbord 1.5  ______________  
   Pediatric Transport 0.5  ______________

May 8 OR T 9:00 a.m. - 1:00 p.m. Oxygenation 1  ______________
May 13 TH 6:00 p.m. - 10:00 p.m. Dyspnea 2  ______________  
   Advanced Airway Management 1
   in the Perfusing Patient   ______________
   
June 12 OR T 9:00 a.m. - 1:00 p.m. Ambulance Safety 0.5  ______________  
June 14 TH 6:00 p.m. - 10:00 Evidence Based Guidelines 0.5  ______________  
   EMS Provider Hygiene, Safety, 
   and Vaccinations 0.5  ______________
   Trauma Choice 2.5  ______________
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CPR/Healthcare Provider
CPR/Healthcare Provider (SAF 3025):
This course is designed to teach the students
to recognize emergency situations involving
heart attack, choking, respiratory, and cardiac
arrest in adults, children, and infant victims.
4 hrs. Main Campus
Instructor: Swofford Min: 6
November 2 TH
6:00 p.m. - 10:00 p.m. $80

This class, which leads to nationally-recognized 
credentials, is offered quarterly (February, May, 
August, and November) when the minimum 
number of students is registered. If interested, 
please go to the TCCC website and connect to the 
“Add Me To The List” portal, or call (828) 835-4215.

April 4 Dental Assisting
Introduction to Clinical Dental Assisting 
(DEN-3000): This course is designed to introduce 
the student to chair-side dental assisting. 
Emphasis will be placed on the basic skills and 
knowledge required for dental assisting. The 
areas of concentration will be four-handed 
dentistry, instrument transfer, use of suction 
and air/water syringe, patient positioning, 
dental laws, matrix bands, preparation of local 
anesthesia, placement and removal of rubber 
dam and basic chair-side dental materials. 
The student will become familiar with the 
instruments and procedures used in operative 
dentistry and endodontic work. 48 hrs. 
Instructor: Johnson  Min: 10
TBA $134.55
Class will be held when the minimum number of 
students is registered. Please call (828) 835-4214 to 
be placed on Class Interest List.

Dialysis Technology
Dialysis Technology (DIA-3100):  This 
course is designed to prepare individuals with 
the theoretical and clinical skills needed to 
maintain equipment and provide patient care to 
those being treated for chronic renal diseases.  
Class format includes lecture, lab, and clinical 
activities.  Successful completion of this course 
will prepare the individual for employment as 
a dialysis technician in hospitals, renal dialysis 
facilities, and clinics.  After one year of work 
experience, individuals may be eligible to sit for 
national certification as a Clinical Hemodialysis 
Technician.  110 hrs.
Instructor: Raper Min: 5; Max: 10
5:30 p.m. - 9:30 p.m. $199.55
Class will be held when the minimum number of 
students is registered. Please call (828) 835-4214 to 
be placed on Class Interest List.

Medication Aide
Medication Aide: This course is designed 
to meet the training requirements for 
becoming qualified to be a Medication Aide. 
The course covers the six rights of medication 
administration for non-licensed personnel. Topics 
will include medication administration via oral, 
buccal, sublingual, and topical, transdermal, 
vaginal, and rectal, inhaled routes, medical 
asepsis, terminology, and legal implications. 
Upon completion, students should be able to 
take the competency exam and demonstrate 
skills necessary to qualify for listing on the North 
Carolina Medication Aide Registry. Proof of High 
School Graduation or GED equivalent required. 
24 hrs. 
Instructor: Raper Min: 6, Max: 10
September 21 - November 2 TH 
8:30 a.m. - 12:30 p.m. $74.55

Public Safety
Training

HEALTH 
OCCUPATIONS
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Nursing Assistant
Nursing Assistant II: This course prepares 
graduates to perform more complex skills such 
as sterile dressings, tube feeding, tracheostomy 
care, catheter insertion, and other skills 
regardless of the setting. Upon satisfactory 
completion of the course and skill/competency 
evaluation by the instructor, the graduate is 
eligible to apply for listing as a Nurse Aide II 
by the North Carolina Board of Nursing. Proof 
of high school graduation or high school 
equivalency diploma is required. Must be 
currently listed on the North Carolina Nurse Aide 
I registry in good standing and have current CPR 
certification. Clinical hours are during the day. 
178.5 hrs. 
Instructor: Cranford Min: 6, Max: 10
October 13 - March 13 T F 
11:30 a.m. - 4:00 p.m. Tuesdays
8:30 a.m. - 12:30 p.m.  Fridays
 $214.55

Nursing Assistant I Accelerated (NUR-3240): 
This course includes training on providing 
personal care, feeding and rehabilitation 
of patients, infection control, vital signs, 
communication, and emergencies. Students are 
prepared to take the Certification Examination 
necessary for listing on the Nurse Aide Registry. 
188.5 hrs. 
Instructor: Cranford Min: 6, Max: 20
August 28 - November 29 M W
8:30 a.m. - 4:30 p.m. $209.55

Nursing Assistant I Accelerated: This course 
includes training on providing personal care, 
feeding and rehabilitation of patients, infection 
control, vital signs, communication, and 
emergencies. Students are prepared to take the 
Certification Examination necessary for listing 
on the Nurse Aide Registry. 188.5 hrs. Graham 
County Center
Instructor: Cranford Min: 6, Max: 20
September 14 - December 14 T TH
9:00 a.m. - 5:00 p.m. $209.55

Pharmacy Technician
Introduction to Pharmacy Technician 
(PHM3250):  This course is designed to provide 
instruction in the technical procedures for 
preparing and dispensing drugs in the hospital
and retail settings under supervision of a 
registered pharmacist. Topics include drug 
packaging and labeling, out-patient dispensing, 
hospital dispensing procedures, controlled 
substance procedures, inventory control, and 
non-sterile compounding.  Upon completion, 
students should be able to perform basic 
supervised dispensing techniques in a variety 
of pharmacy settings.  Class includes clinical 
observation hours and some online elements. 
County Center for Applied Technology, Marble. 
130 hrs. 
Instructor: Williams Min: 6
 $199.55
This class, which leads to nationally-recognized 
credentials, is offered twice each year (usually 
beginning in February and August) when the 
minimum number of students is registered. If 
interested, please go to the TCCC website and 
connect to the “Add Me To The List” portal, or call 
(828) 835-4214.

Phlebotomy
Phlebotomy Experience (MLA3022):  This 
course provides theory and clinical experiences 
needed for the proper collection of blood and 
other specimens used for diagnostic testing.  
Emphasis is placed on ethics, legalities, medical 
terminology, safety and universal precautions, 
health care delivery systems, patient relations, 
anatomy and physiology, and specimen 
collection.  Upon completion, students should 
be able to safely perform procedures necessary 
for specimen collections on patients in various 
health care settings and may be eligible for 
national certification as phlebotomy technicians. 
200 hrs. Main Campus
Instructor: Reid Min: 6; Max: 10
 $199.55
This class, which leads to nationally-recognized 
credentials, is offered twice each year (usually 
beginning in February and August) when the 
minimum number of students is registered. If 
interested, please go to the TCCC website and 
connect to the “Add Me To The List” portal, or call 
(828) 835-4214.
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Please call (828) 835-9564 for more 
information and to add your name to 
the interest list for the following classes. 
All Real Estate classes will be held at the 
Center for Applied Technology in Marble.

R/E Provisional Broker (RLS 3700): This 
course is required to satisfy the educational 
requirements for a provisional broker and is 
designed to prepare the student to pass the 
real estate license examination administered by 
the NC Real Estate Commission. Topics include 
basic real estate principles and practices, law 
and contracts, financing closing valuation, 
fair housing, and real estate laws. For more 
information, go to www.ncrec.state.nc.us. 90 
hrs.

R/E Broker Relationships and 
Responsibilities (RLS 3702): This course 
is the first of three courses designed to assist 
the provisional broker to meet the 90 - hour 
post - licensing educational requirement set 
by the North Carolina Real Estate Commission. 
This course consists of a high - level advance 
instruction governing agency relationships and 
duties to principal and third parties, working 
with sellers and buyers. This course also includes 
issues confronted when agent’s leave/change 
firms with resulting licenses and education 
concerns. For more information, go to http://
www.ncrec.state.nc.us.  30 hrs. 

R/E Broker Contracts and Closings (RLS 
3703): These courses are designed to help the 
provisional broker meet the post - licensing 
educational requirements set forth by the NC 
Real Estate Commission. The course consists of 
advanced instruction covering contracts and 
closings, license status, and education issues. 30 
hrs. 

R/E Special Topics (RLS 3704): This course is 
the third of three courses designed to assist the 
provisional broker to meet the 90-hour post-
licensing educational requirements set forth 
by the North Carolina Real Estate Commission. 
This course consists of high-level advanced 
instruction covering special topics. It includes 
land use controls, miscellaneous law issues, sale 
of undeveloped land and other special topics. 
For more information, go to http://www. ncrec.
state.nc.us/.

R/E BICAR (SEF 3001): Mandatory 4 hour class 
for Brokers in Charge. 

R/E Update and Elective (SEF 3001): 
Mandatory update and elective course for Real 
Estate professionals. 8 hrs. 
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Each semester, the Small Business 
Center offers free seminars on many 
popular Small Business topics. 
Opening a Small Business, Business 
Plan Development, Marketing, 
Bookkeeping and Taxes are among the 
sessions offered. If you don’t see the 
topic you need, let us know... chances 
are someone else may need it too.  

MANAGEMENT
• Crafting A Business Plan
• Elaborando un Plan de Negocios
• Strategic Planning and Execution
• Starting A New Business 
• Choosing a Legal Structure for a 

Business
• Buying A Business
• Hiring and Managing Employees 
• The Entrepreneurial Strategies

MONEY
• Finding Money To Start A 

Business
• Creating A Loan Package
• Finding and Attracting an 

Investor
• Creating Financial 

Projections
• Accounting 101: The 

Fundamentals 

MARKETING
• Creating Buzz: Marketing On 

Small Budget
• Pricing Strategy and Tactics
• Market Insight: Conducting 

Market Research
• Positioning
• Understanding Advertising and 

Promotions
• Understanding Intellectual 

Property
• Marketing 101: The 

Fundamentals

Welcome to TCCC SBC OnDemand!

Beginning in September, the Tri-County Community College Small Business Center will  offer online 
small business seminars at the touch of your fingertips!  TCCC SBC OnDemand provides flexible 
training opportunities at a time and location that is convenient for you.

Listed below are some of the available seminars. For a full list of courses, course  descriptions, and 
how to access the training, please call Kathryn Jenkins a the Small Business Center.

All Small Business Center classes will be held when the 
minimum number of students are registered. 

For more information about all of the Small Business 
Center classes listed, or to be placed on the 
Class Interest List, please call:

Kathryn Jenkins 
(828) 835-9564 ext. 203

kjenkins@tricountycc.edu



Small Business Center Live Sessions:
Business Basics: Are you one of those who dream of owning 
your own business?  You'll be your own boss and in charge of 
your own destiny!  While owning your own business is a dream 
for many it is a huge undertaking and you will need to equip 
yourself with as much knowledge as possible.  This workshop 
will help you answer all those questions you have and get 
you pointed in the right direction.  You will also find out what 
resources are available to you and learn some tried and true 
ways to determine if this is right for you.  What are you waiting 
for, there is no better time than the present to get started on 
your journey!

Planning for Your Business, Step by Step: Everyone knows 
a business plan is an important part of planning your business 
venture, but how do you get started?  The process can feel very 
overwhelming.  This session will walk you through a simple, 
step-by-step process to outline what questions you really 
need to answer in order to get your plan of action together.  A 
business plan doesn't have to be a 50-page document, but 
instead should be a well-thought out road map to help you 
identify the correct steps for YOUR business.

Bookkeeping and Taxes: Gain a solid understanding of taxes 
required for small business owners and develop the best tax 
strategy for your business. Become familiar with the latest tax 
forms and procedures for both state and federal taxes. Discover 
how everyday business decisions can have tax implications that 
can affect your bottom line. This seminar is important for both 
new and experienced business owners.

Today’s Marketing: Marketing is such a vital role in the success 
of your business and with ever-changing technology, it is crucial 
you stay current and explore ways to expand your market reach.
Gain skills to take your business to the next level with websites, 
social media and networking. 

Summits: The Small Business Center is offering Summits - a 
day of sessions revolving around a certain topic.  Last year, our 
HR SUMMIT and MARKETING SUMMIT were popular and left 
people wanting more.  Summits often offer 8 sessions from 9:00 
a.m. - 5:00 p.m. with lunch served!  
This year, look forward to:

MARKETING SUMMIT 
NONPROFIT SUMMIT 

AGRI BUSINESS SUMMIT

Here are few
Small Business Center

Financial 
Literacy

classes to think about:

• Finding Money To Start 
A Business

• Creating A Loan 
Package

• Finding and Attracting 
an Investor

• Creating Financial 
Projections

• Accounting 101: The 
Fundamentals 

To learn more about these 
classes or obtain a full 
course description, call 

Kathryn Jenkins at 
(828) 835-9564. 

Don’t see 
what you 

are 
looking 

for?
Call Kathryn Jenkins 

at (828) 835-9564 
to discuss your 

needs. 

Most likely there 
are others with 

similar interests. 
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FONTANA
PUBLIC SAFETY college

SAVE-THE-DATE
Mark your calendars for the Fontana Public Safety College!

Thursday - Sunday
February 22-25, 2018

Fontana Village Resort
300 Woods Rd, Fontana Dam, NC 28733 

The Public Safety Training staff is working diligently to develop a comprehensive list of new and exciting classes, but 
we want to hear from you too. Please call or email Henry Angelopulos with class suggestions for the 2018 Fontana 
Public Safety College. 

Information has been mailed and updated information will be added to our website. Click on the Fontana Public 
Safety College campaign at the top of the website at:

www.tricountycc.edu
Fees vary depending on state of residency and affiliation with local or state agencies. Please contact Henry 
Angelopulos with questions:

(828) 835-4251 or hangelopolus@tricountycc.edu

21 Campus Circle, Murphy, NC 28906


