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Tri-County Community College operates within the North Carolina Community College System.

Tri-County Community College is accredited by the Southern Association of Colleges and Schools Commission on Colleges to award associate degrees. Contact
the Commission on Colleges at: 1866 Southern Lane, Decatur, Georgia 30033-4097 or call 404-679-4500 for questions about the accreditation of Tri-County
Community College.

The College is also approved by the North Carolina Board of Cosmetic Arts, the North Carolina Board of Massage and Bodywork Therapy, the North Carolina Board
of Nursing, the National Automotive Technicians Education Foundation, and the Commission on Accreditation of Allied Health Education Programs.

Tri-County Community College is an equal employment opportunity college. It operates in compliance with Title VI and Title VIl of the Civil Rights Act of
1964, as amended by the Equal Employment Opportunity Act of 1972; Title VIl and Title VIIl of the Public Health Act, as amended by the Comprehensive
Health Manpower Act of 1971; Title IX of the Education Amendments of 1972, Section 504 of Rehabilitation Act of 1973, and Executive Order 11246, and thus
recognizes its responsibility for the development and practice of equal employment opportunities and educational services that do not discriminate against
employee, student or applicant on the basis of race, color, religion, sex, age, handicap or national origin. Specific complaints of alleged discrimination under
Title IX (sex) and Section 504 (handicap) should be referred to: the Vice President for Instructional Services at 828-835-4254 or the Affirmative Action Officer at
828-835-4202.

Tri-County Community College does not practice or condone discrimination based on race, color, national origin, religion, sex, gender, gender identity or
expression, pregnancy, disability, genetic information, age, political affiliation or veterans'status in the administration in any of its academic programs and
employment practices. Specific complaints of alleged discrimination under Title X and Section 504 should be referred to Title IX/Section 504 Coordinator at
(828) 835-4202.

Tri-County Community College is committed to providing a safe and secure environment for all members of the College’s community and visitors. The College
shall comply with the Crime Awareness and Security Act of 1990, as amended by the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime
Statistics Act. Statistics are available by contacting the Director of Facilities at (828) 835-4261 or accessed at http://ope.ed.gov/security.

Published March 2019 - 1,000 copies of this public document were printed in the Tri-County Community College print shop.
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ACADEMIC CALENDAR: SPRING - SUMMER 201 MANDATORY
ApriI3-Ma23 cc EarIyRegistratioorSumm201 U U 9 NEW STUDENT

(M-TH: 8:00 a.m. - 5:00 p.m.; F: 8:00 a.m. - Noon) ORIENTATIUN

April 17 Spring Fling - Main Campus (11:00 a.m. - 1:00 p.m.) T

. ) New Student Orientation is designed

April 19-22 Easter Holiday - No Classes to inform incoming students about

May 7 Last Day of Spring Classes the TCCC campus, available resources,

May 15 Summer 2019 Application Deadline :’rgpg:f[;'E'Cte'e;f‘l’gfee;‘:ﬁcyfn“dthhe‘ir

May 15 FAFSA Application Priority Date for Summer 2019 (Submit 2018-19 FAFSA) pefsona| il educationa?goals. The

May 27 Memorial Day Holiday - No Classes ultimate goal of the New Student

May 28 Registration for Summer 2019 ?tt‘(?jmtslwt(mﬁg lse:guﬁfc%‘g"tjﬁey,”
(8:00a.m. - 6:30 pm.) need to maximize their potential and

May 29 Summer Classes Begin successfully manage their college

July3-4 Independence Day Holiday - No Classes experience and encourage further

July 15 FAFSA Application Priority Date for Fall 2019 (Submit 2019-20 FAFSA) SUCCESS.

July 18 Graduation Application Deadline for Potential December Completers NeW:t;ldentOPiﬁntatitOF; isa

mandatory enroliment step
July 25 Last Day of Summer Classes B e e At

IMPORTANT RESIDENCY INFORMATION wiofis e oral e,

orientation will need to reschedule for

Due to a new regulation instituted by the North Carolina legislature, all new TCCC applicants, and any former student who anew orientation. Flags will be placed
has not maintained concurrent enrollment at the College, must complete the North Carolina Residency Determination on all incoming students that do not
Service (RDS) interview and submit their active Residency Certification Number (RCN) on their admissions application before ~  attend the New Student Orientation.
they can submit their admissions application and enroll for classes. They will not be permitted to register

Students who do not claim North Carolina residency must also complete the RDS interview and obtain an active RCN in order ﬁg;%‘::}é%?ﬁlélr?éﬁgt?g;'Lg;ebeen

to complete the application process and be fully accepted into the College. attended.

Changes to your residency status must be reported to Admissions Office immediately. Students may register by dlicking

Redlassifications or appeals through RDS must be reported to the TCCC Admissions Office. Applicants may notify the College on the “Add Me to the List Portal”at
by sending an email to admissions@tricountycc.edu with a subject including your RCN, and your TCCC student ID number. the footer of the TCCC webpage and
In the body, briefly explain the change in your active Residency Certification Number (RCN) and provide any other pertinent  then select the link for New Student
information concerning your situation. Orientation.

TU ITI 0 N AN D FE ES rPelg?ssteract?&pflg;(renfri]r?c?lT&Iiir?; all current
contact information. Admissions staff

$76.00* per semester hour, North Carolina rate will notify you of the next available
$268.00 * per semester hour, non-North Carolina rate New Student Orientation session. NSO
*Charges are set by North Carolina legislature and sessions are only held at th? beginning
are subject to change at any time without notice. of each semester, so attending at the
start of your educational journey will
Exam P | e certainly be the most beneficial to
In-State Out-of-State your academic success.
$76.00 per semester hour  $268.00 per semester hour - i
$1,216 (16 or more hours) - $4,288 (16 or more hours) For more information about New

Student Orientation, please call the
In addition, all curriculum students will be charged a $29.25 Activity, Parking, Insurance, and Technology fee. College at (828) 837-6810.

= | DON'T MISS OUR MANY
‘

- CONTINUING EDUCATION
“* = CLASS OFFERINGS!

Visit www.tricountycc.edu
for a full schedule of classes.
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IMPORTANT NOTICES

Schedule Adjustments North Carolina Administrative Code has determined that a student’s refund will be limited to 75 percent after the beginning of each section
through the last day of the drop/add cycle for each section. TCCC recommends the student be prepared to transact a drop/add at the same time in order to avoid a 25 percent
charge.

Refund Policy A 100 percent refund will be made if you officially drop prior to the first day of each class, or if a course is canceled due to insufficient enroliment. A 75
percent refund will be made if you drop a class prior to or on the official 10 percent point of each section. No refunds will be issued if a student withdrawals after the last day to
drop/add for each section. NOTE: All course seats will be filled on a first-come, first-served basis.

Out of State Tuition Waiver A tuition waiver program for non-residents is available for students who are employed by a North Carolina business (GS115D-39). Any
out-of-state student can qualify for in-state tuition rates if his or her employer agrees to pay the tuition charges. Tuition Waiver forms are available at the Harper Help Desk.

Early Registration Early Registration period is designed to help TCCC students obtain a place in desired classes prior to the reqular registration period. Please check the
Academic Calendar for Early Registration dates.

High School Students Select TCCC classes are available for high school students. See the Guidance Counselor or Distance Learning Advisor at your high school for more
information about registration and course offerings. You may also contact Cathy LaTulipe at (828) 835-4300 or clatulipe@tricountycc.edu for more information on how to sign
up for post-secondary education classes.

Special Credit Students Special Credit, non-degree seeking students must follow registration procedures prescribed at the Student Services desk located on either
campus. Please note: Non-degree seeking students are not eligible for any type of financial aid.

Placement Testing Applicants to any program of study (degree, diploma, or certificate), Career and College Promise program (CCP) for high school students, are
required to demonstrate competence in English, mathematics, and computer skills. Competence can be demonstrated in one of three ways:
« Have successfully completed a college level math, English, and computer course at another institution.
« Have met College Readiness determination through Multiple Measures evaluation and/or have taken the SAT or ACT
« SAT Test Date Prior to March 1, 2016: Students must have SAT scores of at least: Writing 500 or Critical Reading 500 and/or 500 math
« SAT Test Date on or after March 1, 2016: Students must have SAT scores of at least: Evidence Based Reading & Writing 480 and/or Math 530,
ACT Reading 22, ACT English 18, and/or ACT Math 22.

Take the Tri-County Community College placement test to be placed in the appropriate course(s) according to the college guidelines. Placement test scores, SAT/ACT scores, and
developmental courses are valid for five years.

Open Door Admissions Any person 18 years of age, or a high school graduate or equivalent, may be accepted by the College upon presentation of transcripts and
evaluation of the Multiple Measure Placement Policy adopted by the NCCCS in 2013. SAT, ACT, or TCCC placement test scores are also considerations. In addition, high school
students and home school applicants who are 16 years of age or older may be admitted in accordance with the CCP policies adopted by the state of North Carolina. For more
information on the admissions process, please call the Harper Help Desk at (828) 837-6810.

Textbooks Information on the textbooks required for each class can be found on the TCCC Bookstore link on the College’s website.

FINANCIAL AID

Pell Grant Recipients Pell Grants are classified as Title IV federal aid and awarded only to undergraduate students who demonstrate financial need by completing a
Free Application for Federal Student Aid (FAFSA). Students are limited to receiving a Pell Grant for the equivalent of 12 full-time enrolled semesters. This applies to all Federal
Pell Grant eligible students and includes all years of receiving Pell Grant Funds. In addition, the recent reinstatement of Year-Round Pell allows qualifying students to receive
Pell Grants during the summer semester as well. Students who have earned a bachelor’s degree do not qualify for a Pell Grant. For more information go to: studentaid.ed.gov/
types/grants-scholarships/pell/calculate-eligibility.

Purchasing Books and Supplies Students receiving financial aid may purchase books and supplies at the TCCC bookstore during the reqular registration and the
drop/add period each semester. Purchasing books and supplies in the TCCC bookstore authorizes TCCC to deduct all charges from the student’s financial aid account. Students
have the option to purchase hooks and supplies through another vendor; however, students will have to pay for those purchases on their own. For more information, contact
the Financial Aid Office.

Multiple Class Sessions Students who register for four or eight week class sessions during each semester and receive financial aid will not receive funding for these
classes until approximately four - five weeks after they have begun. According to Federal/State guidelines, students cannot receive Federal/State funds for classes until those
classes have begun and class attendance has been taken. For more information, contact the Financial Aid Office.

Financial Aid Refunds/Bank Mobile Financial aid refunds will be dishursed to students via their BankMobile Vibe account, bank account or by check based on
the preference selected at RefundSelection.com approximately four to five weeks after classes begin. For additional information regarding the College’s refund process, please
take a look at the College website at www.tricountycc.edu.

North Carolina Childcare Grant The North Carolina Childcare Grant was established by the North Carolina General Assembly to assist student-parents with their
financial responsibilities for childcare expenses so they may complete their educational goals. Students must demonstrate financial need to qualify for the Childcare Grant. To
determine financial need, students must complete the Free Application for Federal Student Aid (FAFSA) prior to applying for the Childcare Grant. For more information, please
contact the Financial Aid Office.
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HOW DO | APPLY?

CURRICULUM STUDENT REGISTRATION

Complete the Residency Determination Service (RDS) interview. All T(CCapplicants
regardless of residency status must complete the RDS interview and submit their active Residency Certification Number
(RCN) on their admissions application before they can submit their admissions application. Contact RDS directly at

(1) 844-319-3640 if you encounter any problems in completing the online interview.

Submit an application to the College. You may pick up an application at the Harper Help Desk in the
Harper Building on the Main Campus or in the Shope Building on the Robbinsville campus. You may also apply online at
www.tricountycc.edu and click on the "Apply Today” button.

Apply for financial aid. To begin the financial aid process, all students should submit the Free Application for
Federal Student Aid (FAFSA) online at www.fafsa.gov. Students needing assistance with the FAFSA application are welcome
to contact the TCCC Financial Aid office located in the Harper Building on the Main Campus, or call 828-837-6810. The FAFSA
school code for TCCCis 009430. The Financial Aid office also helps with assistance related to scholarships, grants, and the
Federal Work-Study program.

Submit all official transcripts to the College. Have all official transcripts (high school, GED, or other
college), and SAT or ACT scores sent to the College.

Evaluate whether or not you need placement test scores. If your pre-requisites have not been
met for courses in your program of study OR you have not met the North Carolina multiple measures, you will need

to take the College’s placement tests. It is advised that students work through the Accuplacer Study Guide BEFORE
attempting the placement test. Accuplacer Study Guides are available online at the TCCC website and at the Harper Help
Desk.

Meet with your advisor. New student? You must meet with your advisor to discuss your program of study and
register for classes.

Returning student? During Early and Regular Registration you may use WebAdvisor by logging onto
www.tricountycc.edu and dicking on the WebAdvisor link.

Pay for your classes. If you are private pay or have other sources of funding (Out-of-State Waiver, TEACH,
or ESC) go to the Business Office in the Harper Building on the Main Campus or the Shope Building in Robbinsville for
payment. If you have financial aid (scholarships or Pell) you must verify your award with your advisor at the time of
your registration, or ask to speak to Financial Aid at the Harper Building Help Desk on the Main Campus or make an
appointment with Financial Aid staff for the Graham County Campus.

Pick up a parking decal. Once your financial aid has been verified or payment has been made for your classes,
you should pick up your parking decal at the Business Office in the Harper Building on the Main Campus or the Shope
Building in Robbinsville.

Obtain a student identification card. You may obtain your identification card at the TCCC Testing Center
in the Harper Building on the Main Campus or the Shope Building in Robbinsville.

Purchase your books. You may purchase your books at the bookstore on the Main Campus or during designated
dates at the Robbinsville campus (check with reception area in Shope Building for additional information). Information
on the textbooks required for each class can be found on the TCCC Bookstore link on the College’s website.

Tri-County Community College offers a wide range of Programs of Study, Human Resource
Development, Employment Services, and Career Counseling. Would you like assistance in
taking the first step? Call our friendly and experienced staff to explore the opportunities
available to you at all three Tri-County Community College locations.

TCCC - MAIN CAMPUS
(828) 837-6810

Lee Beal
Director of Enrollment Management
(828) 835-4233

McSwain

Accounting, Business, Computer
Information Technology, Computer
Labs, Conference Room, English,
Lecture Hall, Library/Media Center,
Marketing and Publications Office

West

FIne Arts in Visual Arts, Education,
EMS, History/Social Sciences,
Information Highway, Internet
Technology, Mathematics, Math
Tutoring, and Welding

Crisp

College and Career Readiness,
Cosmetology, Esthetics, HRD,
Therapeutic Massage

Enloe
Heath Occupations, Multi-Purpose
Room, Sciences

Shipping and Receiving/
Bookstore, Culinary Arts

Shipping and Receiving, Bookstore,
Culinary Arts Program and Hospitality
Suite

Harper

Administration, Admissions, Business
Office, Community Enrichment, Career
and Counseling Center, Financial

Aid, Foundation Office, Harper Help
Desk, High School Liaison, Human
Resources, Instructional Services,
Institutional Effectiveness, President’s
Office, Public Internet Access, Student
ID, Registrar - Curriculum, Registrar

- Non-Curriculum, Rose Board Room,
Student Lounge, Title IX Coordinator
“T” Building

Automotive

Patterson

Early College High School

Fire and Rescue Burn Building
Burn Facility and Training

Emergency Services Training
Center

Emergency Services Training
Instruction

TCCC- GRAHAM COUNTY CENTER
(828) 479-9256

Shope
Administration, Computer Labs,
TeleCenter

Phillips
Laboratory, NC Information Highway,
Welding

MAIN CAMPUS: (828) 837-6810 / CENTER FOR APPLIED TECHNOLOGY: (828) 835-9564 / GRAHAM COUNTY CENTER: (828) 479-9256 5
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STUDENT GOMPUTER SUPPORT

Tri-County Community College’s Student Computer Support Technician is ready to answer questions and to offer help
in the use of student email, course software, WebAdvisor, Moodle, and more for both traditional and online students.

Visit the Student Computer Support Center:
McSwain Building, Room 119

The lab is equipped with student computers, Moodle, Internet,
Microsoft Office software, scanners, and printers.
ADA access is available.

HOURS:

Online Computer Support:
tricountycc.libguides.com/computingresources

Contact Carissa Cornwell, Student Computer Support Technician:
help@tricountycc.edu or (828) 835-4309

Monday — Thursday: 8:00 a.m. — 6:00 p.m.
Friday: 8:00 a.m. — Noon

HOW DO | LOG IN TO ALL MY ACCOUNTS AT TCCC?

PASSWORD MANAGEMENT

1. Open your browser and access www.tricountycc.edu and then click
Quick Links drop-down menu to select Password Management.

2. (lick the Enroll button.

3. Onthe next screen, enter your username and initial password.
Username: first 4 letters of your last name + last 4 digits of your ID#.
Initial Password: first 2 letters of your last name, with the first
letter capitalized AND your 6-digit birthdate in MMDDYY format.

WebAdvisor

Check Grades, Financial Information, Register

TO LOGIN: (lick WebAdvisor logo on TCCC homepage

USERNAME: First 4 letters of the last name + last 4 digits
of Student ID number

PASSWORD: WebAdvisor and Student Email passwords

are the same. Follow instructions for
Password Management.

Online Library

Find e-books, Magazines and Information for Assignments

TO LOGIN:
USERNAME:

Moodle
Your Online Courses

TO LOGIN: (lick Moodle on TCCC homepage

USER NAME: First 2 letters of your last name with the (first
letter capitalized) + your 6 digit birthday in
MMDDYY format
ex: Sample Student 01011985 = 5t010185

PASSWORD: Changeme#1 (1st time login)

CREATE NEW PASSWORD: At least 8 or more characters, case sensitive

Click Library on TCCC homepage
Your library account number

4.
5.
6.

7.

Click the Next button to set up your security questions and answers.
(lick the Next button, and then click the Finish button.

Click the Change Password button to set your password.

Strong passwords should be 8 characters long, containing at least
three of the following: upper case letter (A to Z), lower case letter
(atoz),anumber (0-9), or a special character (! # @ $ & *=/).
You are now enrolled in Password Management.

Email
Don’t Miss Important College Information

T0 LOGIN: Click Student Email on TCCC homepage

USERNAME: First 4 letters of last name + last 4 digits
of Student ID#@students.tricountycc.edu

PASSWORD: WebAdvisor and Student Email passwords
are the same. Follow instructions for
Password Management.

CREATE NEW PASSWORD:  See Password Management section to learn
about creating your new password.

YOUR EMAIL ADDRESS: username@students.tricountycc.edu

HINT

Student ID# is found on your registration form or student photo ID card.
Remember to re-enter your new password EXACTLY the way you
created it. . . including any capitalization or special characters.
NEED HELP?
Visit the Student Computer Support Center located in McSwain 119.
Hours: Monday - Thursday 8:00 a.m. - 5:00 p.m. and Friday 8:00 a.m. - Noon.
help@tricountycc.edu or (828) 835-4309

Distance Education Students

Activate your library account online using the Library Account Form available at:
www.tricountycc.edu/learning-resources/library/online-library-card-application
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Program of Study

Accounting

Air Conditioning, Heating &
Refrigeration Technology

Automotive Systems Tech

Business Administration

Career and College Promise
College Transfer - Associates in Arts

College Transfer - Associate in
Engineering

College Transfer -Associate in Fine Arts
College Transfer - Associate in Science

Computer Integrated Machining

Cosmetology

Criminal Justice

Culinary Arts

Early Childhood

Electrical Engineering
Electrical Systems Tech
Emergency Medical Science
Esthetics

Human Services
***Animal Assisted
***Social Services
***Substance Abuse

Information Technology -
Information Technology Support

Information Technolgy -
Web Administration & Design

Medical Assisting
Medical Office Admin
Nursing and Pre-Nursing

Office Administration - General Office Adm
Office Administration - Legal Office

School Age Education

Special Credit

Therapeutic Massage

Welding
Graham County Center

Advisor

Robin Gibson
David Hughes

Keith Marcus
Kathy Rathbone
Cathy LaTulipe

Suzann Ledford (A-E)
Amy Johnson (F-J)
Lee Ann Hodges (K-N)
Tiffany Goebel (0-S)
Kathryn Temple (T-2)
Ronnie Whitener

Ray Kaylor

Bill Trotter (A-F)

Rick Hincke (G-M)
Ronnie Whitener (N-S)
Ray Swanson (T-Z)

Phil Jones

Misty Kelischek
Robin Panter

Allen Denny
Terra Ciotta
Dulcie Riffle
David Hughes
David Hughes
Bryan Gagnon
Misty Kelischek

Lindi Gentry-Lechelt
Lindi Gentry-Lechelt
Rose Moberly

Lindi Gentry-Lechelt

Scott Sherrill (A-L)
Trevis Hicks (M-R)
Gina McCabe (S-7)

Scott Sherrill (A-L)
Trevis Hicks (M-R)
Gina McCabe (5-7)

Greta Farmer
Kim Holloway

Michael Youngwood

Jessica McCannon
Elizabeth Rouk

Kim Holloway

Kim Holloway

Dulcie Riffle

Lee Beal

Misty Kelischek

Renee Lamance

Jason Penley

Ray Kaylor and Rose Moberly

Location

McSwain
CCAT

T-Bldg
McSwain
Harper

McSwain
McSwain
McSwain
McSwain
Enloe
Enloe

West

Enloe
West
Enloe
McSwain

Harper Office
CCAT

Crisp

Crisp
McSwain
Culinary Arts
West

(CAT

(CAT

West

Crisp

McSwain
McSwain
McSwain
McSwain

McSwain
McSwain
McSwain

McSwain
McSwain
McSwain

Enloe
McSwain

Enloe

Enloe
Enloe

McSwain
McSwain
West
Harper
Crisp
West
West
Shope

Room

151
110

148
104
130

145
151
127
128

104
121

128
151

106
15

149
213
115

102
106

15
115
145
115

145
140
147

145
140
147

108
150

14

108
113

150
150
115
104
106
114
m

COMMUNITY COLLEGE

PROGRAM ADVISORS

Bus Tech

Bus Tech
C

A
A

Bus Tech

=N =M

A
Bus Tech

Bus Tech
Bus Tech
B
A
A

Number

837-6810
835-9564

837-6810
837-6810
837-6810

837-6810
837-6810
837-6810
837-6810
837-6810
837-6810

837-6810

837-6810
837-6810
837-6810
837-6810

837-6810
835-9564

837-6810
837-6810

837-6810
837-6810
837-6810
835-9564
835-9564
837-6810
837-6810

837-6810
837-6810
837-6810
837-6810

837-6810
837-6810
837-6810

837-6810
837-6810
837-6810

837-6810
837-6810

837-6810

837-6810
837-6810

837-6810
837-6810
837-6810
837-6810
837-6810
837-6810
837-6810
479-9256
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COLLEGE CREDIT COURSES

Course Course

Course/ Start End Days Instructor Credit Pre- Start End  Other
Section Time Time Hours reqs Date Date

COLLEGE STUDENT SUCCESS AND SUPPORT

ACA-111-HY1 (ollege Student Success 4:10PM  6:00 PM M Hicks 1
ACA-111-IN1 (ollege Student Success Jones 1
ACA-122-IN1 College Transfer Success Goebel 1
ACCOUNTING

ACC-120-IN1 Principles of Financial Accounting Gibson 4
ACC-121-IN1 Principles of Managerial Accounting Gibson 4
ACC-150-IN1 Accounting Software Applications Gibson 2
AUTOMOTIVE

ATT-115-TR1 Green Trans Safety and Service 810AM 10:00AM T Marcus 2

12:40AM  2:30PM W
2:40PM 430PM  TH

ATT-115-TR2 Green Trans Safety and Service 540PM 7:30PM  TH Marcus 2
6:10PM  9:00 PM T
4:40PM  5:30PM W

ATT-140-TR1 Emerging Transportation Technology 10:10AM 12:00PM MW  Marcus 3
8:10AM 12:00PM TH
12:40PM  2:30PM  TH

ATT-140-TR2 Emerging Transportation Technology 740PM 11:30PM  TH  Marcus 3
540PM 11:30PM W
TRN-140-TR1 Transportation Climate Control 810AM 10:00AM M Marcus 2
12:40PM  3:30 PM M
10:10AM 11:00AM T
TRN-140-TR2 Transportation Climate Control 5:40PM  7:30PM M Marcus 2
9:40PM 11:30PM M
4:10PM  6:00 PM T
TRN-140A-TR1  Transportation Climate Control Lab 810AM 10:00AM W  Marcus 2
11:40AM  3:30PM T
TRN-140A-TR2  Transportation Climate Control Lab 7:40PM  9:30 PM M Marcus 2
4:40PM  5:30PM M
9:10PM 11:00PM T
4:40PM  5:30PM  TH
BIOLOGY
BIO-110-IN1 Principles of Biology Trotter 4
BIO-111-IN1 General Biology | Trotter 4
BIO-168-IN1 Anatomy and Physiology | Gibson 4
BI0-169-IN1 Anatomy and Physiology Il Gibson 4
BUSINESS ADMINISTRATION
BUS-110-IN1 Introduction to Business Rathbone 3
BUS-137-IN1 Principles of Management Rathbone 3
BUS-260-IN1 Business Communication Rathbone 3
CHEMISTRY
CHM-131-IN1 Introduction to Chemistry Whitener 3
CHM-131A-INT  Introduction to Chemistry Lab Whitener 1
CHM-151-IN1 General Chemistry | Whitener 4
CHM-152-IN1 General Chemistry Il Whitener 4

6/3/19 7/22/19
5/29/19 7/25/19 Online
5/29/19 7/25/19 Online

5/29/19 7/25/19 Online
y  5/29/19 7/25/19 Online
y  5/29/19 7/25/19 Online

5/29/19 7/25/19

5/29/19 7/25/19

5/29/19 7/25/19

5/29/19 7/25/19
6/3/19 7/23/19

6/3/19 7/23/19

y  5/29/19 7/24/19
y  5/30/19 7/25/19

5/29/19 7/25/19 Online
5/29/19 7/25/19 Online
5/29/19 7/25/19 Online
y  5/29/19 7/25/19 Online

5/29/19 7/25/19 Online
5/29/19 7/25/19 Online
y  5/29/19 7/25/19 Online

5/29/19 7/25/19 Online
y  5/29/19 7/25/19 Online
5/29/19 7/25/19 Online
y  5/29/19 7/25/19 Online

Key to the Course/Section
HY - Hybrid IN-Online TR-Traditional WB-Web-Based S1-1st4weeks S2-2nd4weeks S3-3rd4weeks S4-4th4weeks
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TRI-COUNTY

COMMUNITY COLLEGE

COLLEGE CREDIT COURSES

Course Course
Course/ Start End Days Instructor Credit Pre- Start End  Other
Section Time Time Hours reqs Date Date
INFORMATION TECHNOLOGY
(IS-110-IN1 Introduction to Computers Sherrill 3 y  5/29/19 7/25/19 Online
CIS-111-IN1 Basic PC Literacy Hicks 2 y  5/29/19 7/25/19 Online
(TI-110-IN1 Web, Programming, and Database Foundation McCabe 3 5/29/19 7/25/19 Online
(TS-115-IN1 Information Systems Business Concepts Sherrill 3 5/29/19 7/25/19 Online
(TS-130-IN1 Spreadsheet Hicks 3 5/29/19 7/25/19 Online
DBA-110-IN1 Database Concepts McCabe 3 5/29/19 7/25/19 Online
SEC-110-IN1 Security Concepts McCabe 3 5/29/19 7/25/19 Online
WEB-140-IN1 Web Development Tools Hicks 3 5/29/19 7/25/19 Online
CRIMINAL JUSTICE
(JC-214-IN1 Victimology Denny 3 5/29/19 7/25/19 Online
(JC-215-IN1 Organization & Administration Denny 3 5/29/19 7/25/19 Online
COMMUNICATIONS
(OM-231-HY1 Public Speaking 1:10PM  4:00 PM W Raper 3 y  5/29/19 7/25/19
(OM-231-HY1 Public Speaking 6:10PM  9:00 PM TH  Raper 3 y  5/30/19 7/25/19
COSMETOLOGY
(0S-115-TR1 Cosmetology Concepts I 8:10AM  4:00 PM M Kelischek 4 'y 6/3/19 7/22/19
(0S-116-TR1 Salon Il 8:10AM 4:00PM  TWTH Kelischek 4 'y 5/29/19 7/25/19
DEVELOPMENTAL MATHEMATICS
DMA0OT0WB1S1  Dev. Math 9:10AM 11:30AM MW TBA 1 5/29/19 6/24/19 1st 4wk
DMA 020 WB1S1  Dev. Math 9:10AM 11:30AM MW TBA 1 y  5/29/19 6/24/19 1st 4wk
DMA030WB1S1  Dev. Math 9:10AM 11:30AM MW TBA 1 y  5/29/19 6/24/19 1st 4wk
DMA 040 WB1S1  Dev. Math 9:10AM 11:30AM MW TBA 1 y  5/29/19 6/24/19 1st 4wk
DMA 050 WB1S1  Dev. Math 9:10AM 11:30AM MW TBA 1 Yy 5/29/19 6/24/19 1st 4wk
DMA0T0WB2S1  Dev. Math 9:10AM 11:30AM  TTH  TBA 1 5/30/19 6/25/19 1st 4wk
DMA 020 WB2S1  Dev. Math 9:10AM 11:30AM  TTH  TBA 1 y  5/30/19 6/25/19 1st 4wk
DMA 030 WB2S1  Dev. Math 9:10AM 11:30AM TTH  TBA 1 y  5/30/19 6/25/19 1st 4wk
DMA 040 WB2S1  Dev. Math 9:10AM 11:30AM  TTH  TBA 1 y  5/30/19 6/25/19 1st 4wk
DMA 050 WB2S1  Dev. Math 9:10AM 11:30AM TTH  TBA 1 y  5/30/19 6/25/19 1st 4wk
DMA0OT0WB1S2  Dev. Math 9:10AM 11:30AM MW TBA 1 6/26/19 7/24/19 2nd 4wk
DMA 020WB1S2  Dev. Math 9:10AM 11:30AM MW TBA 1 y  6/26/19 7/24/19 2nd 4wk
DMA030WB1S2  Dev. Math 9:10AM 11:30AM MW TBA 1 y  6/26/19 7/24/19 2nd 4wk
DMA 040 WB1S2  Dev. Math 9:10AM 11:30AM MW TBA 1 y  6/26/19 7/24/19 2nd 4wk
DMA050WB1S2  Dev. Math 9:10AM 11:30AM MW TBA 1 y  6/26/19 7/24/19 2nd 4wk
DMA0T0WB2S2  Dev. Math 9:10AM 11:30AM  TTH  TBA 1 6/27/19 7/25/19 2nd 4wk
DMA 020WB2S2  Dev. Math 9:10AM 11:30AM  TTH  TBA 1 y  6/27/19 7/25/19 2nd 4wk
DMA030WB2S2  Dev. Math 9:10AM 11:30AM TTH  TBA 1 y  6/27/19 7/25/19 2nd 4wk
DMA 040 WB2S2  Dev. Math 9:10AM 11:30AM  TTH  TBA 1 y  6/27/19 7/25/19 2nd 4wk
DMA 050 WB2S2  Dev. Math 9:10AM 11:30AM TTH  TBA 1 y  6/27/19 7/25/19 2nd 4wk
DEVELOPMENTAL MATHEMATICS - 8 WEEK COURSE
DMA-065-WB1  Algebra for Precalculus 9:10AM 11:30AM MW TBA 2 y  5/29/19 7/24/19 8wk
DMA-065-WB2  Algebra for Precalculus 9:10AM 11:30AM  TTH  TBA 2 y  5/30/19 7/25/19 8wk

Key to the Course/Section
HY-Hybrid IN-Online TR-Traditional WB-Web-Based S1-1st4weeks S2-2nd4weeks S3-3rd4weeks S4-4th4weeks “..G.."-atthe Graham County Campus
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TRI-COUNTY

COMMUNITY COLLEGE

COLLEGE CREDIT COURSES

Course/
Section

DEVELOPMENTAL READING AND ENGLISH

Start End

Time Time

Days Instructor Credit Pre-
Hours reqs

Course Course
Start End
Date Date

Other

DRE-096-WB1 Integrated Reading and Writing | 9:10AM 11:30AM MW Dougherty 3 5/29/19 7/24/19
DRE-096-WB2 Integrated Reading and Writing | 1:10PM  3:30PM MW Dougherty 3 5/29/19 7/24/19
DRE-097-WB1 Integrated Reading and Writing Il 9:10AM 11:30AM MW Dougherty 3 y  5/29/19 7/24/19
DRE-097-WB2 Integrated Reading and Writing I 1:10PM  3:30PM MW Dougherty 3 y  5/29/19 7/24/19
DRE-098-WBT1 Integrated Reading and Writing 1l 9:10AM 11:30AM MW Dougherty 3 y  5/29/19 7/24/19
DRE-098-WB2 Integrated Reading and Writing Il 1:10PM  3:30PM MW Dougherty 3 y  5/29/19 7/24/19
EDUCATION

EDU-221-IN1 Children With Exceptionalities Riffle 3 y  5/29/19 7/25/19 Online
EDU-243-IN1 Learning Theory Riffle 3 y  5/29/19 7/25/19 Online
ELECTRONICS

ELN-131-TR1 Analog Electronics | 5:10PM  9:00PM  MTW Hughes 4 5/29/19 7/24/19 CCAT
EMERGENCY MEDICAL SCIENCE

EMS-110-WB1 ~ EMT 5:40PM 10:30PM  MTW Fairlie 8 5/29/19 7/24/19
ENGLISH

ENG-111-INK1  Writing and Inquiry Kilpatrick 3 y  5/29/19 7/25/19 Online
ENG-111-INL Writing and Inquiry Leek 3 y  5/29/19 7/25/19 Online
ENG-112-INL1 Writing and Research in the Disciplines Leek 3 y  5/29/19 7/25/19 Online
ENG-114-INT1 Professional Research & Reporting Goebel 3 y  5/29/19 7/25/19 Online
ENG-231-INL1 American Literature | Leek 3 y  5/29/19 7/25/19 Online
ENG-241-IN1 British Literature | Hodges 3 y  5/29/19 7/25/19 Online
ENG-242-IN1 British Literature II Kilpatrick 3 y  5/29/19 7/25/19 Online
ENG-274-IN1 Literature by Women Temple 3 y  5/29/19 7/25/19 Online
HEALTH

HEA-110-IN1 Personal Health/Wellness McCannon 3 5/29/19 7/25/19 Online
HISTORY

HIS-112-IN1 World Civilizations Il Johnson 3 5/29/19 7/25/19 Online
HIS-132-IN1 American History I Johnson 3 5/29/19 7/25/19 Online
HUMANITIES

HUM-123-IN1 Appalachian Culture Temple 3 5/29/19 7/25/19 Online
HUM-160-IN1 Introduction to Film Temple 3 5/29/19 7/25/19 Online
HUM-230-IN1 Leadership Development Temple 3 y  5/29/19 7/25/19 Online
INDUSTRIAL SCIENCE

ISC-112-TR1 Industrial Safety 12:00PM 12:50PM  MTWTH Penley 2 5/29/19 7/25/19
MACHINING

ATR-112-HY1 Introduction to Automation 8:10AM  1:00 PM T Jones 3 6/4/19 7/23/19 CCAT
MAC-121-TR1 Introduction to CNC 8:10AM 12:00PM M  Jones 2 6/3/19 7/22/19 CCAT
MAC-152-HY1 Advanced Machining Calculations 8:10AM 12:00PM W  Jones 2 5/29/19 7/24/19 (CAT
MAC-229-TR1 (NCProgramming 12:10PM  4:00 PM M Jones 2 6/3/19 7/22/19 (CAT

Key to the Course/Section
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TRI-COUNTY

COMMUNITY COLLEGE

COLLEGE CREDIT COURSES

Course Course

Course/ Start End Days Instructor Credit Pre- Start End  Other
Section Time Time Hours reqs Date Date
MATHEMATICS
MAT-110-IN1 Mathematical Measurement and Literacy Swanson 3 y  5/29/19 7/25/19 Online
MAT-143-IN1 Quantitative Literacy Swanson 3 y  5/29/19 7/25/19 Online
MAT-152-IN1 Statistical Methods | Swanson 4y 5/29/19 7/25/19 Online
MAT-172-IN1 Precalculus Trigonometry Swanson 4 y  5/29/19 7/25/19 Online
MARKETING
MKT-120-IN1 Principles of Marketing Rathbone 3 5/29/19 7/25/19 Online
NURSING
NUR-113-TR1 Family Health Concepts 9:00 AM  3:50 PM T McCannon 5 y  6/4/19 7/23/19
NUR-214-TR1 Nsg Transition Concepts 9:00 AM  3:50 PM M Rourk 4 6/3/19 7/22/19
OFFICE ADMINISTRATION
0ST-130-IN1 Comprehensive Keyboarding Holloway 3 5/29/19 7/25/19 Online
0ST-136-IN1 Word Processing Holloway 3 5/29/19 7/25/19 Online
0ST-286-IN1 Professional Development Holloway 3 5/29/19 7/25/19 Online
PSYCHOLOGY
PSY-150-IN1 General Psychology Gentry-Lechelt 3 5/29/19 7/25/19 Online
PSY-241-IN1 Developmental Psychology Gentry-Lechelt 3 y  5/29/19 7/25/19 Online
PSY-281-IN1 Abnormal Psychology Gentry-Lechelt 3y 5/29/19 7/25/19 Online
SOCIOLOGY
SOC-210-IN1 Introduction to Sociology Johnson 3 5/29/19 7/25/19 Online
WELDING
WLD-110-TR1 Cutting Processes 8:00 AM  9:50 AM W Penley 2 5/29/19 7/25/19

10:00AM 11:50AM W

8:00AM 11:50AM TH
WLD-116-TR1 SMAW (stick) Plate/Pipe 8:00AM  9:50 AM M Weidner 4 'y 5/29/19 7/25/19
10:00AM  1:00 PM M
8:00AM 1:00PM  TWTH
WLD-116-TR2  SMAW (stick) Plate/Pipe 5:00PM 5:50PM  MT Penley 4 'y  5/29/19 7/25/19
6:00PM  9:50PM  MT
5:00PM  9:50PM  WTH

WLD-121-TRG1 ~ GMAW (MIG) FCAW/Plate 5:00PM 5:50PM  MTWTH Weidner 4 5/29/19 7/25/19 Graham County
6:00PM  8:50PM  MTWTH

WLD-141-TR1 Symbols and Specifications 1:00PM 1:50PM  MTWTH Penley 3 5/29/19 7/25/19
2:00PM  2:50PM  MTWTH

WLD-212-TR1 Inert Gas Welding 8:00AM  9:50 AM T Penley 2 6/3/19 7/23/19

8:00AM 11:50AM M
10:00 AM  11:50 AM T

Key to the Course/Section
HY-Hybrid IN-Online TR-Traditional WB-Web-Based S1-1st4weeks S2-2nd4weeks S3-3rd4weeks S4-4th4weeks “..G.."-atthe Graham County Campus
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HIGH SCHOOL EQUIVALENCY DIPLOMA | ADULT BASIC EDUCATION | ENGLISH LANGUAGE ACQUISITION

ENROLL NOW!

FEE WAIVED YOUR SUCCESS STARTS WITH
CLASSES AVAILABLE: ORIENTATION

Accuplacer Preparedness If you are interested in beginning your High School Equivalency Diploma
Adult Basic Education (Beginning to Advanced) course of study, a two-day student orientation process is required. During

: Py orientation, your future goals and a program path with class assignments
Er_lgIISh Languaqe Acquisition (ELA) will be created. Orientation is offered bi-monthly. For details, please call
ngh SChOOI EqUIvalenCy/GED® number listed below.

«  Anyadult 18 or older who did not graduate from high Main Campus - Crisp Bldg. Room 108
school is eligible to participate in this program. Monday and Tuesd.ay

This program is also for any high school graduate who 9:00 a.m. - 3:00 p.m
wishes to improve their skills. Attendance is required for both days. Available dates are below:

Anyone 16 or 17 years of age who is not currently
enrolled in public school may participate by obtainin 2019 Dates:

e p yp . P y 9 May 6 &7 August5 & 6 October 21 & 22
permission from the school superintendent and the May 20 & 21 August 19 & 20 November 4 & 5

rincipal of the school district where they live. June3 &4 September 9 & 10 November 25 & 26
princip y July8&9 September 23 & 24 December2 & 3

July22&23 October7 & 8

ALIIL

GED® GOAL.

Friday, April 12
Friday, June 7

Friday, July 19
Friday, August 16
Friday, September 13
Friday, October 11
Friday, November 15
Friday, December 6

WE WILL PROVIDE SNACKS AND LUNCH!!




COMMUNITY SCHEDULE FOR CURRENT STUDENTS

Students MUST attend New Student Orientation prior to attending dassroom instruction.

TCCC - Main Campus
High School Equivalency
Classroom Instruction - Daytime
Monday - Thursday

Instructor: Gillis

Classroom Instruction - Evening
Tuesday
Instructor: Lu

English for Non-English Speakers
Instruction

Tuesday

Instructor: Lu

Andrews High School
English for Non-English Speakers
Instruction

Wednesday and Thursday

Instructor: Stafford-Ortega

»*

WVALLEY RIVER

Could
this be
YOU?

Do you want to
advance in your
career, but need

a little work with
language acquisition
and employability
skills training?

If so, visit the casino Human
Resource Department and ask to
speak with one of the friendly, ex-
perienced TCCC staff members that

are on property Monday through
Thursday.

GED, ESL, and HRD classes are fee
waived. This opportunity is an
added value to your employment
atHCVR!

Take advantage of this grand
opportunity for the betterment of
yourself and your career.

Tuesday, Wednesday and Thursday
9:00 a.m. - 1:00 p.m.

Shelly Brown (828) 497-8557

Crisp Bldg., Room 109
8:00 a.m. - 3:00 p.m.
Fee Waived

Crisp Bldg., Room 109
6:00 p.m. - 8:00 p.m.
Fee Waived

Crisp Bldg., Room 109
6:00 p.m. - 9:00 p.m.
Fee Waived

AHS, Room 415
5:30 p.m. - 8:30 p.m.
Fee Waived

Meet QianLi. A

Monday, Tuesday, and Wednesday
8:00 a.m. - 5:00 p.m.

For additional information, please contact:
Lee Griffin (828) 422-5151

TCCC - Graham County Center
High School Equivalency

Classroom Instruction - Daytime Shope Bldg., Room 4
Tuesday and Wednesday 9:00 a.m. - 1:00 p.m.
Instructor: Hager Fee Waived

NEW Snowbird Community Library

High School Equivalency
Classroom Instruction - Daytime Library
*This class will begin as soon as five students are pre-registered and committed

to complete the program. Please call Dotie Stafford-Ortega at (828) 835-4208 for

additional information.

Tuesday and Thursday
Instructor: TBA

5:30 p.m. - 8:00 p.m.
Fee Waived

Be sure to visit the
College and Career Readiness
page for updates:

www.tricountycc.edu

Classes are offered throughout

our communities as necessary or

requested. If you feel our services

are needed in your community,
business, or organization we want

Datie Stafford-Ortega (828) 835-4208

to hear from you.

FOR
MORE
INFORMATION

Dotie Stafford-Ortega
(828) 835-4208

OR

Angie Jaco
(828) 835-4256

OR

Erika Gillis
(828) 835-4233




The Career Pathway and Employability Skills Training
and Seminars are part of a unique program which
provides unemployed and underemployed adults with
astrong foundation to seek and retain employment.

The framework of the classes listed below address one or all of the
following core components:
Assessment of an individual’s assets and limitations
Development of a positive self-concept
Employability skills
Communication skills
Problem-solving skills
Awareness of the impact of information technology in the
workplace
Assessment
Employment training
Career development

These classes provide the knowledge and skills necessary for keeping
or advancing in your job and are offered reqularly by the College. In

addition, all registration fees are waived for qualified students.

Core Services

Individual
Career Pathway Development
Employability Skills Training
(areer and Aptitude Assessments
Job Search Assistance

Resume Preparation, Applications, Interviewing and Skills Training

Links to Supportive Services

Employers and Agencies
Resume Writing, Applications and Forms, Interviewing and Career
Training Skills
Pre-Hire Assessments
Pre/Post-Employment Training Services
Specialized Employment/Career Development Training

Human Resource Development’s
Career Pathway and Employability Skills Training

Crisp Building, Room 106
Dotie Stafford-Ortega

Director of College and Career Readiness and HRD

dstafford@tricountycc.edu
(828) 835-4208

The following courses are fee waived for unemployed and
underemployed adults who meet the tuition and fee waiver criteria:

TCCC: Main Campus

Employability Lab (HRD-3002) Crisp Bldg., Room 106
M-TH 8:00 a.m. - 3:00 p.m.;
NOW - May 15,2019
Instructor: Stafford-Ortega/Hembree
This course is designated for unemployed and underemployed adults in an open lab
allowing students to attend at their convenience any time the lab is open. Students have
the option of working on a range of skill development areas, utilizing computer-based
modules. Work is self-paced. Lab instructors are on-sight to assist the students when
needed.

Skill development areas include: Keyboarding; Skills needed for employment and to complete online
applications, develop a professional resume, and cover letter; Job search; Identify employment
opportunities that match career objectives and develop a realistic job search plan; Application/resumes;
Gather and complete resume, understand the importance of application completion, develop a cover
letter, and identify appropriate references; Interviewing; Identify strategies and procedures to prepare for
an interview, demonstrate appropriate grooming and attire, and understand the reasons why people get
hired and why they don't.

*The following classes will be held when the mininum number of students has been met:

Get Hired in 1.2.3.4 (HRD-3005) Crisp Bldg., Room 108
M-TH 8:30 a.m. - 3:00 p.m.
Instructor: Stafford-Ortega
This one-week 24-hour course is designed to help unemployed or underemployed adults
utilize technology and develop the basic computer skills necessary to successfully apply for
employment. Minimum 5 students. Class will begin after the minimum number of students
is registered.

1. NCWorks Online: This class will provide an overview of NCWorks online. Students will
learn how to post a resume online, find the latest job openings, and find information
on local employers. Students will also learn how to set up an individual NCWorks
online account. Through exploration and attainment of the NCWorks online account,
students will explore local careers, set personal and professional goals, gain personal
development, and provide the instructor with a written plan of action for career
development.

2. Applications 101: This class is designed to help students understand why completing
an application is an essential part of the hiring and interview process. Students will
examine multiple job search strategies using technology, and how to fill out paper/
online applications.

3. Make Your Resume Work for You: This class will provide students with the
fundamental skills for building an effective resume in Microsoft Office, while learning
what it means to develop a positive self-concept.

4. Tips to Nail the Interview: This class focuses on the interview skills needed to secure
a job offer. Students will learn effective communication skills needed to be successful
in each phases of the interview process.

Technology Awareness for the Workplace: The Basics (HRD-3005)

M-TH 8:30 a.m. - 3:00 p.m.

Instructor: Stafford-Ortega
This one-week, 24-hour class in basic computer skills has become necessary in not only the
workplace, but for the job search leading to employment. Minimum 5 students. Class will
begin after the minimum number of students are registered.
Participants in the course will receive hands on learning while they: Learn basic computer skills
and literacy; Learn how to utilize the internet for career exploration and job search activities; Develop
basic Word processing skills for resume and cover letter development; Learn how to complete on-line
applications and attach a resume; Learn how to create an email account, create an email message, reply
to an e-mail message and attach files; Learn professional online etiquette; Learn the importance of social
media in prospective job searches and the consequences of negative social media.

Participants should have basic keyboarding skills before taking this class. Keyboarding training is
available through the Employability Lab.



The following classes are designed to provide employability skills training to assist with
transition, retention, and advancement in the workplace. They are also fee waived for
unemployed and underemployed adults who meet the tuition and fee waiver criteria.

Employability Skills: What Employers Want to See (HRD-3006). 24 hours.
Marketing yourself to a potential employer involves knowing what employers are looking for and
demonstrating that you can meet that need. Most people think about hard skills, educational
experience, but there are other attributes that are important in the workplace.

Participants in this course will be introduced to:
« (onflict resolution techniques
Problem-solving strategies
Concepts in teamwork and how to practice in the workplace
Communication — understanding enhancers and inhibitors
Workplace attitude — understanding the why and how it effects the workplace and strategies
for positive mental outlook.

Motivation and Retention: How to Stay Employed (HRD-3006). 24 hours.
This class provides the student with the skills necessary to “keep”a job .once it is attained as
well as how to advance within the workplace. Emphasis is placed on attitude and work ethic.
Students also evaluate the importance of understanding necessary components for balancing
work, school, and family. Assessments will be administered to determine student understanding
and comprehension of workplace ethics and interactions.

Working Smart (HRD-4100). 24-30 hours.
This class is a soft-skills program designed to provide job-seekers the work and life skills that
enhance employee productivity. Employers are looking for candidates who have the “soft skills”
that lead to success in the workplace in the following ways: Communication; Problem Solving; Time
Management; Accountability.

Specialty Training
Introduction to Human Services: DSS Income Maintenance Caseworker (HRD 4000):
This course covers skills and strategies designed to provide employability skills and training and
career exploration for the role of Income Maintenance Caseworker within the Division of Social
Services agencies. Minimum 5 students. Class will begin after the minimum number of students
are registered. 50 hours. Instructors: Thorpe; Grindstaff

This class is held at the end of the Spring semester, if you are interested please call Dotie Stafford-
Ortega at (828) 835-4208.

Income Maintenance Caseworker-NC Fast (HSE 3220): This course is designed to cover a
variety of skills associated with the Income Maintenance Caseworker service eligibility. Specific
focus will include proficiency in the utilization of the NCFAST application. Other topics will
include skills in communication, interviewing, time management, data gathering/compiling,
and data analysis. Minimum 5 students. Class will begin after the minimum number of students
are registered. 48 hours.

Prerequisite: HRD 4000 (50 Hours must to be completed)

Career Keys Preparation Class (HRD 3002): Need assistance with Work Keys? Want to practice
before the big test? Come during any employability lab time and receive assistance that will
increase your score. TCCC has software that will help you with step by step tasks and workbooks
available.

Pathways to Healthcare Professions (HRD 3003): Prepare to learn about healthcare
programs of study, and what will be expected of you as a student and member of the healthcare
community. This class will prepare students for entrance into the Nurse Aide | and EMT programs.
Students will learn about email, TCCC usernames, and obtain a student I.D. Assistance will

be provided in meeting necessary pre-enrollment requirements, along with meeting the
instructors, touring facilities, local labor market information, and the creation of a resume. You
will also learn tips to help balance school, work, and family life. Minimum 5 students. Class will
begin after the minimum number of students are registered. 12 hours.

AdvanceU Seminars (HRD-3006)
AdvanceU seminars are designed to assist unemployed and underemployed adults with
gaining the necessary skills to find, keep, or advance in the workplace.

ADMINISTRATIVE SUPPORT TRAINING
In this 24-hour class students will receive instruction on the following topics:

Telephone Skills for Administrative/Front Desk Professionals
The person answering the phone or attending the desk is the hub of the office. Learn the
importance of tone, diction, clear communication, addressing callers, dealing with angry callers,
transferring callers, and doing it all with a smile.

The Indispensable Assistant
Learn practical skills to become the indispensable assistant that is productive, organized, and
motivated. Be indispensable as you manage time, work independently and handle the pressure
of multiple deadlines, and bosses.

Managing Multiple Projects
One of the most valuable skills an employee can possess is the ability to manage multiple
tasks and projects concurrently. Learn the best techniques and tools available to become more
proactive on the job and how to remain in control as you eliminate anxiety.

Breaking Bad Communication Habits
Learn strategies to become an effective communicator and better understand the basics of
good communication. Also, explore the typical mistakes employees make, how to avoid them,
how to listen effectively, and how to communicate clearly through written and non-verbal
communication.

MANAGEMENT AND SUPERVISORY TRAINING
In this 24-hour class students will receive instruction on the following topics:

The Assertive Manager/Supervisor
Gain the essential communication skills needed to manage with greater confidence and
authority. Learn how to speak assertively, handle problems quickly and effectively, and
encourage employees to bring solutions to the table. In addition, this section will include
instruction on how to professionally deal with employees who question the supervisor’s
authority.

Coaching and Teambuilding
A successful manager, supervisor or team leader in today’s workplace is a lot like coaching
awinning team. High-performing teams are created by skilled leaders who know how to
motivate, inspire, mentor, and lead their people to success. Learn the newest innovative
techniques, tools, and to build the ultimate successful team.

Diversity in The Workplace
This course will tap into the hidden power of how employees’ differences can build a workplace
of respect and a strong foundation of organizational culture. Learn about hidden biases and
stereotypes and how to effectively communicate and work together. Diversity considerations
will include race, ethnicity, gender or sexual orientation. By embracing a diverse workforce, an
organization is better qualified to serve diverse customers and communities.

Managing Millennials and a Younger Workforce
Take a closer look at the newest entrants into the workplace. Learn how to communicate,
motivate, develop and retain these talented newcomers in today’s multigenerational workforce.

FOR MORE INFORMATION:
Dotie Stafford-Ortega
Director of College and Career Readiness and HRD
dstafford@tricountycc.edu
(828) 835-4208
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COLLEGE

MARK YOUR CALENDARS!

THE DATE HAS BEEN SET FOR
OUR ANNUAL KIDS COLLEGE.

Classes are open to all children ages 7 - 13 years.

Classes may be divided by age groups:
7 -9 years and 10 - 13 years.

Registration is projected to be $65 per child with a
$10 discount for a second child from the same household.
Each child will choose two classes for the week.
*Some classes may require an additional materials fee.




