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Tri-County
Community College

Mindspark Webinars:

The Small Business Center offers FREE assistance to 
anyone who wants to start a new business or expand a 
business.  
• Confidential, one-on-one counseling
• Assistance with Business Plan or Marketing Plan
• Assistance with Small Business Loans
• Free Seminars on Small Business Topics
 Contact Kathryn Jenkins TODAY for more information 
or to set up an appointment!

Are You Ready to Be an Entrepreneur?
January 8 // 12:00 p.m. - 1:00 p.m.

There are lots of pros and cons to being an entrepreneur. Have you given it much 
thought? Should you be an entrepreneur?  This session will help you think through all 
the different angles you should consider when deciding whether business ownership 
is right for you.  You will gain insight into self-assessment tools and get valuable 
information on what it takes to be an entrepreneur.  Also learn about resources that 
will be invaluable assets to you as you begin the journey to business ownership.

Website Do’s and Don’t’s
February 5 // 12:00 p.m. - 1:00 p.m.

Websites are as critical to your business as any other aspect.  It’s how many customers 
find out about you and even form their first impressions.  Explore what makes 
websites strong and effective versus frustrating and bland.  Discover some of the most 
important trends and features that will be sure to set your website apart from the 
rest.

Preparing to Meet a Business Lender
March 4 // 12:00 p.m. - 1:00 p.m.

If you think you might need a business loan now or at any point in your future, you 
will learn all you need to be prepared to do so.  Find out what business lenders are 
looking for and how you can know when you’re ready to apply for a loan.

Navigating the Small Business Resource Pipeline
April 1 // 12:00 p.m. - 1:00 p.m.

As a new or potential small business owner in North Carolina, you may be surprised 
to know the abundance of resources available to you.  Whether you’re interested in 
business planning, budgeting, marketing or other business-related issues, this session 
will introduce you to various organizations and online resources that are specifically 
designed to support you and your business success!

Angry Customers Can Be Your Best Friends
May 6 // 12:00 p.m. - 1:00 p.m.

Even when you always give your best effort, dissatisfied customers are, unfortunately, 
a fact of life.  Typically, most people dread hearing about it or even fear the interaction 
that sometimes follows.   But you should want to be hassled by your dissatisfied 
customers! You need to know what upset them so you can resolve it and not do it 
again. You need to hear how disappointed or angry they are so you can make it up to 
them in a way that will help rebuild their trust. How you respond to these unfortunate 
situations will determine whether the customer goes on to tell all his friends and 
family how terrible your business is or instead rave about your unmatched customer 
service. This session will explore how to turn unhappy customers into some of your 
company’s most loyal and happy ones!

Creating a Great Customer Experience
June 3 // 12:00 p.m. - 1:00 p.m.

Customer experience (CX) may be a new and trendy buzz word, but it’s also an 
important way to gain and keep customers.  A customer who has a positive 
experience with your business is more likely to become a loyal customer.  It makes 
sense that the happier they are with a business, the longer they will stay with them.  
Customers who are treated poorly almost always leave, and companies that deliver 
superior customer service and experience always stand out!  In this workshop, we 
will uncover ways to create a great customer experience that will improve customer 
satisfaction and increase sales.

You can also visit www.tricountycc.edu and click the Community & Business tab at the top of the page before scrolling  
to Small Business Center on the left side of the page to register online for our seminar offerings.

Small Business Development  
Seminar Series:

Phone Videos Made Simple: A Hands On Workshop: The one thing that 
separates you from your competitors is…YOU! People need your help and 
guidance but they will only find it if you become “findable”. Video gives you the 
ability to separate yourself from the pack and become their guide. This workshop 
is for you if you feel like you are drowning in a sea of competitors and want to 
stand out, know that you should be serving more clients but aren’t sure how 
or just want to be proficient at video marketing…one of the BEST ways to get 
attention and market yourself and your small business! Register now…only 16 
seats available.
Speaker: Lee Bradshaw  CCAT
January 23   1:00 p.m. - 4:00 p.m.

How To Start A Business: Thinking of starting a business but don’t know where 
to begin? Want to be your own boss but not sure how to do it? 
Then this workshop is just what you need! Learn 10 basic steps to follow; what 
resources are available; important tips on starting a business; and the reality 
about grants.
Instructor: Harvey/SBA  CCAT
February 25          9:00 a.m. - 11:00 a.m.

How To and Why Write A Business Plan: Have a great business idea?  You 
should write it down!  Don’t know to formulate the idea let the US Small Business 
Administration (SBA) and the Western Women’s Business Center (WWBC) show 
you how.  The reality is no matter how great your business idea, lenders and 
supporters are less likely to take a chance on you if you can’t produce a business 
plan.  Even if you don’t need financing, your business plan keeps you on track 
with growth and where there business should be.  In this free workshop SBA and 
the WWBC will teach you the basic parts of a good business plan and why they’re 
necessary.
Instructor: Harvey/SBA  CCAT
February 25   12:00 p.m. - 2:00 p.m.

Market Research & Marketing: Learn how to create a brand for your business 
and how to properly market it.  There are various platforms that you can use to 
advertise – discover the right ones for you!
Instructor: McNabb   CCAT
February 27   9:00 a.m. - 11:00 a.m.

Record Keeping and Taxes: Participants will learn about their tax reporting 
responsibilities. Additionally, business owners will learn how keeping sound 
financial records is a critical step in managing a successful company. Learn how 
to manage your financial paperwork in a way that helps you prepare for your 
bookkeeping and accounting tasks. Center for Applied Technology, Marble.
Instructor: Crowe   CCAT
February 27   1:00 p.m. – 3:00 p.m.

 

More Money
on the farm

LIKE us on Facebook @  
TCCC’s Small Business Center

And send us your email address  
to receive our newsletter!

REGISTER FOR THESE SEMINARS ONLINE: 
www.bit.ly/sbc-events
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Small Business Development  
Seminar Series:

 

More Money
on the farm

How to Make

Financing Your Small Business: Financing continues to be a challenge for 
many small business owners.  Questions range from, Who will give me money 
for my business idea and what do they need from me? to, How will this business 
make money and will it be enough to pay back a loan or attract an investor? Get 
to the heart of business financing in this seminar that answers your questions. 
Instructor: Merolla   CCAT
February 27   1:00 p.m. - 3:00 p.m.

Legal Stuctures: This seminar will provide information on the different types 
of legal structures of a small business. It will cover the basic advantages and 
disadvantages of each of the following: Sole Proprietorship, Partnership, S and C 
Corporation and Limited Liability Company.
Instructor: Merolla   CCAT
February 27   3:00 p.m. - 5:00 p.m.

How to Have a Great Website on a Budget & Without Tech Skills: Does 
your business have a website? Does it accomplish what it should to provide 
service and value to your website visitors? Perhaps you are new to the world of 
websites and you want to make sure you touch all the bases of Best Practices so 
that your site is top-notch? Join us for this special Seminar where you will learn 
all the most important aspects for your website presence… as well as how to 
simply and easily build one yourself on a shoe string budget if needed!
Instructor: Aaron Means  CCAT
March 11    11:00 a.m. - 1:00 p.m.

This workshop focuses on increasing farm income through developing 
better business skills and by utilizing the resources of the EmPOWERing 
Mountrain Food Systems Program and the Small Business Center.
• Introduction to the EmPOWERing Mountain Food Systems Program 

and the SBC
• How to submit a successful loan application 
• Marketing with Instagram and Social Media
• WNC Vegetable Markets
• Extending the Growing Season 
• WNC Farmlink

Your Small Business Taxes – Business Tax Essentials: This seminar will cover 
the basic requirements to help NC businesses understand the laws and obligations 
necessary to be a tax compliant business. Participants will learn about filing and 
administrative requirements, the basics of NC sales & use tax law, and the basics 
of NC withholding tax law in addition to receiving directions for completing sales 
tax and withholding returns and for filing and paying online. Agencies such as the 
Secretary of State, Industrial Commission, Employment Security or Business Link 
NC may be present at dates noted below to deliver additional information.
Register in advance for this webinar.
April 23    9:00 a.m. - 11:00 a.m.

Sales & Use Tax: This workshop will help participants better understand their 
sales and use tax obligations. Participants will receive a hands-on experience 
preparing sales and use tax returns in addition to learning about sales and use tax 
basics, about the most common types of sales and use taxes collected, and how to 
register an account. Sales and use tax law changes regarding capital improvements 
and repair, maintenance, and installation services will not be addressed in any 
depth during this workshop. If you have questions regarding this tax law change, 
please call our toll free number 1-877-252-3052.
May 7    9:00 a.m. - 11:00 a.m.

Other Exciting FREE SBC Offerings:

January 16
1:00 p.m. - 4:00 p.m.

Makers Marketing  
Mastery 

Offering beginner and advanced level sessions on Social Media, 
Telling Your Story & Selling and Pricing Your Product.  

This event is focused on training the Maker (an artist or crafter) 
on how to position their business for more profit through more 
sales and more customers.  Whether you have been in business 

for years or recently new, the beginner and advanced tracks offer 
everyone a place to go and learn based on their experience.  

Beginner - Social Media Marketing:  
Basic Facebook, basic Instagram, ethics, etiquette 

 and cross posting on multiple platforms. 

Advanced - Social Media Marketing:  
Analytics, ads, boosting social media posts, 

 and search engine optimization.

Beginner - Telling Your Story:  
Blogging, what to include in your writing,  

identifying who, what, where, when, and why? 

Advanced - Telling Your Story: 
How to use photography and video to tell your story.  

Introduction to vlogging.

Beginner - Pricing and Selling Your Product: 
How to price your product and how to sell it.

Advanced - Pricing and Selling Your Product: 
Selling your product online.

January 29
9:00 a.m. - 4:00 p.m.

Call (828) 835-9564 for more information.

SPRING 2020
TAX WEBINARS:




