TRI-COUNTY
COMMUNITY COLLEGE

Proudly serving Cherokee, Clay, and Graham counties since 1964.

CONTINUING
EDUCATION

WWW.TRICOUNTYCC.EDU

MURPHY: (828) 837-6810 | MARBLE: (828) 835-9564 | ROBBINSVILLE:(828) 479-9256
PLEASE SEE PAGE 2 FOR IMPORTANT INFORMATION REGARDING THE COVID-19 PANDEMIC




INSIDE THIS EDITION

June - December 2021 Continuing Education Schedule

ANIMal TAXONOMY....oovvrrrererereerieseressssesesessssesesssnnesnes 3
Automotive TechnOolOgy ........evveerverrenrreneesnrsesersesssennns 3
Automotive Technology ........cecveverererrrenseererennnns 3
Dealer LICeNSe........vueveererrrersreesreessesissesesesssenns 3
SMAllENGINE ..ot 3
Business Tecn0logy ..........oeverrvereenrreneernreesssrsneesnesenns 3
ACCOUNEING.c..vvrrrerrerresirrieeeesesesesssesssesnssnsaseens 3
(all/Data CeNter .......c.ovveerveerrerererierereresnsessseenns 3
Data Processing.......cc.eeervreveererereseesesssnesensesssans 4
Graphic DESIGN.....c.veeerveerererrereeisnrresesesessessssneens 4
Photography ........cccveereermeeenreeessesssesssesssssnssennns 4
NOtary PUBIIC .....cvueeeeeeeeerrerriesiesieeeseseessiens 4
College and Career Readiness............ccccevverrreerrnnunncs 14-15
Construction Management ...........ccoeverevererennrereeeneenneenne 6
EICHTICAl ..o seesiseienees 6
Escort Vehicle Operator ..........oc.oveveeververeeeeenene. 6
General Contractor License Renewal.................... 6
RefTigeration...........oevevevvererernrrerseenseesssessnsesssennn, 6
COSMETIC ATES covvvreeeereeeerisenieeiseeeeesseeissesseesaessaees 6
COSMELOlOGY ...oovvvvrerreererrrerieesiesiesesesesssessseeens 6
EStRETICS. .o 6
CUlinary/HoSpitality .........ceveeerrerereeerernrrereressrseseriennesnns 7
CALEIING cveovveervericeeriresessssseise s sesesaenns 7
FOO SEIVICE.....urvreeereererreerriesiesiesee e 7
SEIVSAE®.....everrert s 7
Table GAMING .......ovververerrerssee et 7
Defensive DIiVING .......cc.eevveerrenrrernrenssesseesnssessssssessssenns 8
EAUCALION ....eovveereereeereeeseee s sssssseensenns 8
EmPOWERing Mountain Food Systems .........ccc.coeuunnn. n
FUNItUre REPaIr ...t 8
GENEOIOGY....rveerrerrrerrerrreesesssesesssssssssssssssssssssssssssssness 5
Knife MaKiNg.........covveervemerenrrennsessseessesssssnssesssssssssnssenns 8
Health OCCUPALiONS .......vevverrerrrerreriesiesee s 12
Human Resource Development (HRD)...........ccc.e...... 16-17
LANQUAGR ... ssssasssssssssssssesasens 8
Cherokee Language...........ooevvevvmreererrenseernrrenneens 8
SIgN LaNQUAGR ......cvurererreerieeeiesiesesesesssesssaeens 8
Spanish Language ...........cccvevververeerererersrerssennns 8
Looking to Start a New (areer? ..........cccoevvvervverrrerrrerenns 6
MACINING ....vverreereerrere e sesssessssessesssesnsesenes 9
Meia....oorveerreerierieeee s snsesssenses 9
Public Safety Training..........oveceueueeeeeereireereineceiineenns 13
REAI ESTALe ....vvveerreereeeriee e sissssesssssssesssenes 9
Small Business CeNter .........cveeeeeerereeseeeeseneeseceennes 18-19
Truck Driver TraNING.......vveveereneereressreeseessiseseeseseneeees 10
THRIVE «.cooerereisseisssissessessssessssessssssssssesens 19-20
WEIING oottt 9

Published May 2021- 29,000 copies of this public document
were printed on recycled paper at a total cost of $7,900.

IMPORTANT INFORMATION REGARDING
CONTINUING EDUCATION OFFERINGS
AND THE COVID-19 PANDEMIC:

Great care has been taken to provide accurate information about the
courses in this brochure.

However, many of our Continuing Education classes require face-to-face
interaction. Due to the uncertainty brought with the COVID-19 pandemic,
some classes included in this brochure may be rescheduled, delayed,
canceled, or offered in different locations due to health restrictions. Our
top priority is always the health and safety of our students, faculty, and
staff members.

Please note: Registration costs and expenses are subject to change at
any time. Costs are provisional, depending upon the action of the North
(arolina State Legislature.

The mission of Tri-County Community College is to engage students in learning,
help students succeed, and enrich the communities we serve.
This mission is accomplished through innovative and effective teaching, supportive
and efficient learning environments, and strong local and regional partnerships.

TCCC Board of Trustees:

Brandon Lovin  Mike Stevenson
Al Lovingood David Williams
Thomas Nelson David West

Dr. Jackie Sellers Hugh Williamson

Betty Anderson
Ray Cook
Bryan Hedden

Larry Kernea

If you are interested in a particular class, please let us know by calling to be placed on an
interest list. Often times, classes are canceled because we didn’t know you planned to take it.

Please call Ginger Hubbard at (828) 835-4214 to have your name placed on an interest list.
Once the minimum number of students show interest, the College will offer the course.

Tri-County Community College operates within the North Carolina Community College System.

Tri-County Community College is accredited by the Southern Association of Colleges and
Schools Commission on Colleges to award associate degrees. Contact the Commission on
Colleges at: 1866 Southern Lane, Decatur, Georgia 30033-4097 or call 404-679-4500 for
questions about the accreditation of Tri-County Community College.

The College is also approved by the North Carolina Board of Cosmetic Arts, the North Carolina
Board of Massage and Bodywork Therapy, the North Carolina Board of Nursing, the National
Automotive Technicians Education Foundation, and the Commission on Accreditation of Allied
Health Education Programs.

Tri-County Community College is an equal employment opportunity college. It operates

in compliance with Title VI and Title VIl of the Civil Rights Act of 1964, as amended by the
Equal Employment Opportunity Act of 1972; Title VIl and Title VIII of the Public Health Act,

as amended by the Comprehensive Health Manpower Act of 1971; Title IX of the Education
Amendments of 1972, Section 504 of Rehabilitation Act of 1973, and Executive Order 11246,
and thus recognizes its responsibility for the development and practice of equal employment
opportunities and educational services that do not discriminate against employee, student
or applicant on the basis of race, color, religion, sex, age, handicap or national origin. Specific
complaints of alleged discrimination under Title IX (sex) and Section 504 (handicap) should
be referred to: the Vice President for Instructional Services at 828-835-4254 or the Affirmative
Action Officer at 828-835-4202.

Tri-County Community College does not practice or condone discrimination based on race,
color, national origin, religion, sex, gender, gender identity or expression, pregnancy, disability,
genetic information, age, political affiliation or veterans’status in the administration in

any of its academic programs and employment practices. Specific complaints of alleged
discrimination under Title IX and Section 504 should be referred to Title IX/Section 504
Coordinator at (828) 835-4202.

Tri-County Community College is committed to providing a safe and secure environment for
all members of the College’s community and visitors. The College shall comply with the Crime
Awareness and Security Act of 1990, as amended by the Jeanne Clery Disclosure of Campus
Security Policy and Campus Crime Statistics Act. Statistics are available by contacting the
Director of Facilities at (828) 835-4261 or accessed at http://ope.ed.gov/security.



Animal Taxonomy

Veterinary Assistant (ANS 3011): This course is designed for instructional
areas related to a veterinarian practice: veterinary terminology, anatomy

and physiology, animal behavior and communication, proper handling and
restraining of animals, obtaining and handling specimens, emergency care,
and office management in reference to medical records, charting, and detailed

documentation may be included. Center for Applied Technology, Marble. 24 hrs.

Instructor: Loggins Min: 6
August 3 - September 21 T
6:00 p.m. - 9:00 p.m. $74.60

Automotive Technology

Auto Mechanics (AUT 3137): Class will run concurrently with the curriculum
Automotive Technology course. Space is limited and students must get

instructor approval. Main Campus, Automotive Technology Building. Contact hrs.

Instructor: Marcus Min: Permission of

instructor

January 7 - May 5 MTWTH
Contact Hours $184.60
June 2 -July 28 MTWTH
Contact Hours $184.60
August 16 - December 15 MTWTH
Contact Hours $184.60

NCVehicle Safety Inspection (AUT 3129): This course is designed to
meet the training and licensing requirements (initial and/or renewal) for the
Vehicle Safe?/ and On-Board Diagnostic (OBD) Emissions Inspection Program
administered by the NC Division of Motor Vehicles, License and Theft Bureau.
Upon completion, a student will understand the rules, requlations and
procedures for conducting a vehicle safety and OBD emissions inspection;

be able to inspect a vehicle properly; and be prepared to sit for the state
certification exam. Main Campus. 8 hrs.

Instructor: Marcus Min: 8
June 23-30 W
6:00 p.m. - 10:00 p.m. $70.60
August 25 — September 1 W
6:00 p.m. - 10:00 p.m. $70.60
October 27 - November 3 W
6:00 p.m. - 10:00 p.m. $70.60

Dealer License

DMV Dealer License Renewal (AUT 3001): This course is designed to meet
the six-hour training requirements for individuals renewing their Used Motor
Vehicle Dealers’ license. Main Campus. 6 hrs.

Instructor: Cheek Min: 6

TBD $70.60

DMV Dealer License Pre-license (AUT 3002): This course is designed to
meet the 12-hour training requirements for individuals seeking an initial Used
Motor Vehicle Dealers’ license. Main Campus. 12 hrs.

Instructor: Cheek Min: 6

TBD $70.60

(Price includes registration, insurance, and supply fees.)
Please call (828) 835-4214 to be placed on an interest list for this class. Once the
minimum number of students is met, we will call you to schedule the class.

Small Engine Repair

Small Engine Repair (AUT 3200): This course provides the student with
hands-on knowledge of small engine troubleshooting and repair. Upon
completion students will be able to explain operating principles of engines,
name major parts of engines, and work safely in the shop. Center for Applied
Technology, Marble. 24 hrs.

Instructor: Klaucke Min: 6

September 7-October 26 T

6:00 p.m.-9:00 p.m. $74.60

BUSINESS
TECHNOLOGY

QUICK CREDIT Business Bookkeeping with Excel (0ST 3100):
Learn the basics of Excel while utilizing other practical bookkeeping
methods without using accounting software. Students will learn monthly
bank reconciliation, downloading excel files from online banking, record
keeping measures and formats using both excel, paper, and paperless; as
well as payroll processing options. Center for Applied Technology, Marble.
18 hrs.

QUICIK CREDIT Basic Accounting (ACC 3107): In this class you

will learn basic accounting concepts: what are accounts payable and
receivable, the pitfalls of petty cash, maintaining inventory, reconciling bank
statements, payroll do's and don'ts, and what is included in simple financial
reports. Center for Applied Technology, Marble. 18 hrs.

QUICIK CREDIT Quick Books (ACC3150): In this course students
expand knowledge of QuickBooks Pro, such as set-up and reconciliation of
accounts, invoice management, payables, inventory, and management of
cash flow. Center for Applied Technology, Marble. 18 hrs.

Please call Laryssa at (828) 835-9564 to be placed on an interest list for these

classes. Once the minimum number of students is met, we will call you to
schedule the class.

Call/Data Center Training

Call/Data Center Training (MKT 3101):

This course provides the
entry level skills training that will enable you to enter
this exciting new field. You will learn communication,
problem-resolution, organization, customer service
and communication skills which will prepare you
for employment in this field. Center for Applied
Technology, Marble. 24 hrs.

Instructor: Farley & Harkins Min: 6

Please call Laryssa at (828) 835-9564 to be placed on an interest st for
these classes. Once the minimum number of students is met, we will call
you to schedule the class.

Main Campus: (828) 837-6810/ Center for Applied Technology: (828) 835-9564 / Graham County Center: (828) 479-9256 3



QUICK CREDIT Microsoft Office Basics (NOS 3100): This course
will introduce the basics of Word, Excel, PowerPoint, and Outlook. You
will gain the knowledge needed to be able to create professional business
documents. Center for Applied Technology, Marble. 18 hrs.

Please call Laryssa at (828) 835-9564 to be placed on an interest list for
this class. Once the minimum number of students is met, we will call you to
schedule the class.

Graphic Design

NEW QUICIK CREDIT Website Design (ITN 3000): Your website
needs more than a “pretty face.” It needs CONTENT and not just any
kind of content. Register for this 6 week class, and discover what you
need to identify and define your target client, and how to develop a
content strategy that appeals to them. Make your website work for you
like a hard-working employee in whom you invest. Center for Applied
Technology, Marble. 18 hrs.

Please call Laryssa at (828) 835-9564 to be placed on an interest list for
this class. Once the minimum number of students is met, we will call you to
schedule the class.

Notary Public

Notary Public (MLS 3874): This course provides instruction to individuals
who want to become commissioned as a Notary Public. Topics include legal,
ethical, and procedural requirements of the Notary Act. To be admitted to
this course, the NC Secretary of State requires that all candidates be able to
speak, read, and write in English, and present a valid government photo ID.
See www.sosnc.com for additional requirements. Upon completion of this
course with a passing exam grade of 80 percent, a person is eligible to make
application with the NC Secretary of State office. For more information,

go to www.secretary.state.nc.us/notary/. Must present a valid, current
government or state issued ID in order to attend class. Required textbook
cost: approx. $30. 30 minute lunch break. Pre-registration is required.
Center for Applied Technology, Marble. 7 hrs.

Instructor: Johnson Min: 6
August 31 T
9:00 a.m. - 4:30 p.m. $70.60
October 26 T
9:00 a.m. - 4:30 p.m. $70.60

Tri-County Community Colle

Weather Ler ™

Photography

QUICIK CREDIT Digital Photography Introduction (PHO 3001):
Beginners to digital photography may be intimidated by the camera

— after all, you're trying to learn not just photography, but also digital
photography. Understanding a little about your digital file and what to
do with it after you've taken your images is important to making sure you
are getting the most out of your digital camera. This class keeps the tech
talk to a minimum and fun to a maximum. Center for Applied Technology,
Marble. 18 hrs

Instructor: Harris Min: 6

August 16- September 27 (No class 9/6) M

6:00 p.m. - 9:00 p.m. $79.60
Instructor: Birtha Min: 6
TBD $79.60

QUICK CREDIT Adobe Lightroom: (PHO 3001): Made for
photographers, Adobe Photoshop Lightroom is about work flow,

editing and output. This class teaches all the best habits and practices
photographers for managing your photo library, non-destructively editing
images, and keep everything, nice, neat and orderly. Center for Applied
Technology, Marble. 18 hrs.
Instructor: Birtha

TBD

Min: 6

NEW Beginning Photoshop: (PHO 3001): Learn the more advance
editing program, Adobe Photoshop. Starting with the overall features in
Photoshop and cover items that allow you to take out items and people
from an image, add another image to a picture, adjust any part of a
photograph and develop an image into a fine art print. Will learn the use
of layers, filters, major effects that can be applied to any photo. This class
is aimed at people wishing to advance their ‘digital darkroom’ knowledge.
Center for Applied Technology, Marble. 24 hrs.

Instructor: Harris Min: 6

October 12 - November 30 T

6:00 p.m. - 9:00 p.m. $79.60




AFFORDABLE LIFELONG LEARNING OPPOR’I’UNI'I'IES

Please call (828) 835-4241.

Due to the uncertainty brought with
the COVID-19 pandemic, some classes included in
this section may be rescheduled, delayed, canceled,

or offered in different locations due to health
restrictions. Qur top priority is always the health and
safety of our students, faculty, and staff members.

All classes are self-supporting with no fee
exemptions. In order to hold a class, all Community
Enrichment classes require an established
“minimum” number of registered students which
includes full payment of all fees. If the minimum
number of registered students is not obtained by
noon on the last business dar BEFORE the class start
date, the class may be canceled or the total hours of
class may be reduced in order to cover costs. If a class
is canceled, all registered students will be given a
full refund.

Most Community Enrichment classes involve
additional costs. Some courses list a supply/lab fee.
Otherwise, students will purchase supplies on their
own. All students are required to purchase student
insurance for $.60.

*Prices listed include registration fee, supply fee
(where applicable), and student insurance.

Tuesday Night Classes

Legacy Genealogy Software 101: If you are researching your family history and
not using computer genealogy software, your family history research will suffer. This
is an introductory course covering the fundamentals of Legacy 9, the gold standard
of genealogy computer software. It will include instruction on the basic data entry
including the proper entry of names, places, and dates; program menus; importing
and exporting projects, and other features to get the beginner started using Legacy.
This course is a prerequisite to take any of the advanced Legacy courses. 12.5 hrs.

Instructor: Van Horn Min: 8
August 17 - September 14 T
6:30 p.m. - 9:00 p.m. $40

DNA 101 - The Foundations of Genetic Genealogy: A basic introduction

to genetic genealogy and how it can be used in combination with traditional
genealogical research. Course includes introductions to Y-DNA, mitochondrial DNA,
and autosomal DNA testing, how each of these types of DNA are inherited, who you
should have tested, where you should purchase these tests, and how these tests can
be used for genealogical research. This course is a prerequisite for advanced genetic
genealogy classes. 10 hrs.

Instructor: Van Horn Min: 8
September 21 - October 12 T
6:30 p.m. - 9:00 p.m. $35

AncestryDNA 101: If you are researching your family history, taking an autosomal
DNA test has become a must-do task. The premier company to take that first DNA test
with is AncestryDNA. This class will cover the basics of autosomal DNA testing, a step-
by-step quide to testing at Ancestry, and a basic overview of what you will see after
that test clears the lab. 12.5 hrs.

Instructor: Van Horn Min: 8

October 19 - November 16 T

6:30 p.m. - 9:00 p.m. $40
Thursday Night Classes

Genealogy — Searching for Your Ancestors: Who am | and where did | come
from? That intriguing question has made genealogy research one of America’s most
popular hobbies. This course offers the beginner and experienced genealogist alike

a fresh approach to genealogy research. Whether you are new to genealogy or have
been family hunting since before computers, this course will assist you in researching
your family in the 21st century. This course is a prerequisite for advanced genealogy
courses. 35 hrs.

Instructor: Van Horn Min: 10

August 19 - November 18 TH

6:30 p.m. - 9:00 p.m. $90



Electrical Contractor License Renewal (ELC 3016): This course is
designed to provide electrical contractors with updated information on the
latest changes in the National Electric Code, NC Electric Code, and local utility
company requirements. The course reviews new materials and procedures
and related code requirements. Center for Applied Technology, Marble.
Instructor: Floyd Min: 6

September 29 - November 17 W

6:00 p.m. - 9:00 p.m. $74.60

INEW General Contractor License Renewal: This course is designed to
provide general contractors with the required continuing education hours
to renew their N.C. General Contractors License. The course reviews new
materials, procedures and related changes in the laws and rules and other
content applicable to general contracting. Center for Applied Technology,
Marble. 8 hrs.

Instructor: Stillwell Min: 6
July 27 &29 TTH
5:00-9:00 p.m. $102.60
September 21 & 23 TTH
5:00-9:00 p.m. $102.60
November 16 & 18 TTH
5:00-9:00 p.m. $102.60

NC Escort Vehicle Operator (AUT 3003): This course is designed to meet
the training requirements set by the NC Department of Transportation to
certify Oversize-Overweight load escort vehicle drivers. Course includes
escort driver requirements, skills training, and an exam. Main Campus.
Saturday class only. 8 hrs.

Instructor: Patterson Min: 5
TBD $70.60

(Price includes registration, insurance, and supply fees.) Please call (828) 835-
4214 to be placed on an interest list for this class. Once the minimum number

of students is met, we will call you to schedule the class.

NC Escort Vehicle Operator Re-Certification (AUT 3004): This course

is designed to meet the training requirements set by the North Carolina
Department of Transportation for recertification of Oversize-Overweight load
escort vehicle drivers. Course components consist of defensive driving, escort
driver requirements, updates, and an examination. Main Campus. Saturday
class only. 8 hrs.

Instructor: Patterson Min: 5
TBD $70.60

(Price includes registration, insurance, and Sllfp/y fees.) Please call (828) 835-
4214 to be placed on an interest list for this class. Once the minimum number
of students is met, we will call you to schedule the class.

PLEASE NOTE: In order to submit new Escort Vehicle Operator applications,
candidates must submit a certified driving record and a NC Safety & Health
Council Defensive Driving Course certificate of completion.

EPA Refrigerant Certification (AHR 3128): This course covers the
requirements for the EPA certification examinations. Topics include small
appliances, high pressure systems, and low pressure systems. Upon
completion, students should be able to demonstrate knowledge of
refrigerants and be prepared for the EPA certification examinations. Main
Campus. 16 hrs. (Fee includes textbook rental.)

September 6-13 MTW

6:00 p.m. - 10:00 p.m. $85.60

Instructor: Mashburn Min: 6

(Price includes registration, insurance, and supply fees.) Please call (828) 835-
4214 to be placed on an interest list for this class. Once the minimum number
of students is met, we will call you to schedule the class.

COSMETIC ARTS

Cosmetology

Cosmetology (COS 3201): This course is designed to provide students who
have completed the curriculum program with the remaining number of hours
necessary to complete the requirements for the NC Board certification. Main
Campus. Cosmetology Lab, Crisp Building. Contact hrs.

Instructors: Kelischek/Panter. Min: Permission of instructors

June 2 - July 28 $184.60
12:00 p.m. - 4:00 p.m. (M)

8:00 a.m. - 4:00 p.m. (TTH)

8:00a.m.- 4:00 p.m. (W)

August 16 - December 15 $184.60

12:00 p.m. - 4:00 p.m. (M)
8:00 a.m. - 4:00 p.m. (TTH)
8:00a.m.- 4:00 p.m. (W)

Esthetics (COS 3102): This course provides instruction and hands-on
practice in the concepts and techniques of Esthetics. Topics include safety, skin
care, make-up, and other required topics. This course is designed to provide
students who have completed the curriculum program with the remaining
number of hours necessary to complete the requirements for the NC Board
certification. Main Campus. Esthetics Lab, Crisp Building. Contact hrs.
Instructor: Hodgins. Min: Permission of instructor

June 2 - July 28 TWTH
Contact Hours $184.60
9:00 a.m. - 2:00 p.m.

August 17 - December 15 TWTH
Contact Hours $184.60

9:00 a.m. - 2:00 p.m.

6 Tri-County Community College / June - December 2021 Continuing Education Schedule of Classes



CULINARY/HOSPITALITY

Beginning Baking and Pastry Arts (H0S 3075BB): This course is designed
to instruct students on basic techniques for kitchen operations and to become
acquainted with the identification and use of baking tools, measures and
weights. Students will learn the basic chemistry of baking and explore how
various ingredients combine in appropriate ratios to produce varying results.
A team environment will be encouraged as students learn techniques in
testing recipes. Basic principles of baker’s math will be presented and applied.
The instructor will demonstrate the proper use of pastry bags and students
will experience the art of cake decorating. Class fee includes registration,
insurance and material fees. 48 hrs.

Instructor: Jones Min: 6

TBA TTH

6:00 p.m. - 9:00 p.m. $149

Beginning Artisan Bread (HOS 3075AB): This course is designed to
instruct students on basic techniques for a position in the food service
specialty catering or bread-making industry. Learn how to bake the perfect
loaf of artesian bread from scratch. Students will gain the fundamental skills
needed to handcraft dough into batards, baguettes, boules, and rolls. Basic
principles of baker’s math will be presented and applied. The instructor will
teach students the importance of a safe and sanitary kitchen environment, the
proper use of tools and kitchen equipment, and basic terminology. Class fee
includes registration, insurance and material fees. 48 hrs.

Instructor: Jones Min: 6

TBA TTH

6:00 p.m. - 9:00 p.m. $149

Please call (828) 835-4214 to be placed on an interest list for these classes. Once the
minimum number of students is met, we will call you to schedule the class.

Bartending/Mixology: (HOS 3007): Become a bartender or improve your
bartending skills. Gain mastery in cocktail preparation and techniques, as
well as how to recommend wine. Learn industry recipes, vernacular, product
usage, sanitation, bar set-up, customer service, etiquette, garnishes, and
frozen drink preparation. Colored water is used in class. Students must be 21
years old. Center for Applied Technology, Marble. 24 hrs.

Instructor: TBD Min: 6

Date: July 1- August 19 $74.60

Please call Laryssa at (828) 835-9564 to be placed on an interest list for this class. Once
the minimum number of students is met, we will call you to schedule the class.

(atering and Quantity Cooking (HOS 3041): This course is designed for
students to increase their knowledge and skills in planning, preparing and
serving quantity foods, including an introduction to the catering business.
Topics are different types of food service, sanitation, basic skills, menu
planning, food preparation, job survival skills and career exploration. Students
will learn the proper preparation of a variety of “finger foods,” highlighted by
individual demonstrations and setups. Methods of instruction are lecture and
hands-on experience. Upon successful completion of class, student will be
eligible to obtain nationally-recognized NOCTI certification. 180 hrs.
Instructors: Jones, et al Min: 6.

TBA $259.60

(Price includes registration, insurance, and supply fees.) Please call (828) 835-
4214 to be placed on an interest list for this class.

Food Service

Food Service Sanitation/Safety (H0OS 3072): This course is designed to
give the food handler the understanding of proper sanitation precautions and
point out the results to be expected should these precautions not be taken.
The course will deal with the study of infection and illness, proper food
handling techniques, personal hygiene, and personal safety. Students may be
eligible to obtain a NEHA Food Protection Manager Certificate. Students will
be made aware of the regulations of the Occupational Health & Safety Act. 24
hrs.

Instructor: Nicholson Min: 8

TBA §79.60

Please call (828) 835-4214 to be placed on an interest list for this class. Once the
minimum number of students is met, we will call you to schedule the class.

ServSafe®

ServSafe® (HOS 3072): North Carolina follows the recommendations of
the FDA and the National Restaurant Association in considering it the “best
practice” to have a manager on duty that is ServSafe® certified. This applies
to hotels and motels with continental breakfast areas as well as traditional
restaurants and food vendors. The ServSafe® program helps prepare you
for the ServSafe® Food Protection Manager Certification exam. Textbook
required, approx. $95. Center for Applied Technology, Marble. 12 hrs.

Instructor: Moody Min: 6
September 20-21 & 23 MTTH
5:00 p.m. - 9:00 p.m. $70.60
Graham County Center, Robbinsville

Instructor: Moody Min: 6

November 8-9 & 12 MTF
5:00 p.m. - 9:00 p.m. $70.60

Table Gaming

Table Gaming (GAM 30071): This course provides a basic understanding
of the table gaming industry. Students will learn the fundamentals and
procedures of dealing for table games such as blackjack, baccarat, craps
and roulette. Topics include all aspects of table operations as required by
the local casino operations. Upon completion, students will be prepared for
employment in the local casino industry. Date and time to be determined.
Please call (828) 835-9564 for more information and to add your name to
the Class Interest List. Classes to be held at the Harrah’s Cherokee Valley River
Casino.

If you're interested in a class not listed in this schedule,
please call (828) 835-4214 to request classes!

Main Campus: (828) 837-6810/ Center for Applied Technology: (828) 835-9564 / Graham County Center: (828) 479-9256 7



DEFENSIVE DRIVING

This four-hour National Safety Council approved class focuses upon attitudes
and actions vital to driving safely and defensively, as well as avoiding
collisions and traffic citations. Successful completion of this class may prevent
assessment of insurance points or insurance premium surcharges on your
insurance policy and/or points on your NC driver’s license. Students must pre-
register and pre-pay. Walk-ins will not be accepted for any reason. Registration
should be in person at the College at least two days before the class date. The
$70 fee can be paid only with cash, money orders, or certified bank checks.
NOTE: The National Safety Council is also very strict that latecomers not be
admitted into class regardless of the reason. Any pre-paid student who arrives
late will not only miss the class but also lose his or her money. There will be
no refunds for “no-shows’”. This is a self-supporting class. There will be no fee
exemptions regardless of age. Defensive Driving (DDC-4) classes will be offered
on Saturdays at the Cherokee County Center for Applied Technology in Marble.

Instructor: Denny Min: 6
June5 S
9:00 a.m. - 1:00 p.m. $70
July 10 S
9:00 a.m. - 1:00 p.m. $70
August 7 S
9:00 a.m. - 1:00 p.m. $70
September 11 S
9:00a.m. - 1:00 p.m. $70
October 9 S
9:00 a.m. - 1:00 p.m. $70
November 6 S
9:00 a.m. - 1:00 p.m. $70
December 4 S
9:00 a.m. - 1:00 p.m. $70

EDUCATION

Online Effective Teacher Training (EDU 3002): This course provides training
on the basic requirements for substitute teaching in the public school system.
Students are responsible to purchase course textbook. Online. 24 hrs.

Instructor: Arrowood Min: 6
June 1-30 $70
(Last day to register is June 24, 2021)

September 1-30 $70
(Last day to register is September 24, 2021)

November 1- 30 $70

(Last day to register is November 24, 2021)

FURNITURE REPAIR

DIY Furniture Restoration (FUR 3300): This class offers introduction to
up-cycling and refurbishing furniture. Learn different painting techniques from
distressing, antiquing, and cracking to stains and glazing. Upon completion

of this class, students will have a basic knowledge in restoring furniture for
profit. Additional expense based on student project choices. Center for Applied
Technology, Marble. 24 hrs.
Instructor: Voyles Min: 6

Please call Laryssa at (828) 835-9564 to be placed on an interest list for this class.
Once the minimum number of students is met, we will call you to schedule the class.

NEW Introduction to Traditional Knife Making (ISC 3500):This course is
designed to teach students how to create a custom knife from old saw blades.
Students will utilize traditional methods and tools you likely have at home.
Students will also learn how to make and attach handle scales, as well as
other types of handles. No forging is involved. Students will also learn the
basics of sheath selection and construction. *Additional supply costs will be
according to student choices for knife materials. Center for Applied Technology,
Marble. 24 hrs.
Instructor: Poltrock Min: 6
October 4 - November 22 M

6:00 p.m. - 9:00 p.m. $74.60

LANGUAGE STUDY

**Please call (828) 835-4214 to be placed on an interest list for these classes.
Once the minimum number of students is met, we will call you to schedule the class.**

Cherokee Language I: This course introduces the Cherokee Language, with
a focus on first-time speakers looking to learn basic concepts such as the
phonetics of the language and some pronunciation within a cultural context.
Instructor: Crow Min: 8

TBA $74.60

French Language Skills — Beginning (FLI 3714): This course is a study

of the basic elements of conversational French, fundamentals of grammar;
emphasis on pronunciation and common expression aimed at providing a
familiarity with the language and European French culture. 48 hrs.
Instructor: Seminar Min: 6

TBA $129.60

Italian Language Skills — Beginning (FLI 3718): This course is a study of
the basic elements of Italian. Emphasis will be placed on developing a general
business vocabulary and exposing students to cultural and political factors
impacting business. 48 hrs.

Instructor: Seminar Min: 6

TBA $129.60

Conversational Spanish (FLI 3717A): This fun and interactive course
provides an introduction to understanding, speaking, reading, and writing
Spanish. Invite a friend or someone you know to join you in this class as you
will be working with a partner for the speaking portion of this this class. There
will be an emphasis placed on pronunciation, parts of speech, communicative
phrases, culture, and skills for language acquisition. Upon completion, you
should be able to identify and apply basic grammar concepts, display cultural
awareness, and communicate simple Spanish phrases. 24 hrs.

Instructor: Ortega Min: 8
June 14 - June 24 MTW
5:00 p.m. - 9:00 p.m. $74.60

August 7- Sept 11 S
9:00 a.m. -1:00 p.m. $74.60

Intermediate Conversational Spanish (FLI 3717B): This course provides
a follow-up to understanding, speaking, reading, and writing Spanish.

There will be a continued emphasis placed on pronunciation, parts of
speech, communicative phrases, culture, and skills for language acquisition.
Upon completion, you should be able to identify and apply more advanced
grammatical concepts, display cultural awareness, and communicate Spanish
phrases. 24 hrs.

Instructor: Ortega or Seminar Min: 6

TBA $§74.60

Sign Language - Beginning (COM 3709): This course introduces the
fundamental elements of American Sign Language within a cultural context.
Emphasis is placed on the development of basic expressive and receptive skills.
Upon completion, students will be able to comprehend and respond with
grammatical accuracy to expressive American Sign Language and demonstrate
cultural awareness. 24 hrs
Instructor: Slaughter

TBA

Min: 8
$74.60
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GRANT FUNDED Basic Production Machining (MEC 3010): This
course instruction includes: measurement, blueprint reading and basic
gaging, different types of tooling, manual machine, and CNC operated
machine overview, and shop safety. This is a grant funded course

funded by Duke Energy.
Please call (828) 835-9564 to be placed on an interest list for this

class. Once the minimum number of students is met, we will call you to
schedule the class.

GRANT FUNDED Introduction to Basic Lathe: (MEC 3005): This
course teaches the skills necessary to create machined parts using the
manual lathe. Center for Applied Technology, Marble. 24 hrs.

Please call (828) 835-9564 to be placed on an interest list for this

class. Once the minimum number of students is met, we will call you to
schedule the class.

MEDIA

Desktop Publishing (CIS 3165): This web-based course is designed to cover
various concepts of desktop publishing including terminology, text editing,
use of design principles, including the basics of web design and development.
Emphasis is on layout techniques, graphics, multiple page displays, and
business applications. 50 hours.

Instructor: Anderson Min: 6

TBA $134.60

Please call (828) 835-4214 to be placed on an interest list for this class. Once the
minimum number of students is met, we will call you to schedule the class.

Film and Video Production — An Introduction (FVP 3100): This course
provides instruction for digital film and video production. Core topics include
the history of film and video in the US and the three stages of film making
(pre-production, production and post-production). Upon completion, students
should be able to demonstrate professional skills needed to pursue a career in
the film/video industry. 48 hours

Instructor: Rateliff Min: 6

TBA $134.60

Please call (828) 835-4214 to be placed on an interest list for this class. Once the
minimum number of students is met, we will call you to schedule the class.

REAL ESTATE COURSE OFFERINGS

Please call (828) 835-9564 for more information and to add your name to the interest list. Classes to be held at the Center for Applied Technology, Marble.

NEW R/E Provisional Broker (RLS 3700): This course is required
to satisfy the educational requirements for a provisional broker and
is designed to prepare the student to pass the real estate license
examination administered by the NC Real Estate Commission. Topics
include basic real estate principles and practices, law and contracts,
financing closing valuation, fair housing, and real estate laws. 90 hrs.
Instructor: Demos

August 16 - November 1 MW

5:00 - 9:00 p.m. $184.60

R/E Broker Relationships and Responsibilities (RLS 3702):

This course is the first of three courses designed to assist the provisional
broker to meet the 90-hour post-licensing educational requirement set
by the North Carolina Real Estate Commission. This course consists of a
high — level advance instruction governing agency relationships and
duties to principal and third parties, working with sellers and buyers.
This course also includes issues confronted when agent’s leave/change
firms with resulting licenses and education concerns. 30 hrs.

WELDING

Welding (WLD 3106): This course provides instruction on the principles and
practices of welding. Emphasis is on the blueprint reading, metallurgy, welding
inspection, and destructive and non-destructive testing. Course content will be
specific to a particular welding process such as SMAW (stick), GMAW (MIG), and
GTAW (TIG). Upon completion, students will have the knowledge base to sit for
various industry-specific certifications. Runs concurrently with curriculum labs.
Contact hours.

Instructor: Penley Min: Permission of Instructor
August 16 - December 15 MTWTH
Contact Hours $184.60

Graham County Center, Robbinsville
Instructor: Staff

August 16 - December 15 MTWTH
Contact Hours $184.60

R/E Broker Contracts and Closings (RLS 3703): These courses

are designed to help the provisional broker meet the post-licensing
educational requirements set forth by the NC Real Estate Commission.
The course consists of advanced instruction covering contracts and
closings, license status, and education issues. 30 hrs.

R/E Special Topics (RLS 3704): This course is the third of three
courses designed to assist the provisional broker to meet the 90-

hour post-licensing educational requirements set forth by the North
(arolina Real Estate Commission. This course consists of high-level
advanced instruction covering special topics. It includes land use
controls, miscellaneous law issues, sale of undeveloped land and other
special topics.

R/E BICAR (SEF 3001): Mandatory 4-hour class for Brokers in Charge.

R/E Update and Elective (SEF 3001): Mandatory update and
elective course for Real Estate professionals. 8 hrs.

ENGAGE | INSPIRE | ENRICH
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Truck Driver Training (TRA 3607): This class is designed

to teach students to drive tractor-trailers and trucks and to
obtain a commercial driver license (Class A and Class B). The
program will prepare the prospective driver to understand
safety, driver responsibility, and also the laws and regulations
governing the motor carrier industry.

Main Campus. New classes scheduled quarterly.

Instructors: Page and Helton MTWTHF
7:00 a.m. - 5:00 p.m.
Instructors: Page and Helton MTWTHS

5:30 p.m. - 10:00 p.m. (MTWTH)
7:00 a.m. - 5:30 p.m. (For scheduled Saturday classes)

Instructors: Page and Helton Sat Sun

7:00 a.m. - 5:30 p.m.

Please call (828) 835-4255 for more information and to be placed on an interest list for this
class. Once the minimum number of students is met, we will call you to schedule the class.

NEW TRAINING SIMULATOR

TCCC CDL students are now
. able to train on a state-of-
the art TransSim CDL Truck

Driving Simulator. Simulation-
based training offers students
to various challenging and
hazardladen scenarios in a
controlled environment.

 TRAINING

TRUCK
DRIVER

1r-COUN Y
commUNITY COLLEGE

. MesiadOne il Drivr License Training

o

YOUR JOURNEY TODAY

ABOUT QUR STAFF:

Students enrolling in Tri-County Community
College’s Commercial Driver License training
program will benefit from instructors
Sandra Page and Barry Helton, who have spent
36 and 47 years, respectively, in the trucking
industry. Their knowledge and expertise provide
invaluable insight into
this rapidly-growing career field.

Page lists the benefits of a career in truck driving
as the short-term training, which
can lead to long-term high earning, as well
as gaining the opportunity to travel across
the United States.

Please contact

for more information

or to register for the
Commercial Driver License program
at Tri-County Community College.



' Apply for a T
~ PAID APPRENTICESHIP! -

EmPOWEng Mountain Food Systems

is seeking students enrolled in regional colleges or
living in Southwestern NC for NEW paid part-time apprenticeships.

We support Cherokee, Clay, Graham, Jackson, Haywood,
Macon, Swain counties and the Qualla Boundary

FOOD & FARM APPRENTICESHIP BENEFITS:

INCOME FOR YOUR WORK
HELP IMPROVE YOUR MENTOR'S BUSINESS & PROFITABILITY
FULFILL STUDENT WORK HOUR REQUIREMENTS

APPLY ONLINE BY VISITING:
https://jobs.ncsu.edu/postings/135580

For more information or to apply for our apprenticeship positions, visit us online at

EMPOWERINGMTNFOODSYSTEMS.ORG
Or contact Christina Newhouse at (828) 361-2266.

e CEFS N COOPERATIVE
EXTENSION

S ——

Find free business
relief & support!

www.startuptricounty.com




HEALTH OCCUPATIONS TRAINING

Nursing Assistant |

Nursing Assistant I: This course includes training on providing
personal care, feeding and rehabilitation of patients, infection control,
vital signs, communication, and emergencies. Students are prepared
to take the Certification Examination necessary for listing on the Nurse
Aide Registry.

Center for Applied Technology. 191 hrs.

Instructor: Haydon Min: 6; Max: 10

July 29 - December 14 TTH

4:30 p.m. - 9:00 pm §225.60

Nursing Assistant | Accelerated: This course includes training

on providing personal care, feeding and rehabilitation of patients,
infection control, vital signs, communication, and emergencies.
Students are prepared to take the Certification Examination necessary
for listing on the Nurse Aide Registry.

Center for Applied Technology. 188.5 hrs.

Instructor: Cranford Min: 6; Max: 10

August 23 - November 29 MW

8:30 a.m. - 4:30 p.m. $225.60

Graham County Center, Robbinsville

Nursing Assistant | Accelerated: This course includes training

on providing personal care, feeding and rehabilitation of patients,
infection control, vital signs, communication, and emergencies.
Students are prepared to take the Certification Examination necessary

for listing on the Nurse Aide Registry. Graham County Center. 188.5 hrs.

Instructor: Cranford Min: 5; Max: 5

August 17 - November 16 TTH

9:00 a.m. - 5:00 p.m. $225.60

Please call (828) 835-4240 or (828) 479-9256 to be placed on the Class
Interest List.

All Health Occupations classes will
be offered when the minimum
number of students register.

Please call (828) 835-4240 to be

placed on a Class Interest List.

Once the minimum number of
students is met, we will call you to
schedule the class.

Pharmacy Technician

NEW Introduction to Pharmacy Technician (PHM3250): This
course is designed to provide instruction in the technical procedures
for preparing and dispensing drugs in the hospital and retail
settings under supervision of a registered pharmacist. Topics include
drug packaging and labeling, out-patient dispensing, hospital
dispensing procedures, controlled substance procedures, inventory
control, and non-sterile compounding. Upon completion, students
should be able to perform basic supervised dispensing techniques
in a variety of pharmacy settings. Class includes clinical observation
hours. Main Campus/Web-Based. 180 hrs.

Instructor: Penley Min: 6; Max: 12

July 28 - November 17 MW

6:15 p.m. - 9:45 p.m. $199.60

Phlebotomy

Phlebotomy Experience (MLA 3022): This course provides
theory and clinical experiences needed for the proper collection of
blood and other specimens used for diagnostic testing. Emphasis
is placed on ethics, legalities, medical terminology, safety and
universal precautions, health care delivery systems, patient
relations, anatomy and physiology, and specimen collection. Upon
completion, students should be able to safely perform procedures
necessary for specimen collections on patients in various health
care settings and may be eligible for national certification as
phlebotomy technicians. Main Campus/Web-Based. 240 hrs.

Instructor: Reid Min: 6; Max: 10
August 3 - December 7 §215.60
8:30a.m.-1:30 p.m. T

DON'T SEE WHAT
YOU'RE LOOKING FOR?
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PUBLIC SAFETY TRAINING

Emergency Medical Science

Basic Anatomy and Physiology (EMS 3000): This course provides a basic
study of the structure and function of the human body. Topics include a basic
study of the body systems as well as an introduction to homeostasis, cells,
tissues, nutrition, acid-base balance, and electrolytes. Upon completion,
students should be able to demonstrate a basic understanding of the
fundamental principles of anatomy and physiology. This course must follow
specific quidelines established by the NC Office of EMS. Course content will
be presented online in an 8 week format. 96 hrs. Online.

Instructor: Angelopulos Min: 6

TBA $199.60

Important note for the following courses:
Students MUST satisfy all state-mandated pre-requisites before registering.
Please call (828) 835-4227 or 835-4215 for details.

EMT-Basic (EMS 4200): This course will follow the guidelines established
by the NC Office of EMS to prepare students to test for the State and National
credential of Emergency Medical Technician-Basic. Main Campus. West
Building Room 101. 196 hrs.

Instructor: Fairlie Min: 6
August 16 - December 13 MTW
6:00 p.m. - 10:00 p.m. $199.60

Advanced EMT (EMS 4300): This course will follow the guidelines
established by the NC Office of EMS to prepare students to test for the State
credential of Emergency Medical Technician-Intermediate and the National
Registry credential of Advanced Emergency Medical Technician. This course
will be web-based with a combination of online and classroom portions,
along with clinical rotations performed in the field and hospital settings.
Additional costs for books, uniforms, liability insurance and comprehensive
data acquisition software will be the responsibility of each student. Main
Campus. Allied Health Building. 288 hrs.

Instructor: Gagnon Min: 6
TBD MTW
6:00 p.m. - 10:00 p.m. $199.60

Note: Registration fee for EMT-Basic and Advanced classes is established by the
NC Legislature, however, members of North Carolina Public Safety departments
who are in “Good Standing” may qualify for a registration fee waiver if this
class meets the training needs of the public safety agency. Each registered
student is responsible for other applicable costs including books, uniforms,
insurance, technology, parking, or supplies.

CPR CERTIFICATION

June3 6:00 p.m. - 10:00 p.m. WestBldg, Room 101
October 7 6:00 p.m. - 10:00 p.m. WestBldg, Room 101

Please call Ginger Hubbard at (828) 835-4214 to register for this class.

American

Heart
Associatione

Fire and Rescue

** For the most current Fire and Rescue class offerings,
please contact Henry Angelopulos at (828) 835-4251
or hangelopulos@tricountycc.edu.**

Firefighter certification recognized by the North Carolina Office of State Fire
Marshal (NCOSFM) will be offered at the Tri-County Community College
Emergency Services Training Center on weeknights and occasional Saturdays
during 2018. After successful completion of the 22 classes, and Hazardous
Materials Level 1 Responder, students will be able obtain full certification as a
Firefighter in North Carolina. Classes listed in below in blue print are required for
NFPA 1403 live burn qualification:

Health and Wellness (FIP 3024) | Ladders (FIP 3010)

6:00 p.m.-10:00 p.m.  8hrs. | 6:00 p.m.-10:00 p.m. 16 hrs.
Emergency Medical Care Ventilation (FIP 3008)

(FIP 3016) 6:00 p.m.-11:00 p.m. 20 hrs.
6:00 p.m.-10:00 p.m. 12 hrs.

Portable Extinguishers (FIP 3005)
Personal Protective Equipment | 6:00 p.m.-10:00 p.m. 8 hrs.
(FIP 3006)

6:00 p.m.-11:00 p.m. 20 hrs. | Fire Hose, Streams & Appliances
(FIP 3011)

Orientation Safety (FIP 3001) Class Hours Vary by Day 20 hrs.

6:00 p.m.-10:00 p.m. 16 hrs.

Water Supplies (FIP 3018)
Forcible Entry (FIP 3007) Class Hours Vary by Day 20 hrs.
6:00 p.m.-10:00 p.m. 12 hrs.

Foam Water Supplies (FIP 3012)

Building Construction (FIP 3022) | 6:00 - 10:00 p.m. 8 hrs.
6:00 p.m.-10:00 p.m. 16 hrs.

Safety & Survival (FIP 3025)
Fire Behavior (FIP 3004) Class Hours Vary by Day 16 hrs.
6:00 p.m.-10:00 p.m. 12 hrs.

Mayday (FIP 3026)
Loss Control (FIP 3014) Class Hours Vary by Day 8 hrs.
6:00 p.m.-10:00 p.m. 16 hrs.

Law Enforcement

BLET: The North Carolina Basic Law Enforcement Training (BLET) course is
designed to prepare entry level individuals with the cognitive and physical
skills to become certified police officers and deputy sheriffs. Students must be
sponsored by a law enforcement agency and complete an application packet
and be accepted to the program.

August 30, 2021 - March 18, 2022

Interested students should be prepared to turn in their completed

application packets to Allen Denny, BLET School Director, by August 15, 2021.

(& J
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DEPARTMENT OF COLLEGE AND CAREER READINESS

HIGH SCHOOL EQUIVALENCY DIPLOMA | ADULT BASIC EDUCATION | ENGLISH LANGUAGE ACQUISITION

TRI-COUNTY

COMMUNITY COLLEGE

DIPLOMA

ENROLL NOW! > | IN FEWER
vyoucourp GeT  (RERE A
YouR GED FOR CALL | GILLIS

F RE E' AT (828) 835-4228
|

Scholarships and Fee Waivers are available for students.

CAN'T MAKE IT TO CLASS? [p/mrmhemats

+ English Language Acquisition (ELA)
+ High School Equivalency / GED® and HiSet®
« Any adult 18 or older who did not graduate
N _ _ from high school is eligible to participate in
e ! OVID this program.
- ;"JRESPONSE - This program is also for any high school

graduate who wishes to improve their skills.
« Anyone 16 or 17 years of age who is not
currently enrolled in public school may
participate by obtaining permission from
the school superintendent and the principal
of the school district where they live.
WIOA YOUTH

WE HAVE DISTANCE LEARNING OPTIONS AVAILABLE SERVICES

This program will assist students, that

TO ASSIST YOU WITH PREPARING FOR THE arenot currently entolled nhigh school
HIGH SCHOOL EQUIVALENCY AT HOME. o!)tain their High Sc.hool Equivalency

Diploma through Tri-County Community
College, with transportation, testing
. e fees,continuing education certifications,
Erika Gillis Beth Thomason and incentives for grade level gains.
(828) 835-4228 (828) 835-4238 For additional information,
please call (828) 835-4228.




TCCC's Night School is designed so working students or students with
families can attend classes in the evening without disrupting their work
or family schedules. Due to the pandemic, this class is currently
cdosed pending interest. If you are wanting to join our night class,
please call (828) 835-4228.

Classroom Instruction - Evening Crisp Bldg., Room 109
TBA 6:00 p.m. - 9:00 p.m.
Instructor: Kilpatrick Fee Waived

For additional information about TCCC's Night School, call (828) 835-4228.

ARE YOU READY TO GET BACK TO WORK?
Call today to see if you qualify for short-term training for FREEE!

BETH THOMASON
hthomason@fricountycc.edu
(828) 8354328

THRIVE:

It’s more than just surviving, it's taking control and flourishing!

Ready to go to work, but lack the skills to earn a higher wage to sustain
your family? The Tri-County Community College Bridge Academy
(TCCCBA) has a new program called THRIVIE that provides
scholarships to qualifying students to earn a credential that may lead to
employment or advancement in their current position. THIRIVE is
designed to provide wrap-around services to mentor, guide, and provide
the needed resources available to ensure student success.

TCCC has many short-term training and educational options available to
help students succeed in today’s workforce for IFRIEEE! If this sounds
like something you are interested in, please call Beth Thomason at (828)
835-4328.

COMMUNITY
SCHEDULE

Due to the uncertainty of COVID-19, the Bridge Academy has
created unique and flexible class schedules to meet the needs
of our students who are unable to attend class. You may attend
class from the comfort of your own home and receive the same
instruction as your classmates that choose to attend class
through an online format called Google Meets.

For additional information about signing up, please call
Erika Gillis at (828) 835-4228.

TCCC - MAIN CAMPUS

High School Equivalency
HSE Lab - Daytime (Hybrid*)
Monday, Tuesday and Thursday
Wednesday - Open Lab
Instructor: Gillis/Thomason

Crisp Bldg., Room 109
8:00 a.m. - 3:00 p.m.
8:00a.m. - 3:00 p.m.

Fee Waived

Classroom Instruction - Evening Crisp Bldg., Room 109
TBA 6:00 p.m. - 9:00 p.m.
Instructor: Kilpatrick Fee Waived
English for Non-English Speakers

Instruction - Daytime (Hybrid*) Crisp Bldg., Room 102
Monday - Friday 8:00a.m. - 2:00 p.m.
Instructor: Ricalde Fee Waived
Adult Basic Education

Instruction - Daytime (Hybrid*) Crisp Bldg., Room 108
Tuesday and Thursday 8:00 a.m. - 12:00 p.m.
Instructor: West Fee Waived

ANDREWS HIGH SCHOOL

English for Non-English Speakers

Instruction - Evening (Blended**) AHS, Room 415
Wednesday and Thursday 5:30 p.m. - 8:30 p.m.
Instructor: Aiken Fee Waived

GRAHAM COUNTY CENTER

High School Equivalency

DID YOU LEAVE HIGH SCHOOL

HSE Lab - Daytime (GCC Online**¥*)
Monday, Tuesday and Thursday
Wednesday - Open Lab

Instructor: Thomason

Shope Bldg., Room 4
8:00 a.m. - 3:00 p.m.
8:00 a.m. - 3:00 p.m.

Fee Waived

BEFORE GRADUATING?

(Hybrid*) This is a hybrid class format which includes face-to-face instruction
both on the main campus and online. The hours listed on the schedule are

the classroom face-to-face instruction times. Online instruction is offered and
scheduled in advance based on student needs. This class is also available online
in case of closures related to the pandemic so students may continue with their
work. The class is set-up in a Google Classroom and all assignments are posted

We offer a unique program that will provide multiple pathways to high RN S e R

) for students that left high school prior to

school equivalency (
graduating. If you have high school credits, ACT or SAT scores, or taken

the GED®, HiSet, or TASC tests, and have a passing score in one or more

of those assessments, we may be able to assist you in completing your

high school equivalency diploma without having to start over. This can
be accomplished either on campus or online.

(Blended**) This class is taught face to face and has an online component in the
case of a school closing due to inclement weather or Covid-19. Class instruction
will continue online at the times listed on this schedule.

(GCC Online***) This lab will be open to the public during the times listed on
the schedule and an instructor will be available via Google Meets for face to face

LR CDTE R e EE RO E R L L R I ER LT E VAR O jnstruction. Please see Hybrid* details which explains the class set-up.

calling (828) 835-4228.




The Career Pathway and Employability
Skills Training and Seminars are part
of a unique program which provides
unemployed and underemployed adults
with a strong foundation to seek and retain

employment.

The framework of the classes listed below address one

or all of the following core components:

«  Assessment of an individual’s assets and
limitations

«  Development of a positive self-concept
Employability skills

«  Communication skills

«  Problem-solving skills
Awareness of the impact of information
technology in the workplace

+  Assessment
Employment training

- (areer development

These classes provide the knowledge and skills
necessary for keeping or advancing in your job and
are offered regularly by the College. In addition,
all registration fees are waived for qualified
students.

Core Services

Individual

- (areer Pathway Development
Employability Skills Training

«  (areer and Aptitude Assessments

+ Job Search Assistance
Resume Preparation, Applications, Interviewing
and Skills Training

«  Links to Supportive Services

Employers and Agencies

«  Resume Writing, Applications and Forms,
Interviewing and Career Training Skills

+  Pre-Hire Assessments

«  Pre/Post-Employment Training Services
Specialized Employment/Career Development

Human Resource Development’s
Career Pathway and Employability Skills Training
Crisp Building, Room 106

Angela West
College and Career Readiness and HRD Instructor
awest@tricountycc.edu
(828) 835-4352

CAN'T MAKE IT TO CLASS?

-/'\\' ?'\ 2
WE HAVE DISTANCE LEARNING OPTIONS AVAILABLE
TO ASSIST YOU WITH PREPARING FOR THE
WORKFORCE AT HOME.

Angela West
(828) 835-4325

The following courses are fee waived for unemployed and
underemployed adults who meet the tuition and fee waiver criteria:

TCCC: Main Campus
Hybrid Employability Lab (HRD-3002) Crisp Bldg., Room 106
M-TH 8:00 a.m. - 5:00 p.m.
Instructor: Stafford-Ortega/Hembree/West
The lab offers an opportunity to drop in between the provided hours or receive
assistance online with resumes, job applications, interviewing techniques, career
exploration, and anything else career related.

Harrah’s Cherokee Valley River Casino/Hotel
Hybrid Employability Lab (HRD-3002) HR Bldg., Room 101
M-W 9:00 a.m. - 5:00 p.m.
Instructor: Farmer
The lab offers an opportunity to drop in between the provided hours or receive
assistance online with resumes, job applications, interviewing techniques, career
exploration, and anything else career related.



The following classes will be held when the minimum
number of students has been met:

Working Smart (HRD-4100). 24-30 hours.
This class is a soft-skills program designed to provide job-seekers the
work and life skills that enhance employee productivity. Employers are
looking for candidates who have the “soft skills” that lead to success in the
workplace in the following ways: Communication; Problem Solving; Time
Management; Accountability.

Money Smart (HRD 3008)
This course is designed to give participants the necessary knowledge to
successfully manage current and future finances. This course will discuss
how to balance a checking and savings account, pay off debt, effectively
coupon, apply for a loan, and much more. 2 hrs. Membership hours.

Employability Skills:
What Employers Want to See (HRD-3006). 24 hours.
Marketing yourself to a potential employer involves knowing what

employers are looking for and demonstrating that you can meet that need.

Most people think about hard skills, educational experience, but there are
other attributes that are important in the workplace.

Partlapants in this course will be introduced to:
Conflict resolution techniques
Problem-solving strategies
Concepts in teamwork and how to practice in the workplace
Communication — understanding enhancers and inhibitors
Workplace attitude — understanding the why and how it effects the
workplace and strategies for positive mental outlook.

Motivation and Retention:

How to Stay Employed (HRD-3006). 24 hours.
This class provides the student with the skills necessary to“keep”a job .once
it is attained as well as how to advance within the workplace. Emphasis is
placed on attitude and work ethic. Students also evaluate the importance of
understanding necessary components for balancing work, school, and family.
Assessments will be administered to determine student understanding and
comprehension of workplace ethics and interactions.

Technology Awareness for the Workplace:
The Basics (HRD-3005)
Instructor: Stafford-Ortega
This one-week, 24-hour class in basic computer skills has become necessary
in not only the workplace, but for the job search leading to employment.
Minimum 5 students. Class will begin after the minimum number of students
are registered.
Participants in the course will receive hands on learning while they: Learn basic
computer skills and literacy; Learn how to utilize the internet for career exploration
and job search activities; Develop basic Word processing skills for resume and
cover letter development; Learn how to complete on-line applications and attach
aresume; Learn how to create an email account, create an email message, reply to
an e-mail message and attach files; Learn professional online etiquette; Learn the
importance of social media in prospective job searches and the consequences of
negative social media.

Participants should have basic keyboarding skills before taking this class.
Keyboarding training is available through the Employability Lab.

ARE YOU READY TO GET BACK TO WORK?
Call today to see |f you qualify for short-ferm training for FREE!
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BETH THOMASON
bthomason@iricountycc.edu
(828) 8354328
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THRIVE: .. more thaw just surviving, it's taking control and flourishing!

Ready to go to work, but lack the skills to earn a higher wage to sustain your family? The Tri-County Community College Bridge
Academy (TCCCBA) has a new program called TIHIRIVE that provides scholarships o qualifying students to earn a credential
that may lead to employment or advancement in their current position. TIHIRIVE is designed to provide wrap-around
services to mentor, guide, and provide the needed resources available to ensure student success.

TCCC has many short-term training and educational options available to help students succeed in today’s workforce for
FREE! If this sounds like something you are inferested in, please call Beth Thomason at (828) 835-4328.



TRI-COUNTY

The Small Business Center offers FREE assistance to
anyone who wants to start a new business or expand a
business.

/' SBC

I 1 SMALL BUSINESS CENTER

COMMUNITY COLLEGE :

Confidential, one-on-one counseling

- Assistance with Business Plan or Marketing Plan

« Assistance with Small Business Loans

«  Free Seminars on Small Business Topics

Contact Kathryn Jenkins TODAY for more information
or to set up an appointment!

REGISTER FOR '[HESE SEMINARS ONLINE:
www.bit.ly/sbc-events

You can also visit www.tricountycc.edu and click the Community & Business tab at the top of the page before scrolling
to Small Business Center on the left side of the page to register online for our seminar offerings.

2021 OFFERINGS:

Agritourism as an Income Opportunity
Agritourism can bring a diversified funding stream to your farm. Thinking beyond
u-pick and corn mazes, in this session, we will share regional examples of
successful ventures including farm stays, school group visits, educational tours,
and more.
Instructor: EMFS
April 28

ONLINE
9:00 a.m.-10:00 a.m.

Using Social Media to Promote Your Farm Business
This Session Will Demystify the world of Social Media and give your agribusiness
simple but powerful tools to connect with consumers online.

Instructor: EMFS ONLINE
May 6 9:00a.m. - 10:00 a.m.

Social Media Strategy
In this two-hour course, participants will create social media strategies for their
businesses and learn about some basic tools to help them in their social media
efforts. We will discuss various platforms like Facebook, Instagram, Twitter, and
LinkedIn and how different strategies are best for different platforms.
Instructor: Launch Marketing ONLINE
May 26 10:00 a.m. - Noon

Search Engine Optimization
In this course, participants will learn how to get their websites to rank higher in
search engines like Google and Bing. The course will introduce participants to the
processes of keyword research, basic website optimization practices, and content
marketing strategies that can increase traffic to their websites.
Instructor: Launch Marketing ONLINE
June 9 1:00 p.m. - 3:00 p.m.

Marketing 101 - Understanding Marketing Pieces
and How to Use Them
Instructor: Sharon Harvey, SBA ONLINE
June 29 11:00 a.m. - Noon

Don’t Sell Yourself Short: Perfecting Your Pitch
Not all current and prospective small business owners are natural-born
salespeople. In fact, pitching your product can be quite intimidating. Join us in
this FREE session to glean tips, tricks, and tactics meant to boost your confidence
and perfect your sales strategy.
Instructor: Alicia Herrin
July 13

ONLINE
3:00 p.m. - 5:00 p.m.

LIKE us on Facebook @
TCCC’s Small Business Center

And send us your email address
to receive our newsletter!

How to Start a Business - CORE
Understand the basics of starting a business in this seminar that takes you from
idea to opportunity. Learn key strategies for start-up, financing and marketing
as well as important information about legal issues, licensing, zoning, operations
and more. Realize the importance of a self-assessment and how to evaluate the
feasibility of your business idea. Discover the resources available to help you start
and successfully operate your business.
Instructor: Alicia Herrin
July 20

ONLINE
6:00 p.m. - 8:00 p.m.

Financing Your Business - CORE
Financing continues to be a challenge for many small business owners. Questions
range from: Who will give me money for my business idea and what do they need
from me? How will this business make money and will it be enough to pay back a
loan or attract an investor? Get to the heart of business financing in this seminar
that answers your questions. Explore the advantages and disadvantages of the
different types of funding sources and how to choose the right one for your needs.
Discover the keys to financing success.
Instructor: Alicia Herrin
July 27

ONLINE
6:00 p.m. - 8:00 p.m.

How to Write a Business Plan - CORE
A business plan can be the most important tool a small business owner has. Learn
how to turn your ideas into a solid plan for financing and long-term success. This
seminar teaches you the important components of a business plan and helps you
lay the foundation for a winning plan. Find out how marketing, operations, and
finance are interrelated. Discover how a business plan is used by potential lenders,
the dos and don'ts of writing a plan and steps for making the process easy. This
seminar is designed for new and established business owners.
Instructor: Alicia Herrin ONLINE
August 3 6:00 p.m. - 8:00 p.m.

How to Sell Online: Memberships, E-commerce,
and Online Courses
Take your business to the next level by launching a membership, online store, or
online course! In this workshop, we'll cover business model basics and quick ways
you can set up your own membership, store, and/or learning platform.
Instructor: Base Note Labs ONLINE
August 5 5:30 p.m. - 7:30 p.m.

For more information about
the TCCC Small Business Center,

please call Laryssa Rowland
at (828) 835-9564.




How to Find Your Customers - CORE
Market research isn't just for startups; it's an important ongoing process for every
small business.
Developing a focused and effective marketing plan requires up-to-date market
analysis. Discover the variety of market research tools that will give you critical
information about your industry and customers. Get the data you need to test
the feasibility of a new business, find the competition and potential customers
interested in your proposed product or service.
Instructor: Alicia Herrin
August 10

ONLINE
6:00 p.m. - 8:00 p.m.

How to Build and Send Powerful Email
As a small business, you have an advantage over larger businesses. You see
and interact with your customers on a daily basis. These relationships with
your customers, clients, or members allow you to create more personalized
email marketing efforts that get great results. Personalization goes beyond just
adding their name to your emails. In this workshop, you'll learn what it means
to personalize your email campaigns, how to add simple personalization in your
emails, and how to personalize based on what you know about your subscribers
Instructor(s): Aaron Means ONLINE
August 12 Noon - 1:00 p.m.

Marketing Your Business - CORE
Marketing for the 21st Century small business is more dynamic and challenging
than ever. Discover how to most effectively and efficiently use the many
marketing tools available. Gain insights to understand and reach your customer,
analyze your industry and business environment and differentiate between
branding, advertising, and grassroots marketing techniques. We will also explore
the components of an effective marketing plan in this comprehensive seminar.
Instructor: Alicia Herrin ONLINE
August 17 6:00 p.m. - 8:00 p.m.

Web Design Fundamentals
In this course, participants will learn the basics of web design using web-based
site builders that require no sophisticated, expensive software installed on your
computer. The class will focus on content creation, user experience, Search Engine
Optimization, different website building platforms, e-commerce, how to analyze
website traffic, and how to drive traffic to your site using Ads and social media. By
the end of the class, you will be familiar with these concepts and feel comfortable
designing and managing your own websites.
Instructor: Launch Marketing
August 18

ONLINE
5:00 p.m. - 7:00 p.m.

Basics of Bookkeeping - CORE
Gain a workable knowledge of how to properly record financial transactions for
your business. Discover the three most important financial reports and how to
use them to make the best-informed business decisions. If you're a new business
owner or need a refresher on the basics of accounting, this seminar is designed for

you.
Instructor: Alicia Herrin ONLINE
August 31 6:00 p.m. - 8:00 p.m.

Your Small Business Taxes - CORE
Gain a solid understanding of taxes required for small business owners and
develop the best tax strategy for your business. Become familiar with the latest
tax forms and procedures for both state and federal taxes. Discover how everyday
business decisions can have tax implications that can affect your bottom line. This
seminar is important for both new and experienced business owners.
Instructor: Alicia Herrin ONLINE
August 24 6:00 p.m. - 8:00 p.m.

Google Ads 101: Strategically Market Your
Business in Google Search
Make the most of your advertising dollars with pay-per-click (PPC) advertising!
We'll cover setting up your Google Ads dashboard, how to plan your keywords,
and how to launch your first advertising campaign.
Instructor: Base Note Labs
September 7

ONLINE
5:30 p.m.-7:30 p.m.

Get Found Online: Search Engine Optimization (SEO)
Basics
Make sure your business gets found by using online search best practices! In this
crash course, we'll cover assessing your website speed and mobile responsiveness,
as well as optimizing your images, copy, and additional media.
Instructor: Base Note Labs ONLINE
September 21 5:30 p.m. - 7:30 p.m.

Build Your Business with Instagram
Instagram is the fastest growing and biggest trending social media for business
these days. And it's always evolving! Join us for this session as we learn the
difference between Instagram and Instagram for Business, take a tour of
Instagram for business, best practices for posting, explore the different sub
channels of Instagram, learn how to use video to maximize your Instagram
presence, explore using hashtags to grow visibility for your business, what is
tagging?
Instructor: Aaron Wesley Means
September 30

Secrets of Effective Email Marketing: Introduction
Email is still one of the most effective digital marketing channels used by
businesses. This course will introduce participants to the power of email
marketing to warm up leads, create return customers, sell products, and request
donations. Participants will learn about effective, free email marketing tools, and
how to create emails that will help them reach their business objectives.
Instructor: Launch Marketing ONLINE
October 7 1:00 p.m. - 3:00 p.m.

Learning to Love Linkedin
LinkedIn is famous for connecting professionals all over the world. Many people
associate it with finding new positions and advancing one’s career, but LinkedIn
can also be a valuable space for expanding the network for many types of
businesses. In this seminar, you will learn how to effectively use LinkedIn to
market yourself and your business.
Instructor(s): Melanie Diehl
October 13

ONLINE
Noon - 1:00 p.m.

ONLINE
11:30a.m. - 1:00 p.m.

E-commerce Boost
An effective e-commerce site can be a tremendous asset to your retail business.
In this workshop, participants will learn about effective e-commerce home
page, landing page, and product page design, as well as developing strategies to
integrate email and social media marketing into your 4th quarter sales push.
Instructor: Launch Marketing ONLINE
November 1 3:00 p.m.-5:00 p.m.

www.bit.ly/sbc-events
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ARE YOU READY TO GET BACK TO WORK?
Call today o see if you qualify for short-ferm training for IF IR EIE!
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Ready to go to work, but lack the skills to earn a higher wage to sustain your family? The Tri-County Community College Bridge
Academy (TCCCBA) has a new program called TIHIRIVIE that provides scholarships to qualifying students fo earn a credential
that may lead to employment or advancement in their current position. T HIRIVE is designed to provide wrap-around
services fo mentor, guide, and provide the needed resources available to ensure student success.

TCCC has many short-term training and educational options available to help students succeed in today’s workforce for
IFREE! If this sounds like something you are interested in, please call Beth Thomason at (828) 835-4328.



